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Welcome to Metalogix Diagnostic Manager

Metalogix Diagnostic Manager is a powerful and intuitive monitoring solution that helps administrators
ensure the health of their SharePoint environment and the performance of their SharePoint applications. It
saves time and money by dramatically reducing administrative overhead for IT and ensuring SharePoint
business user productivity.

Metalogix Diagnostic Manager provides real time monitoring of all SharePoint servers from a single console,
enabling you to quickly identify, diagnose, and resolve performance and availability problems. It also
provides critical information for SharePoint capacity planning by storing historical performance data of all the
monitored SharePoint servers. It monitors SharePoint in real time, providing a comprehensive set of metrics
that enable SharePoint administrators to quickly pinpoint performance and availability issues related to
server performance, resource usage and poorly performing HTML controls, solutions and Web controls.

Key features include the following:

e Continuous, automated monitoring from a central console.

e Intuitive dashboard user interface for an "at-a-glance" view of SharePoint health.

e Page component level performance analysis.

e Summary and detail performance metrics.

e Automated alerting of poorly performing pages, controls and server performance issues.
e Repository of historical performance for trending and analysis.

e Comprehensive reporting.

e Centralized SharePoint Unified Logging System (ULS) logging for all SharePoint servers in the farm.

Metalogix Diagnostic Manager lets you monitor and analyze your Microsoft SharePoint farms, servers, ULS
logs, and pages. The ways in which Diagnostic Manager can facilitate a number of tasks is described in the
following table.

Page 7 © Copyright Metalogix International GmbH and Idera, Inc., 2004-2016
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Offers easy installation and use.

Installs quickly, enabling immediate performance access to any page. A
typical installation takes less than 30 minutes. Additionally, the easy-to-
use Ul makes it very easy to identify all performance issues on a single

page.

Solve SharePoint performance
problems even when SharePoint is
not available.

Because Metalogix Diagnostic Manager runs outside of SharePoint, you
have access to historical data, alerts issued, up to the minute
performance information, and much more for all SharePoint servers in
your farm. Metalogix Diagnostic Manager helps eliminate the risk of
spending hours trying to find out what might have caused your
SharePoint environment to fail or perform badly.

Take control of your SharePoint
health.

Continuously monitor, diagnose, discover, analyze and fix SharePoint
performance and availability issues efficiently. Quickly understand why
your SharePoint servers are not performing well or why pages are taking
long to load.

Out-of-the-box monitoring.

Instant and automatic monitoring of all SharePoint farm servers without
the need to develop any kind of script. Take advantage of built-in default
options to start monitoring your SharePoint servers immediately.

Provides accurate and clean
server-side performance metrics.

Understand the real impact of the server-side performance metrics
without interference from browser type, location, operating systems
and connection speed. Have control of how an application is behaving in
its 'raw' state, and easily determine any application performance issues.

Quickly identifies worst performing
page controls.

Immediately identify the worst performing HTML controls, solutions and
Web controls by quickly analyzing their load time, size and type.

Collects component-level results.

Powerful collection of page control elements that clearly differentiates
page loading, execution, or rendering of individual page elements.
Quickly and easily identify what is impacting page performance, without
guessing!

Provides true SharePoint-specific
analysis.

Enables true visibility into SharePoint by exposing the inner workings of
server controls, solutions, menus and other page elements. Using
advanced methods, Metalogix Diagnostic Manager allows clear analysis
of all the Web page controls and parts before they are rendered into
HTML and delivered to the user.

Quickly identifies any potential
problems for any servers in the
farm.

Provides notifications of any potential problems found in any of the
SharePoint ULS logs for any of the servers in the SharePoint farm.
(SharePoint 2010, 2013, and 2016)

Monitor the health of Office 365
tenants

Provides status information for Office 365 services (including SharePoint
Online, Exchange Online, and Skype for Business) and their features.
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You can access the Help system through the Start menu, the Help tab on the Metalogix Diagnostic Manager
Management Console—or for page help, by pressing F1 on your keyboard.

NOTE: The online Help requires Internet Explorer version 7.0 or later.
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Product Components
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The Management Console is a centralized, intuitive user interface from which you monitor, review, and
analyze your SharePoint deployment. From the Management Console you can configure Metalogix
Diagnostic Manager and select the SharePoint farms from which you want to collect data as well as the pages
to monitor.

You can install the Management Console on multiple machines that share a single Collection Service. Each
SharePoint Administrator can use the console to help manage their portion of the SharePoint farm. Multiple
Management Consoles can connect to the same Collection Service at the same time.

The Collection Service runs on a computer that you specify and collects data from your SharePoint On-
Premises farms and/or Office 365 tenants. Your enterprise network can have multiple Collection Services
installed, but the Management Console can only contact a single Collection Service at a time.

If the Collection Service encounters errors, it automatically logs them to the Windows Event Logs. You can
use the Event Viewer to review the logs when errors occur.
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TCP/IP Ports Used by the Collection Service

The Management Console uses ports 5292 and 5294 to communicate with the Collection Service. You must
allow outbound communications on ports 5292 and 5294 from the computer that hosts a Management
Console to the computer that hosts the Collection Service. You must allow inbound communications on
ports 5292 and 5294 on the computer that hosts the Collection Service.

If necessary, you can change this port. Contact Metalogix Technical Support for assistance to change the
port.

The Collection Service uses the Windows Management Interface (WMI) to collect information about the
servers in monitored SharePoint farms. If you want to collect information about your servers, you must allow
communications from the computer that hosts the Collection Service to the servers in monitored SharePoint
farms over these ports.

When the Collection Service performs Page Availability, Load Time, or Page Component Analysis tests on
monitored pages, it uses whatever port is specified in the URLs you supply. If no port is specified, the default
Web Server port is used.

The Metalogix Diagnostic Manager Repository stores the data that the Collection Service collects from your
SharePoint deployment. You use the Management Console to review the data and to manage Repository
grooming. You specify the Microsoft SQL Server database to host the Repository when you install the
Collection Service.

The Metalogix Diagnostic Manager Component Analysis solution helps the Collection Service gather data
about the page load times, the solution load times, ULS logging, and other information for SharePoint On-
Premises farms. The Component Analysis Solution uses a separate installer, which is itself installed by the
Diagnostic Manager product component installer. You can install the Component Analysis solution on any
Web front end in your farm. As with other solutions, SharePoint automatically replicates it to the other WFEs
in your farm.
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Getting Started

Use the following checklist to get started using Metalogix Diagnostic Manager.

Add one or more farms to monitor.
See Adding a Farm to Monitor.

Add one or more pages to monitor.

See Adding a Page to Monitor.

Configure the alerting thresholds.

See Setting Alert Thresholds.

If you want to receive alert notifications through e-mail, configure the email settings.
See Configuring e-mail Settings.

Configure Diagnostic Manager to monitor Unified Logging System (ULS)

See Enabling and Configuring ULS Log Entries (SharePoint 2010, 2013, and 2016).
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Using the Home Page

The Metalogix Diagnostic Manager Home page lets you review the overall status of your deployment and the
monitored farms, servers, and pages. You can also review the active alerts and perform some common tasks.

|| nove | wiEw ALERTING OPTIONS HELP

=7

ft 2 5o o O

Home Connect to AddFarm  Add Page Refresh
Collection Service ‘

Monitor Refresh

Home Page Metalogix Diagnostic Manager

Register a farm to be monitored
Configure alert thresholds

Set alert responses (email, SNMP, etc.)
Run reports

. As of 73172014 4:42 PM
Critical

B+ |

=

== FARMS £ SERVERs

=

g Critical i Critical [y Critical
57 Waming 5 Waming (1) Warning
5 oK & oK & ok

farm(s) in servers(s) in |SlEUIE] pages(s) in WiEEZEE
critical state Critical State =Ry E critical state

B+ |

=

=

ACTIVE ALERTS (94)

TIME ALERT FARM SERVER INSTANCE
E3 211 PM  Page Load Time is High SharePoint 201 QAZ010FAR  Records and Holds
E3 210 M Page Load Time is High SharePoint 201 QAZ010FAR  Central Administration
E3 210 M Page Unavailable SharePoint 201 ga2010farm  Farm Statistics - All tems
E3 210 PM  Page Unavailable SharePoint 201 QAZ010FAR  Site Collection Statistics -
|| 208 PM Instance hosted on Virtual Server  SharePoint 201 QAZ010FAR  [QAZ010FARMYMZ]
o 208 PM Memory Usage is High SharePoint 201  QA2010FAR  _Total
" 308 PM Instance hosted on Virtual Server  SharePoint 201 QAZ013Far [QA2013Farmlyga2013far
| 308 PM Memory Pages Per Second is Hig  SharePoint 201 QA2010FAR  _Total
0 308 PM  ASP Application Restarts is High SharePoint 201  QA2010FAR  _Total

U0 308 PM ASP Reguest Execution Time is Hi - SharePoint 201 QAZ010FAR  _Total
U0 2R DhA | abeh \Afaite Dar Sacand ic Hink Sharabaint 201 MAININFEAR IMA2NT NEARRALRA D]

=

Home Page Welcome Panel
The Home Page Welcome panel lets you directly access information about using Metalogix Diagnostic
Manager as well as key areas of functionality throughout the product, presented in the following sections:

e  Getting Started

e Learn More
Getting Started Section

There following options available in the Getting Started section:

1 Register a farm to be monitored. When you click this hyperlink, Metalogix Diagnostic Manager displays a
dialog box for you to add the farm. You can set all the new details for a farm you want to monitor.
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2 Explore performance views and graphs. When you click this hyperlink, Metalogix Diagnostic Manager displays
a dialog box showing an example of the farm tree objects. You can select farm objects to view
performance dashboards, graphs and alerts lists. You can view information for farms, farm content,
servers, SQL servers, and pages.

3 Configure Alert Thresholds. Click this hyperlink to invoke the Alert Thresholds dialog, where you can change
the settings for all new farms, servers, and pages.

4 Set Alert Responses. Click this hyperlink to invoke the Alert Responses dialog, where you can add, clone,
edit, delete, enable, and disable alert responses. You can also configure the email and SNMP settings for
these alerts response actions.

5 Runreports. Click this hyperlink to invoke the Reports view for access to a variety of reports for diagnosing
problems, printing data for design meetings, or for providing the required data for capacity planning.

LEARN MORE

Learn More Section

This section lists ten useful topics for learning more about Metalogix Diagnostic Manager. You can click on
any of them to learn more about the respective topic.

Metalogix Diagnostic Manager

Usi he DM Dashboard

M: in iagnostic Manager

Hiding/Displaying the Welcome Panel
There are two options to hide the Welcome Panel:

e Onthetop right area of this section, click the double-arrow icon.

e From the Management Console main tab, choose Options > Management Console Preferences. In the Home Page
section, disable the option to Show welcome panel on home page.

NOTE: You can also use this option to re-display the Welcome Panel after it has been hidden.
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Home Page Status Information

The Status Summary area of the Home page lists the following information:

e The overall alert state of the monitored SharePoint farms.
e The alert state of your SharePoint farms, servers, and monitored pages.

e The currently active alerts for all monitored farms, servers, and pages.

Metalogix Diagnostic Manager

n Critical Asg of B/25/2014 1:17 PM

== FARMS 5 SERVERS | " PAGES

5 Critical 2 §y Critical 5 iy Critical 5
2 5 Warning 0 5 % Warning 1 5 [h Warning a
5 oK 0 & ox 0 [ ok 0
farm(s) in LREEONM ) Disabled 1 RELE N [ Disabled 1
critical state Critical state =TI e 0 critical state
ACTIVE ALERTS (94)
TIME ALERT FARM SERVER INSTANCE VALUE it
El 2:11PM  Page Load Time is High SharePoint 201 QAZ010FAR  Records and Holds 92,697
E] 210 PM  Page Load Time is High SharePoint 201 QAZ010FAR  Central Adrministration 32,456
EJ 310 PM  Page Unavailahle SharePoint 201 gaz010farrm  Farm Statistics - All Tterns
EJ 210 PM  Page Unavailable SharePoint 201  QAZOL0FAR  Site Collection Statistics -
|| 308 PM  Instance hosted on Virtual Server  SharePoint 201 QAZO10FAR  [QAZOLOFARMWMZ]
' 308 PM Memory Usage is High SharePoint 201 QAZ010FAR  _Total 79.12%
'l 3:08 PM Instance hosted on Virtual Server  SharePoint 201 QA2013Far [QAZ013Farmligaz013far
Il 308 PM  Memory Pages Per Second is Hig  SharePoint 201  QAZ010FAR  _Total 365.32
Il 308 PM ASP Application Restarts is High SharePoint 201 QAZ010FAR  _Total 2
| 30EPM  ASP Request Execution Tirme is Hi - SharePoint 201 QAZOL0FAR  _Total 4,956
Il 208 PM  Latch \Waits Per Secand is High SharePoint 201 QAZ010FAR  [QAZOL0FARMWMZ] 103,51
EJ 3:08 PM  SharePoint Services Mot Running  SharePoint 201 QA2013Far  DCloadBalancerls
ﬂ 3:08 PM Disk Free Percent is Low SharePoint 201 QAZ010FAR  _Total 4%
ﬂ 208 PM Disk Free Percent is Low SharePoint 201 QAZ010FAR  C: 4%

|l 208 PM  Transactions Per Second is High SharePoint 201 QAZ010FAR  [QAZOLIOFARMVMZ)Mmaste 1,384
' 3:08 PM Transactions Per Second is High SharePoint 201 QAZO010FAR  [QAZOLOFARMVMZ)ternp 1,384
Il 2:08 FM Log Files Size is High sharePoint 201  QAZ010FAR  [QAZOLOFARMYWMZ].Share 3.3z GEB

Active Alerts

The Active Alerts section of the Home page displays the following information about each alert.

e Anicon that indicates the alert severity, such as a warning ([I) or critical state (E ).
e The Time that an event generated the alert.

e Thename of the metric that generated the Alert.

e The name of the SharePoint Farm that generated the alert.

e The name of the Server that generated the alert.

e Thename of the SQL Server Instance that generated the alert.

e The actual Value of the metric that generated the alert.
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You can also:

e View Alert Details

e (Clearan Alert
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Configuring your Deployment

After initially installing and setting up Metalogix Diagnostic Manager, you can perform the following
configuration activities:

e Manaqing licenses

e Connecting to the Collection Senvice

e Adding a farm to monitor

e Adding a monitored page

o Setting default alert thresholds

¢  Configuring e-mail settings

¢ Setting the Management Console preferences
e Enabling and Configuring ULS Log Entries

Metalogix Diagnostic Manager activates your license key during its installation by contacting a Metalogix
server. Metalogix Diagnostic Manager will periodically refresh the activation as it runs.

For customers without an Internet connection or who want to review the information that is being sent to
Metalogix, offline activation is available. Installations using offline activation must be manually refreshed
every 365 days.

Your license is based on the number of servers and/or Office 365 tenants that you want to monitor within
your farms. If a server or tenant does not have a valid license, Metalogix Diagnostic Manager does not collect
data from it.

Use the Manage Licenses dialog box to view the servers and/or tenants that have licenses assigned to them.
In the Manage Licenses dialog box, servers with licenses assigned have selected check boxes.

To access the Manage Licenses dialog:

In the Management Console ribbon, choose Options > Manage Licenses.
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Normally, you license every server in your SharePoint farm. If the number of servers/tenants in exceeds the
number of licenses, you must select the ones you want to license.

r +
Metalogix Diagnostic Manager - Manage Licenses l ? &]
License status is OK
Licensed Servers: 201 of Unlimited Total Licenses: Unlimited License Expiry: Perpetual
Web Front Ends: 40of4 Available Licenses: Unlimited Maintenance Expiry: 1/1/2100
License Status: Valid Farms: 3
Licensed Servers
Selectthe servers to be monitored. Alicenseis required for each server that has been selected to be monitored.
Server Status
=l# &S 0365 Tenant | Select Al |
4 metalogixsoftwaref22-adminsharep... Licensed E—
=% B8 sharePoint 2010 intrana | select miwFEs |
4 10.13.14.50 Licensed | Lnselect A1 |
4| axcelertestde Licensed -_
< QA2010FARMVIMZ (WFE) Licensed
< QA2010FARMVMZA (WFE) Licensed
& & sharePoint2013
4| 10.13.14.50 Licensed
4| qa2013farm4 (WFE) Licensed
0 More licenses are ilable to allocate to additional servers.
Update license
OK | | Cancel
A

To select the servers to license:

NOTE: For licensing purposes, Diagnostic Manager treats an Office 365 tenant's SharePoint Admin site as a

"virtual" server.

In the Licensed Servers tab, do one of the following:

e Select the checkbox for each server to which you want to assign a license.

e (lear the checkbox to remove a license from a server.

e Click [Select All] to assign a license to all servers.

e Click [Select All WFEs] to assign a license to all Web front end (WFE) servers.
e Click [Unselect All] to clear the check boxes for all servers.

To copy a license key to the clipboard:

In the Manage Licenses dialog box, click [Copy].

Now you can paste the license information into a different program to save the license data.
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Updating a License

The Activate License dialog box lets you enter your new Metalogix Diagnostic Manager license key. You must
have avalid license key equal to or greater than the number of SharePoint servers you want to monitor.

You may need to update a license when you increase the number of servers you want to monitor and you
receive another license from Metalogix.

To update a license:
1 Inthe Management Console, choose Options > Manage Licenses.
2 C(lick [Update license] to invoke the Activate License dialog.

3 Inthe Activate License dialog box, enter the license key.

+#-Metalogix Diagnostic Manager - Activate License

License Key Information

Please enter the license key purchased with this product

|DD DI D T 0]

® Activate Online
O Activate Offline

4

4 Ifyou want to activate the license online, select Activate Online, and then click Activate. If you want to
activate the license offline, select Activate Offline. Offline activation is available for customers without an
Internet connection or who want to review the information sent to Metalogix. See the Metalogix
Diagnostic Manager Advanced Installation Guide for more detail about offline activation.

NOTE: Installations using offline activation must be manually refreshed every 365 days.

5 Click [Activate].

Re-Activating an "Expired” License That Was Activated Offline

If you originally activated your Diagnostic Manager license offline and it has been active for more than 365
days, when you launch the Management Console the splash screen may display a message that your license
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has expired. If you receive this message, you must reactivate the current license key via the Activate License

dialog (see Updating a License).

The Collection Service collects data from your SharePoint farms and stores it for the Management Console to
access. You connect the Metalogix Diagnostic Manager Management Console to a Collection Service. The
Management Console can connect to a single Collection Service at a time. If your network includes multiple
Collection Services, you can connect to each in turn.

NOTE: Ifyou run the Management Console on a computer that also hosts the Collection Service, then
Management Console connects to the local Collection Service by default. You can manually select a different
Collection Service.

To connect to the Collection Service:
1 Inthe Management Console ribbon, choose Home > Connectto Collection Service.

2 Inthe Connect to the Collection Service dialog box, type the name or IP Address of the computer that
hosts the Collection Service.

3 Click [OK].

Metalogix Diagnostic Manager lets you monitor On-Premises SharePoint farms and/or Office 365 tenants.
You first must add the farm to the Management Console before Metalogix Diagnostic Manager can provide
you with data.

To Add a Farm to Monitor:
1 Use one of the following options:
* |nthe Management Console tree, select any item in the tree, right-click then select Add Farm.
OR
* Inthe Management Console ribbon, choose Home > Add Farm.
2 ForFarm name, enter a "friendly" name that you would like to have appear in the Management Console.

NOTE: This name appears only in Diagnostic Manager and does not need to match any other name for
the farm that is used outside the product.
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| Add Farm

Farm Data
Specify a friendly name for display inside Metalogix Diagnostic Manager.
Farm name: Extranet|
Spedfiy whether the farm is SharePoint On Premises or Office 365,
Farm type: SharePaoint On Premises

3 Ifyou are adding an Office 365 Tenant (rather than a SharePoint On-Premises farm), change the value in the

Farm type drop-down.

Specifiy whether the farm is SharePoint On Premises or Office 365,

Farm type: Office 365 Tenant b
SharePoint On Premises
Office 365 Tenant [;?
4  Click [Next].
5 Usetheinformation in the following table to determine the appropriate action to take.
If you are adding ...

a SharePoint On-Premises farm for Topology Server Data, enter the name or IP address of any

Web front end
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If you are adding ...

hen ...

Add Farm
©

Topology Server Data

Specify any Web front end server in the SharePoint Farm to be monitored, Metalogix
Diagnostic Manager will connect ta this machine ta get the lisk of servers For your Farm,

Topology servert | 200135harePoint

The Collection Service contacts the server that you specify and
uses information from the registry on the Topology Server to
locate the SharePoint configuration database. The Collection
Service then queries the configuration database to determine
the servers that make up the farm and the roles the servers

play.

an Office 365 Tenant

Enter the Office 365 credentials:

e SharePoint Administration URL - The url of the Office 365
administration site for your organization

e The User Name and Password of the Office 365 account used to
access the administration site
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If you are adding ... hen ...

Add Farm
®

Office 365
SharePoint Administration URL: | https:/fmetalogix-admin.sharepoint.com

User Name: Administrator @Metalogix. onmicrosoft. com

Password:  |sssesssssss

5 Click [Next].

A Summary of the data you specified on the previous dialogs displays.

If you are adding ...

a SharePoint On- go to the next step.
Premises farm

an Office 365 Tenant click [Finish].

The remaining steps apply to On-Premises farms only.

6 Ifyou are adding a SharePoint 2010, 2013, or 2016 farm and want to Check server access and permissions for
all servers in the farm, check this box. (This option is unavailable for SharePoint 2007 farms).

If you uncheck this box, the server access and permissions check will be skipped.

NOTE: You can perform this check at any time from within the Management Console using the Check
Server Access option.
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Add Farm
©

summary

Farm name: 2013 SharePaint

Farm type: SharePoint On Premises

Topology server; 2010foundation

Server Performance Account: Collection Service account
Farm Database Account: bellumadministrator

Page Performance Account: Collection Service account

w*| Chieck server access and permissions.

Finish i Cancel Help

7 Ifyou want to collect data using credentials other than the Collection Service Account specified when the
Collection Service was installed:

a) Check the appropriate option(s):
= Gather service performance data using WMI
= Query SharePoint database for farm topology and SQL Server information

= Test page performance and availability

Add Farm

Alternate Data Collection Account(s)

By default, data collection is performed using the credentials of the Collection Service account. If you want
to specify different accounts for different types of data collection, please chedk the appropiate options
belaw:

T want to specify an alternate account to:

W] Gather server performance data using WMI.

W Query SharePoint databases for farm topology and SQL Server information.

W/ Test page performance and avaiabiity.

Next Cancel Help

b) Click [Next].

For each option you selected, you will be prompted to enter credentials for the alternate account.
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¢) Enter the User Name and Password for an account that has the appropriate permissions. Use the
information in the table below for guidance

Add Farm

Server Performance Alternate Access Account

User Mame: belumiserveracct

Password: .|

MNext > Cancel Help

NOTE: Remember to enter the full account name (for example, domain\user name).

If you want to specify alternate ]
credentials for the collection of ... Then enter an account with ...

Server Performance access to the Windows Management Instrumentation
(WMI) data for every machine in the farm.

NOTE: Normally, this is an administrator account.

Farm Data read access to the SharePoint Farm configuration
database.

Page Performance HTTP read access to all areas of the farm (that is, all
Web applications, site collections, sites, lists, and
items).

If an account fails validation, an error message displays in the Account Test Results dialog.
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Wil Account Test Results
Q Topology Server Registry Access - Server Performance Credentials (FAILED)

Error: SQL Server gqa2013foundsto. Unabe to retrieve the configursfon database connecton string. The SharePont server £
may be unavailsble or the credentisk suppled may be incored or may not hawe access to the SharePont server This

problem can also happen i & firewsll is ensbied on the SharePont server Access is denied. (Excepton from HRESULT:

0x80070005 (E_ACCESSDEMIED)

o SharePoint Central Admin URL Lookup - Server Performance Credentials (FAILED)

Ermor: Unabke to retrieve the URL. The SharePoint servermay be unavailable or the credentisk supplied may be incomed or
may not hewe sccess to the SharePont server. This problem can also happen i & firewsllis ensbied on the SharePont server

| Copy | | oK |

If you want to copy the text of the message to the clip board, click [Copy]. You can then paste the
information into another program. Click [OK] to dismiss the dialog, then fix the issue and re-enter
credentials.

If Check server access and permissions was selected on the Summary dialog, when you click [Next], the
following information will display for each server in the farm:

e Forthe Topology server, access to the Config database connection string
e Foreach serverin the farm:
=  WMI access to
» Windows Registry, and
= Windows Services

= access to the master database of each SQL Server instance.
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Check Server Access @

4 Server Name: 2010foundation
4 Check Type: WMI
Get Config database connection string
4 Server Name: 2010Foundation
4 Check Type: SQL
Master database access Instance: 2010Foundation
4 Check Type: WMI
Reqgistry access
Get services
4 Server Name: bellumpdc
4 Check Type: WMI
Registry access
Get services
4 Server Name: ga2013foundatio
4 Check Type: SQL
Master database access Instance: QA2013FOUNDATIO
4 Check Type: WMI
Registry access

Get services

Run Checks Again Cloze

If the account fails any of the server access and permissions checks, you can fix the issue on the affected
server(s) then [Run Checks Again].

The Collection Service stores the list of monitored farms in the Repository. Any user of the Management
Console can add farms to the Collection Service or review any of the collected data.

NOTE: If you want to be able to collect component analysis data for the farm, remember to install the
Component Analysis solution in the farm. Refer to the Metalogix Diagnostic Manager Advanced Installation
Guide for details.

When you add a farm to Metalogix Diagnostic Manager, the Management Console automatically adds the
servers that make up the farm to the Farm Server list. Periodically, the Management Console refreshes its list
to keep it up to date.

You can also add servers manually that the farm depends on for information that are not part of the farm.
You can also add new servers that you create or servers that are not automatically added. You must have a
valid license for any server that you add manually.

After you manually add a server, Metalogix Diagnostic Manager does not make a distinction between it and
any servers added automatically. Metalogix Diagnostic Manager uses the same credentials to access the
manual and automatic servers.

A server must be available to add it manually. If the server is not available, you cannot add it.
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After you add a server, you cannot change the server name or farm. You can remove the server from
Diagnostic Manager or disable it (see Temporarily Suspending Data Collection). When you delete a server,
Metalogix Diagnostic Manager deletes the historical data for the server.

To add a server manually:
1 Use one of the following operations:
* Inthe Management Console tree, select either a farm or server, right-click then choose Add server.

* Inthe Management Console tree, select a farm, then in the Farm section of the ribbon, choose
Overview > Add Monitored Server.

2 Inthe Add Server dialog box, type the name of the server you want to add, and then click [OK].

To remove a manually-added server:

NOTE: You can only remove servers that were added manually. You cannot remove servers that Metalogix
Diagnostic Manager discovers automatically. You can, however, disable data collection from automatically-
added servers.

In the Management Console tree, select the manually-added server that you want to remove, right-click then
choose Remove Server.

You will be prompted to confirm the action.

You can change the name, topology server, and/or access credentials for a monitored farm. When you edit
the farm, you can specify a different name to use in Metalogix Diagnostic Manager. The new name does not
appear in SharePoint itself.

You can also specify the name or IP address of a different server that the Collection Service should use as the
Topology Server. The new Topology Server should be a member of the same farm.

The Collection Service contacts the server that you specify and uses information from the registry on the
Topology Server to locate the SharePoint configuration database. The Collection Service then queries the
configuration database to determine the servers that make up the farm and the roles the servers play.

The Collection Service uses the Farm Data credentials that you specify to access the Topology Server.
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If you want to specify alternate -
credentials for the collection of ... Then enter an account with ...

Farm Data read access to the SharePoint Farm configuration database.

Server Performance access to the Windows Management Instrumentation (WMI)
data for every machine in the farm.
NOTE: Normally, this is an administrator account.

Page Performance HTTP read access to all areas of the farm (that is, all Web
applications, site collections, sites, lists, and items).

If you want to replace one farm in the Management Console with a different farm, you should remove the
existing farm, then add the new farm.

The Collection Service stores the list of monitored farms in the repository. Any user of the Management
Console can add farms to the Collection Service, make changes to the farms, and review any of the collected
data.

To edit a monitored farm:
1 Inthe Management Console tree, select the farm you want to edit, right-click then choose Editfarm.

2 Update the appropriate fields on the Edit Farm dialog(s). (See also Adding a Farm to Monitor.)
3 Click [OK].

If required, you can remove a farm and stop monitoring it. When you remove the farm, all of the stored farm
data, all of the alerts related to the farm, and all of the farm configuration information are deleted
immediately. Metalogix Diagnostic Manager allows you to make changes to an existing farm. (See Editing

Monitored Page Settings.)

When you no longer need to monitor a farm, you can remove it from the Management Console.

To remove a farm:

In the Management Console tree, select the farm you want to remove, right-click then choose Remove Farm.

You will be prompted to confirm the action before continuing.

When it starts, the Management Console collects a list of the farms monitored by the Collection Service. If
needed, you can force it to refresh the list at any time.
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To refresh the farm list in the Management Console:

In the Management Console ribbon, choose View > Refresh Farm List.

The Management Console retrieves an up to date list of the monitored farms from the Collection Service and
lists them in the tree.

By default, Diagnostic Manager provides continuous, 24/7 monitoring of your SharePoint farm. You can,
however choose to set regular "Quiet Hours" during which time monitoring, data collection, and alert
processing is suspended for all objects modified in the farm.

To set "Quiet Hours" for a farm:
1 Inthe Management Console tree, select the farm for which you want to set Quiet Hours.
2 Use one of the following options:
» Right-click and choose Edit Farm Settings.
OR
*= Inthe Farm section of the ribbon, choose Overview > Edit Farm Settings.
3 Check the Make farm quiet in this time period box to enable remaining fields.
4 To specify Quiet Hours:

» Select the Start time and End time for which you want monitoring, data collection, and alerts to be
suspended.

NOTE: The time interval you select reflects the local time of the Management Console machine where
the Quiet Hours are set.

» Check each of the days for which you want the Quiet Hours to apply.
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Farm Settings @

Quiet Hours

Configure the time interval, when monitoring is suspended. Data collection and alert
processing will be disabled during this time.

— Farm Quiet Hours

w#| Make farm quiet in this time period
Start time End time
12:00:00 8M | 5 7:00:00 AM s

W

on the following days

W] 5un Mon Tue Wed Thu Fri | 5ati

5 When you have finished setting Quiet Hours, click [OK].

Metalogix Diagnostic Manager uses email settings:

e tosend e-mail notifications when warning or critical conditions you define occur
AND

o forthedistribution of scheduled reports.

You use the Alert Thresholds dialog to specify when Diagnostic Manager generates an alert. You use the Alert

Responses dialog box to configure how Diagnostic Manager responds to the alert, including when Metalogix
Diagnostic Manager sends email notifications.

NOTE: Metalogix Diagnostic Manager only sends an e-mail when an alert changes status, not when an alert
remains in the same state.

To configure the e-mail settings:
1 Inthe Management Console ribbon, choose Alerting > Email Setiings.

2 Complete the Email Information section as describe in the following table.

m Data to Enter

Sender The e-mail address that appears as the sender of the e-
Address mail.

Reply-to The e-mail address that appears as the reply-to address. All
Address replies to the message are sent to the address you specify.
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m Data to Enter

the email.

You must specify a reply-to address to receive replies to

Message Text that you want to appear in the footer of the e-mails
Footer Metalogix Diagnostic Manager sends. Metalogix Diagnostic
Manager includes the text that you specify in every alert
email that it sends.

Recipients |The e-mail addresses that Metalogix Diagnostic Manager
sends alert messages to in the Alert Responses dialog box.
Each Alert Response rule can use a unique recipient list.

3 Complete the Outgoing Mail Server Information section as described in the following table.

Data to Enter

SMTP Server Address

The name or Internet Protocol (IP) address of your SMTP mail server.

SMTP Server Port

The IP port that the SMTP mail server uses. (The default SMTP port is port 25.)
If you want Diagnostic Manager to use SSL encryption to connect to the mail
server, check Use an SSL encrypted connection.

SMTP Server required
authentication

If your SMTP server requires authentication:

e check this box

AND

e specify a valid user name and password that Diagnostic Manager can use
to access the mail server.

4 To use the settings you specified to send a test message click [Test Email Settings].

NOTE: Diagnostic Manager prompts you for the email address to which you want to send the test

message.

5 Click [OK].

You can use the Metalogix Diagnostic Manager to generate Simple Network Management Protocol (SNMP)
Traps in response to Alerts. The traps generated by Metalogix Diagnostic Manager comply with version 1 of
the SNMP standards. You can use the Management information base (MIB) file and the generated traps in
conjunction with your SNMP management software to respond to alerts.

NOTE: Metalogix Diagnostic Manager only generates SNMP traps in response to Metalogix Diagnostic
Manager alerts and does not act as an SNMP agent.

Metalogix Diagnostic Manager includes an MIB file that is installed on the computer that hosts the
Management Console. The file name is Metalogix.mib. The file is installed at the top level of the installation

directory.
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You can use the MIB file with your SNMP management software to collect the SNMP traps that Metalogix
Diagnostic Manager generates. See your SNMP management tool or consult your SNMP administrator for
information about installing and using the MIB file.

To configure the SNMP settings:
1 Inthe Management Console ribbon, choose Alerting > SNMP Settings.
2 Complete the SNMP Settings dialog as described in the following table.

NOTE: The administrator of your SNMP management tool should be able to provide this information

SNMP Server Address The IP Address or the name of the SNMP server to which generated traps
should be sent.

Port The Port on which the SNMP management software listens.
Community The name of any SNMP community to use for the provider
3 Click [OK].

4 Inyour SNMP management tool, verify that the trap was received correctly.

You can use Metalogix Diagnostic Manager to collect ULS log entries from SharePoint then to sort, filter, and
group by a variety of criteria to further monitor the health of your SharePoint environment and diagnose
potential issues. From the Collection Service Options - ULS tab, you can enable the collection of ULS Log entries
from SharePoint (synchronized across all monitored farms), specify what level of log entry you want to be
collected, how often you want them to be collected, and how long you want them to be retained.

NOTE: This feature is not available for SharePoint 2007 or Office 365 tenants.

Prerequisites

e Forthe SharePoint timer job to collect ULS log data, usage and health data collection must be enabled in
SharePoint. For details, refer to the applicable Microsoft TechNet article:
For SharePoint 2016
For SharePoint 2013
For SharePoint 2010

e Inorderto use the Metalogix Diagnostic Manager ULS Log Viewer:

» The latest version of the Metalogix Diagnostic Manager Component Analysis Solution must be
installed and deployed to every farm whose ULS log entries you want to view.

» The Metalogix Diagnostic Manager ULS Synchronizer must be activated. (This feature is initially
activated as part of the Component Analysis installation).
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e Remember that the Collection Service account must have the appropriate VIEW permissions to the
SharePoint Logging database. See the Account Requirements topic in the Diagnostic Manager Advanced
Installation Guide for complete Collection Service account requirements.

To enable and configure the collection of ULS log entries:
1 Inthe Management Console ribbon, choose Options > Collection Service Options.

2 Click the ULS tab.

The Collection Service Options - ULS tab contains the following options.

|- !

1 Schedule Cortert Summary Server Monitoring Schedule | Security Fepositary Maintenance” s | 4k

These options control the scheduled synchronization and gathering of ULS log enfries:
— Gather ULS log entries

afl Enable gathering of ULS data from SharePoint databases. Clear ULS history

Gather ULS log entries from SharePoint database every 30| minutes.

ULSlogretention | 14| days.  Minimum Log Level  Medium / Warning @

= ULS Synchronization Schedul

Enable Timer Job"Diagnostic Drata Provider: Trace Log™ and overwrite its scheduling

Every| 10| minutes.

I O H Cancel |
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When this box is checked, Diagnostic Manager will be permitted to gather ULS
data from SharePoint once the ULS Synchronization Schedule has been enabled
and set.

Enable gathering of ULS data
from SharePoint databases

Gather ULS log entries from  |How often the Collection Service should gather ULS log entries from
SharePoint Database SharePoint.

The number of days Diagnostic Manager should retain ULS log entries in the

ULS log retention
& Repository database.

Enables the SharePoint Timer Job Diagnostic Data Provider: Trace Log and
overrides the schedule set in Central Administration for a/f monitored farms
and servers.

If the Diagnostic Data Provider: Trace Log timer job has never been enabled
ULS Synchronization in SharePoint or has not been run recently, the synchronization of what may
Schedule be a significant amount of accumulated log data across multiple servers
and/or farms is required. Therefore, the time it takes to complete the initial
synchronization may range from several minutes to several hours.
Subsequent synchronizations are performed incrementally, and therefore
can be completed in much less time.

The minimum level of severity for which Diagnostic Manager will gather ULS
log entries. (That is, Diagnostic Manager will gather only log entries that are of

the severity you specified and higher.)
Minimum Log Level

Click the + icon to display the options from which to select.
See "Minimum Log Entry Level Values," following for descriptions and
rankings of log entry severity levels.
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Minimum Log Level Values

The following table describes the available Minimum Log Level values, listed from highest to lowest severity.

r B
¥ A
1 Schedule Content Summary Server Monitoring Schedule | Secu® 1)
These options control the scheduled synchronization and gatheg ! -\
— Gather ULS log entries \1}
/| Enable gathering of ULS data from SharePoint databag werbiozeEx Critical
Gather ULS log entries from SharePoint database every f:,\ =
2 Ea
ULSlogretention | 14| days.  Minimum Log Level: Werhose @ Errar
— ULS Synchronization Schedule o —
Enable Timer Job"Diagnostic Data Provider: Trace hledium S aErning
®) Minutes | _ |:'IIIQ EIE
Every minutes. Unexpectad
nitorable —/
Hou
| OK | | Cancel |
e 4
Level Definition
High General functional detail for the high priority events that happen in the

environment. Examples include global configuration modifications,
service start and stop, timer jobs completed, and so on.

Critical Events that demand the immediate attention of the system
administrator. They are generally directed at the global (system-wide)
level, such as System or Application. They can also be used to indicate
that an application or system has failed or stopped responding.

Error Events that indicate problems, but in a category that does not require
immediate attention.

Warning Events that provide forewarning of potential problems. Although not a
response to an actual error, a warning indicates that a component or
application is not in an ideal state and that some further actions could
result in a critical error.

Unexpected Alogic check failed that is not typical, or the message returns an
unexpected error code. These generally represent code bugs that
should be investigated and fixed.

Monitorable Traces that indicate a problem, but do not need immediate
investigation. The intent is to collect data and analyze it over time,
looking for problem trends.

Page 36 © Copyright Metalogix International GmbH and Idera, Inc., 2004-2016



User Guide Metalogix Diagnostic Manager

Information Events that pass noncritical information to the administrator, similar to
a note that says: "For your information."

Verbose Verbose status, such as progress or success messages.

VerboseEx Useful for traces that are likely to be high volume, especially
information that is not needed for all debugging scenarios. Examples of
situations where you should use the VerboseEx setting are method
entry and exit events, tracing in loops, or to relay information that is
not useful to developers outside your team.

Disabling the Gathering of ULS Log Data and Clearing ULS Log History

To disable the gathering of ULS data by Diagnostic Manager:

NOTE: The disabling of ULS data gathering by Diagnostic Manager does not disable—nor does it change the
current schedule of—the Diagnostic Data Provider: Trace Log timer job in SharePoint. If you want to disable
the timer job itself, you can do so via SharePoint Central Administration.

On the Collection Service Options - ULS tab, uncheck the Enable Gathering of ULS data from SharePoint databases.
box.

To clear ULS Log History from the Diagnostic Manager Repository database:

On the Collection Service Options - ULS tab, click [Clear ULS History].
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Using Alerts

You can use Metalogix Diagnostic Manager alerts to help you monitor your SharePoint farms and Office 365
tenants.

You specify the conditions that trigger Warning and Critical alerts. When the Collection Service detects these
conditions, it generates an alert. You can set default conditions or set conditions on a per-page basis.

You can specify comments that Metalogix Diagnostic Manager includes in alerts. You define the alert
comments for each metric separately. You can set a default comment for all alerts for a particular metric. You
can also customize comments for server and monitored page alerts.

When an alert is generated, it is an active alert. When the alert is superseded or no longer applies, it is no
longer an active alert. You can choose to view all alerts or only active alerts. You can specify if alerts are
written to the event log or if an email is sent.

You also have the option of clearing an alert. A cleared alert no longer appears in the Management Console
and does not impact the status of the page, server, or farm that used it.

When the conditions that triggered an alert change, Metalogix Diagnostic Manager can generate a new alert.

Not all alerts are of the same importance. Depending on their importance, each alert can be a Warning Alert
or a Critical Alert. You can use the Alerts view to filter alerts based on the alert importance.

The alert status for any monitored page, server, or farm is based on the most recently generated alert status
for each of the elements that make up the component. The most serious alert status for any element
dictates the alert status for the component as a whole. When you review the alerts for the component, you
can see the alerts for the elements that make up the component. When Metalogix Diagnostic Manager
calculates the status of a page, server, or farm, metrics with cleared alerts are treated as if their status was
OK. A cleared alert does not cause a Warning or Critical component status.

When you disable data collection for any monitored page or server, the alert status for that component is set
to OK. When you enable data collection again, the status remains OK until new data is collected.

In the same way, if you disable Page Load Time testing or Page Component Analysis, the alert status for the
disabled test is set to OK. When you enable the test, the status remains OK until new data is collected.

To view all alerts:

1 Inthe Management Console tree, select Alerts.
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The following information appears in the list of active alerts:

Information Description

Alert severity The severity level of the alert.

Change The way that the alert reached the current level.

Time The date and time when the alert was generated.

Alert The name of the metric that generated the alert.

Farm The farm where the selected server resides.

Server The server the alert affects.

Instance The instance that the alert affects. For some metrics, more than one
instance of the source of the metric can exist for a given server or page.

Value The actual value of the metric that is the source of the alert.

2 Ifyou want to filter displayed alerts:

a) Inthe Alerts view, use the drop-down lists in the Filter and Date Range areas of the ribbon to select
the attributes for the alerts you want to show.

NOTE: Select Show only changed alerts to include only alerts that represent status changes. When
selected, alerts that continue an existing status do not appear.

b) Click Apply Filter to use the new filter settings.

Viewing Alert Details

To view alert details:

In the Alerts view, select the alert whose details you want to view.

Now you can either:

e review the information in the Details section at the bottom of the pane (if available)

OR

e double-click the alert or right-click and choose View alertdetails to open the detail in a separate window.
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The information that appears in the alert details can vary, depending on the metric to which the alert applies.
The following information can appear in the alert details:

Alert Details (-9 [

m Critical | { Previous |

Page Load Time is High |GNe>d |
Page: Records and Holds '
Server:  QA20MOFARMVMZ Warning Threshold: 1,000 ms

WValue: 87,228 ms al Threshold: 4,000 ms

Time: 811972014 9:40 AM Change: Raised from OK

Farm: SharePoint2010intranet

— Metric History (Last 7 days) ————————————— 4 hours — 24 hours - 7 days — Hide Thresholds —
Minimum value: Oms
o BO000 Maximum value: 87,226 ms
30000 Averagevalue: 1,202 ms
il i = i i ! Standard deviafion: 7,235 ms
~m =+ w o = o o
& 5 & bl 5 & 5 MNote: Graph data has been smoothed to
show averages while calculated values
— Alert Information Eclit Knowledne Baze SAicle —
SharePoint Server QAZ01 0FARMYMZ - The Page Load Time iz 87 228 me for page s

http:lga201 0 farmym2:15250/sitesirecords F

Knowledge Base Article
This metric is the time, in miliseconds, that it takes the specified page to load.

m

If Metalogix Diagnostic Manager generates an alert for this metric, you should review the Monitored Pages view
for the farm to determine which pages and components are the cause of the performance izzues. -

Alert 10: 121408

[ copy || showPeseDetsls || Edt Al Toreshois || Clear et | [ close
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Information

Description

Severity The severity of the alert.

Metric The type of condition that generated the alert.

Instance The instance name, if any, that generated the alert. The instance appears only for
applicable alerts.

Server The server that generated the alert.

Value The actual value of the metric that is the source of the alert.

Time The time that an event generated the alert.

Farm The SharePoint farm that generated the alert.

Change The change that the alert represents.

Page (if applicable)

The page for which the metric generated the alert. If the alert is for a server, then
Metalogix Diagnostic Manager does not display a page.

Warning Threshold

When a metric value meets the specified threshold, Metalogix Diagnostic Manager
creates an alert with the warning severity. You can edit your alert thresholds by
clicking [Edit Alert Thresholds]. Metalogix Diagnostic Manager displays this button
only if the alert threshold is editable.

Critical Threshold

When a metric value meets the specified threshold, Metalogix Diagnostic Manager
creates an alert with the critical severity. You can edit your alert thresholds by
clicking [Edit Alert Thresholds]. Metalogix Diagnostic Manager displays this button
only if the alert threshold is editable.

Details

Details about the alert condition.

Comments

Any comments that you included in the alerts. You specify the comments to include
when you define the alert condition.

Metric History

The history of the alert over a specified period. This information appears only for
alerts containing a numeric component.

Alert Information

Information about the significance of the metric from the Metalogix Diagnostic
Manager Knowledge Base. You can add custom information about the metric as it
applies to your SharePoint farm by clicking [Edit Knowledge Base]. See also

Customizing the Knowledge Base.

Clearing an Alert

If you clear a warning alert and the condition becomes more serious, Metalogix Diagnostic Manager

generates a critical alert.

If you clear a warning alert or a critical alert and the condition becomes less serious

then becomes more serious again, Metalogix Diagnostic Manager generates a new warning or critical alert.
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To clear alerts in any view:

In any view where an alert appears, select the alert or group of alerts (using the [Ctrl] key to multi-select),
right-click then choose Clear Alerts.

Active alerts (63 alerts)

Change Tirme Alert Farm Server Instance “alue
Mo chan 6/25/2014 2:07 Page Load Time is High SharePoint 2 ga2010farmw  Farm Statistics - All Itern 3,076
Raised  6/25/2014 2:07 Page Load Time is High SharePoint 2  QAZ010FAR  Site Collection Statistics 3,045

Raised  §/25/2014 e ePoint 2 QAZOLOFAR  Farrn Statistics - All ltern 2,700
Raised  6/25/2014 ePoint 2 QAZ010FAR  [QAZ010FARMVMZ]

Bl 4 raised  /25/2014 Show details panel ePoint 2 (QAZ2010FAR  _Total 92.16%
Raised  §/25/2014 Hide details panel ePoint 2 QAZ010FAR  _Total 280,18
Raised  6,/25/2014 p— ePoint 2 QAZ010FAR  _Total 290
Raised  6/25/2014 o e |c-Point 2 QAZ010FAR 0 200

E 4+ Raised  5/25/2014 Shaw anly alerts on thiketric ePoint 2 QAZ0L0FAR  _Total 26,88

Details Clear all filkers
Warning Refresh

NOTE: While the alert is cleared, the metric it represents is treated as if it was OK when Metalogix
Diagnostic Manager rolls up the metric into the status of a component. That is, no component can have a
warning or critical status as a result of a cleared alert.

You can specify the default conditions on monitored SharePoint farms, servers, and pages that trigger alerts.
You can specify the type of alert generated and how Metalogix Diagnostic Manager responds to alerts. For
certain alerts, you can choose to wait a specified period of time before Metalogix Diagnostic Manager raises
the alert. Other alerts allow you to exclude certain server instances from the alert.

NOTE: When you specify the alert settings, you can create Warning Alerts and Critical Alerts. The trigger for
the Critical Alert is always more serious than the trigger for the Warning alert.

Note that for some alerts, a lower value is more serious than a higher value. These alerts include;

Free Physical Memory (KB)

Free Virtual Memory (KB)
e Disk Free Space (MB)

Disk Free Percent (%)

Disk metrics include all mounted disks and mount points. For some metric types, you can exclude some data
sources. For example, in some disk metrics, you can exclude volumes from the alerts. You can exclude items
at the default level, or for individual objects in the farm.

Default Thresholds vs. Object-Specific Thresholds

Default alert thresholds are those that apply to all new farms, servers, and pages that are added to
Diagnostic Manager. Initially, these alert thresholds are specified for only the most common SharePoint
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needs. You can, however, change them to optimize Metalogix Diagnostic Manager for the needs of your
environment.

You can also set alert thresholds that are specific to individual farms, servers, and/or pages.

Excluding Server Instances from Alerts

Metalogix Diagnostic Manager allows you to exclude some server instances from alerting on some metrics.
Currently, metrics that allow you to exclude are included in the Disk and SQL Server Database sections of the
Alert Thresholds dialog box. The Do not raise alerts for the following disks and Do not raise alerts for the following
databases options allow you to type the name of one or more disks or databases you do not want included in
that alert.

To specify the conditions that trigger alerts

1 Usetheinformation in the following table to determine the appropriate action to take.
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If you want to set ...

default alert thresholds Use one of the following options:
¢ Inthe Management Console ribbon, choose Alering > Default Alert
Thresholds.

¢ Fromthe Management Console tree, select Alerts, then in the
Alerts section of the ribbon, choose Configure Alerting.

alert thresholds for a specific farm From the Management Console tree, select the farm or the
Content Summary node of the farm for which you want to set alert
thresholds.
e Use one of the following options:

» right-click then choose Editalert thresholds for farm.

* inthe Content Summary section of the ribbon, choose Alerting

> Editalert thresholds.
* inthe Farm section of the ribbon, choose Overview > Edit Alert

Thresholds for farm.

alert thresholds for a specific From the Management Console tree, select the server for which
server you want to set alert thresholds.
e Use one of the following options:
* right-click then choose Editalert thresholds for server.
* inthe Monitored Server section of the ribbon, choose
Overview > Edit Alert Thresholds.

alert thresholds for all monitored

From the Management Console tree, expand the applicable

pages in a farm farm's Monitored Pages node.

e Useone of the following options:

» right-click then choose Editalert thresholds

* inthe Monitored Pages section of the ribbon, choose Edit Alert
Thresholds.
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2

In the Alert Thresholds dialog box, select a metric that should trigger an alert. Make sure the box is

checked, to enable editing.

Default Alert Thresholds

Setthe alertthresholds used for all new farms, servers and pages. Mote that this will not affect existing farms, servers and pages.
Edit thresholds for another farm, server or page

— Alert Threshold

Specify thethresholds that determinewhen an alert should be generated.

= Content Summary - Content Database &

- || Content Database Site Collections C|
- || Content Database Site Collections C
[=+ Content Summary - Document
“o [ New Document Size (KE)
[=t~ Content Summary - Farm
-~ & Content Summary - Insufficient Licen
-~ A Content Summary Collection Failed
- [ Mew \w'eb Applications in a Farm (Cc
- Total Database Sizefor a Farm (KE)
- || Total Database Size Growthfor a Fa
-~ [l Total Document Size for a Farm (KE]
- || Total Document Size Growth for a Fz
- |1l Total \Web Applications in a Farm (G
[=}+ Content Summary - List
> 4 Total Document Size for a List (KB)
‘. [# Total Documents in aList (Count)
[=- Content Summary - Site Collection
i [ Content Summary Collection Failed
; Content Summary Collection Incomp

(73]

& New Documents in a Site Collection

5| Mew Folders in a Site Collection (Co

G Mew Libraries in a Site Collection (C

1| New Listltems ina Site Collection (C .

) E—— C T

#5 =Metric has been changed

- 14| Content Database Site Collections C|%|

Content Database Site Collections Count (Percent)

The number of Site Collections stored in a Content Database expressed as a percent of the maximum allowed as set I
within SharePoint for the maximum number of Site Collections per Content Databaze.

[

Apply ta, | I Apply changes only... |

5| Enable alerting on this metric

Selectthreshold levels for this mefric:
¥ I] Warning - raisewhen value is greater than ?5E %

(7] B Critical - raisewhen valueg is greater than SUE o

OK H Cancel |

3 Specify the conditions that trigger the alert.

4 Ifthe alert lets you specify a waiting period, you can use the Raise alert after metric exceeds threshold field or
the Raise alert after metric is in this state field to specify the number of minutes after the threshold has been
exceeded before Metalogix Diagnostic Manager generates the alert.

5 Ifthe alert lets you specify items to exclude, you can specify the objects to exclude in the Do not raise alerts
field.

Use the format c: or c\mount when specifying your disk or SQL Server database. Note that the instance
name entered must match the instance name displayed in the alert. For example:
SQL Server: aadams\named
Database: master
Entry necessary to exclude: [aadams\named] .master
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Office 365 Tenant

Qffice 365 Service Communication AP
and CSOM Queries

- P WFE

WFE
L - -
-~ - " Other SharePoint 5ervers

-

7 - -

WL CSOM, and Web Services Queries
/

- .-/‘ d’(-’
| | ///_Tf’-_/,f" S0L Serveror SOL Server Cluster
-~ T & -
‘ s h::S =
s
T = WMI and SQL Queries k -

50 Server 501 Server

1 Metalogix Diagnostic Manager
Callection Service

SharePoint Databases

Management Console

Repository Database
Metalogix Diagnostic Manager On premises SharePoint Farm

6 Usetheinformation in the following table to determine the appropriate action to take.

If you want to ...

select additional objects for which you click the Edit thresholds for another farm, server or page link.
want to set thresholds

select additional objects to which you click [Apply to...].
want to apply all of the threshold settings

select additional objects to which you click [Apply changes only...].
want to apply only the changes that you
made to existing thresholds

For object-specific alert thresholds only

save the current settings as default click [Save as default].
thresholds
overwrite the current settings for the click [Reset to default].

default thresholds
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7 Ifyou chose one of the options to Apply alerts, in the Select Target Objects dialog, check the objects to
which you want to apply the thresholds, then click [OK].

Select Target Objects &Iﬂ_hj

Select objects to which you want to apply all the current thresholds:
= [ G.,E-i SharePoint 2010 intranet
—;;a Servers
P - @ 10131450
@ axcelertestde
- i@ QA2010FARMYM2
- - @ QA200FARMYM2A
-Dj Monitored Pages
[Z) Central Administration
[Z) Farm Statistics - All ltems
[Z) Records and Holds
[Z) site Collection Statistics - All ltems R
= [0 % SharePoint 2013
—I;i Servers
-0 @ 10.13.14.50
@ axcelertest local
@ QA2013Farm1
m Monitored Fages
[Z] Central Administration

0K || Cancel

8 C(lick [OK] to save the changes and close the dialog box

NOTE: Ifyou are changing default alerts for new objects, you will be asked whether you want to apply
the changes to existing objects as well.

You can configure how Metalogix Diagnostic Manager responds to alerts. For example, when an alert
threshold is met you can have Diagnostic Manager

e sendan email
e write an event log entry, and/or

e generate an SNMP trap.

You can set up a unique response to every alert condition or use the same response to the same change in
more than one metric. You can also specify the objects to which the response applies.

To access the Alert Responses dialog:

In the Management Console ribbon, choose Alerting > Alert Responses.
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Now you can:

e addanew alert response
e clone an existing alert response

e edit an existing alert response

e enable/disable an alert response

Adding an Alert Response

To add an alert response:
1 Inthe Alert Responses dialog ribbon, choose Add Alert Response.

2 Inthe Add Alert Response dialog box, specify a Name for the alert response. You can also enter a
Description for the alert response. The description is for your benefit. Metalogix Diagnostic Manager does
not use the description that you enter. If you leave the Enable this alert response checkbox selected, the
alert response is enabled.

3 From the Alert Severity drop-down, select the condition that triggers the response.

Alert Severity:

“ehen severity iz first raized toowarning or critical -

et severity iz first raized ba warning or critical
Pe ‘when severity iz first raised to critical
Every time zeverity iz not OF,
Ewemy time zeverity iz critical
A tirme severty changes I}
wihen severity retums to OF,

&% Page Unavailable

4 For Performance Metric, you can click Any metric if you want any metric to trigger the response. You can click
Selected metrics and then click [Edit] to choose one or more metrics if you want a subset of the metrics
to trigger the response.

5 For Object Scope, you can click Any farm, server, or page if you want any object to trigger the response. You
can click Selected objects and then click [Edit] to choose one or more objects if you want a subset of the
objects to trigger the response.

6 For Response Actions, select what happens when an alert triggers the response. You can select one or
more of the following;

= Send Email to, then specify one or more recipients (see also Configuring e-mail Setting)

CAUTION: Email settings are common across Diagnostic Manager operations. For example, any
changes made to email settings initiated from the Alert Responses dialog will also impact Scheduled

Reports.

=  Write Event Log Entry
=  Generate SNMP Trap (see also Configuring the SNMP Settings)
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7 Click [OK] to save the settings for the alert response.

Cloning an Alert Response

You can create a new alert response based on existing one using the Clone Alert Response option.

To clone an alert response:

1 Inthe Alert Responses dialog, click the alert response on which you want to base the new one.

2 Intheribbon, click the Clone Alert Response icon.

Alert Responses

— L2 L L % t; /| Show Email Actions
Add Alert C'OIEM Zclone Mlert Resporse

Fesponse Response Res
Mame: Server Performance Metrics -

Alert Responses Descripiion: | & rule that handles dispatching of notificstion for server performance alerts.

Mame
Server Performance M | Enablethis alert response
¥, Page Load Time

— Response Filters
Page Component Anal P

SharePoint Content Sy| A!er Severity: Object Scope:
Page Component Anal ‘when severity iz first raized bo warming or critical |Z| ® Any farm, server or page
SharePoint Contant 5u Selected objects:

Performance Metric:
Any metric
® Selected metrics:

B any server metric | Edit... |
| EmovE

(sl

Alert Response Details (Se

Mame: Server Perfermance M
De scription: A rule that hand
alerts.

Alert Severity: When severit
Actions: Write Event Log — Response Actions

Select actions to perform when response filters are met:
Ecope:

Any farm, server, or page Send Email to: Email =etftings have not been configured. Click here to confiqure Email settings.

S| \Write Event Log Entry

Generate SMMP Trap ShiMP settinas have nat been confiqured. Click here to configure SHMP settinas.

3 Enter a new Name for the alert response. (By default, the name of a cloned alert response is the same as
that of the existing one with "- Copy" appended to the end of the name.)

4 Edit the remaining fields in the dialog as needed.

5 Click [OK] to save the new alert response and close the dialog.

Metalogix Diagnostic Manager includes a Knowledge Base with information about each of the individual
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metrics that it can track for the servers and pages in your SharePoint farm. When Metalogix Diagnostic
Manager generates an alert, it includes the text of the Knowledge Base article.

The Knowledge Base article includes information about each metric. You can also add a custom article to the
Knowledge Base for each metric. As with the built-in Knowledge Base, this custom article is included in each
Alert generated for the metric. The custom article is included when an Alert is sent via email or as a Simple
Network Management Protocol (SNMP) trap.

You can use the custom Knowledge Base article to specify information about your particular SharePoint
environment and how alerts should be handled.

To access a Metric Knowledge Base article
1 Use one of the following options:
* |nthe Management Console ribbon, choose Alering > Knowledge Base.

* Inthe Alert Details dialog box for a specific alert (see "Viewing Alerts"), click the Edit Knowledge Base
Article hyperlink.

2 Inthe Metric Knowledge Base dialog, select the metric whose Knowledge Base article you want to
customize. You can click the plus (+) symbol beside a metric group to expand it.

Metric Knowledge Ba s |

The metric knowledge base consists of built-in knowledge provided by Metalogix in addition to your own troubleshooting tips. You may include this
knowledge inslert responses such as emails.

= (;ontent Summary - Content Database e
- Content Database Site Count (Percent) ]
- Content Database Site Count has reached.. The SharePoirt content database site count has reached the waming level as set -

Content Database Site Count has reached Warning Level

| Gontent DatohaseSik Gamnthasreacheds within SharePoint for the madmum number of sites per content database.
Content Summary - Document Ewery SharePoint content database has a limit on the number of sites that can be
Content Summary - Farm stored. This metric is a boolean true falze). F the count is equal to or greaterthanthe  |=
Content Summary - List number of sites that you specify, Metalogix Diagnostic Manager creates a waming Alert,
Content Summary - Site Collection and the metric is True.

Content Summary -Web Application This is true when the number of sites in a content database has reached the waming -
Content Summary - Web Site

level as set within SharePoint for the database. At this peint, you are approaching the

CPU limit of the: number of sites that can be stored in this content database. You should 8
Disk
ns
Memory | -
Network

Page Component Analysis
Page Load

Paging File

Server S

SharePoint Excel Calculation Services

SharePoint Excel Services

SharePoint Health Analyzer

SharePoint Search -
SharePoint Search Indexer il

— Custom Knowledge (Add your own information and troubleshooting text)

R W R e

R = Metric KB Article has been changed |—|ffl Copy | oK || Cancel

To customize the Knowledge Base:

1 Inthe Custom Knowledge field, type or paste the information that you want to include in the custom
Knowledge Base article.
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2 Click [OK] to close the dialog box and save the changes.

To copy a Metric Knowledge Base article to the clipboard:

1 Select the metric whose Knowledge Base article you want to copy.

2 Click [Copy].

To stop alerts during maintenance mode, you must disable monitoring of the respective server and the alerts

for that server are automatically stopped.

To disable monitoring of a server:
1 Inthe multiple servers view, select the server(s) for which you want to disable monitoring.
2 Either:

* Inthe Servers section of the ribbon, choose Disable Server.

OR

» Right-click then choose Disable Server.

When a server is disabled, all alerts related to this server are automatically stopped.

To enable monitoring of a disabled server:
1 Inthe multiple servers view, select the server(s) for which you want to enable monitoring.
2 Either:

» Inthe Servers section of the ribbon, choose Enable Server.

OR

= Right-click then choose Enable Server.

The Management Console enables data collection for the server. When the disabled server is enabled, the

respective alerts are reinstated.
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Viewing the Status of Office 365 Services

If your Diagnostic Manager deployment includes one or more Office 365 tenants, you can view the latest
status of Office 365 services and their features

NOTE: Diagnostic Manager retrieves server status according to the schedule specified on the Collection
Service Options - Office365 tab (which is every 15 minutes by default). You can also force the Collection
Service to update status information immediately.

To view the health of Office 365 Services:

1. Inthe Management Console tree, expand the node of the Office 365 tenant whose services whose health
you want to view.

2. Select Services.
Tiles representing all of the active services in your Office 365 tenancy display, along with one of the
following status icons:

“ Warning
Critical

The right bottom corner of the tile provides a brief description of the current status.
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oy SERVICES Metalogix Diagnostic Manager (ga2013farm4)

HOME

Z

Collect farm  Refresh
0365 status

WIEW ALERTING OPTIONS HELP SERVICES

Actions

Services Health

Exchange Online

Service Restored

“ SharePoint Online

Service Degradation

Identity Service

PIR Published

Mobile Device
Management

Yammer
Enterprise

v v

Normal Service

3 Toview the status of a service's features, click on the service tile.

Office 365 Portal

False Positive:

As of8(7/2015 215 PM

Skype for
Business

Service Restored

Mormal Service

If you select a feature with a status of Warning or Critical, Latest description text provides additional

information.

Service Restored PIR Published False Positive

Mobile Device

1 SharePoint Online
= Management

\/ Yammer
Enterprise

Mormal Service
Tenant Admin

Normal Service

Office Web Apps

Mormal Service

Service Degradation Normal Service

Provisioning
Mormal Service
Mormal Service
Access Services

Normal Service

SharePoint

Features

Custom Solutions
and Workflows

Project Online

Normal Service

InfoPath Online

Normal Service

Latest description

Service Restored

Search and Delve

Naormal Service

SP Designer

Mormal Service

Current Status: Engineers are continuing to coordinate with the third-party ISP to remediate impact for affected customers.User Experience: Affected users are unable
to access SharePoint Online sites. Customer Impact: Analysis indicates that the scope of customers experiencing impact appears to be very imited with only a few
customers reporting the issue. This issue is only affecting users connecting to the service from the Verizon ISP network.Incident Start Time: Thursday, August 6, 2015,

at 6:00 PM UTC Next Update by: Friday, August 7, 2015, at 3:00 AM UTC
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To collect Service status data immediately:

Use one of the following options:
e From the Management Console tree, select the Services node, right-click and choose Collect Farm 0365 status.

OR

e Inthe Services section of the ribbon, choose Collect farm 0365 status.

To refresh displayed Service status data in the Management Console:

In the Services section of the ribbon choose Refresh.
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Viewing and Reporting on SharePoint Performance

Metalogix Diagnostic Manager lets you view and report on the availability of your SharePoint farms, the
servers in the farms, and the web pages in the SharePoint sites on the farm. You can view the status of
individual farms, servers, or pages. You can use Metalogix Diagnostic Manager to help you locate
performance issues and correct them.

NOTE: Currently, Diagnostic Manager collects performance data for SharePoint On-Premises farms only. This
functionality does not apply for Office 365 tenants.

Metalogix Diagnostic Manager lets you view the status of your SharePoint farms and servers. For each farm
and server, you can monitor a variety of data points that can help you identify problems in your SharePoint
deployment.

Viewing the Farm Status Dashboard

You can use the Farm Status Dashboard in Metalogix Diagnostic Manager to quickly review the status of a
SharePoint farm. Metalogix Diagnostic Manager also lists the monitored pages and active alerts on the
selected farm
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To view the Farm Status Dashboard:

In the Management Console tree, select the farm whose Status Dashboard you want to view.

Metalogix Diagnostic Manager (2013 - Farmy)

A FARM
HOME VIEW ALERTING OPTIONS HELP OVERVIEW PAGES
=]
h R b = £ 3 R & y =
Dashboard Add Monitored  Add Monitored  Refresh farm  Check fa fi Collect farm Collect metrics for ~ Collect metrics Ediit alert Check Server

Server

Views

Reports
Farm Reports
Server Reports
Content Summa
Page Reports

Custom Reports

for all farm pages  thresholds for farm i

Page topology content summary &l farm servers Access
Actions
SharePoint 2013 Intranet
=1 Critical Servers Pages
SEl 2 servers in critical state f§ Criticak 2 & ok 0 [fy Critical: 0 B OK: 0
1 page in warning state &, Warning: 0 & Disabled: 0 ", Warning: 1 % Disabled: o
Farm contert is Ok
Type: Current Yest
Sharépnim Foundaton 2010 SP1 Wik Applications &
Build:14.0.6028.1000 Site Collections -
Created: 7/26/2010 12:26 AM Weh Sites 12¢
«
Content Databases: 22.17 GB Manzged Paths 18
Documents: 171.42 MB Content Databases £l
Document Versions: 0 bytes Lists 104+
Configuration Database: List tems 603
[2010FOUNDATION].SharePoint_Config Libraries 30"
. ) Folders 16*
Central Administraion: N
hitp. 201 Cfoun dation: 1918 Dacuments an
Document Yersions g
Farm Topoloagy: 4/14/20152:55 PM
Active Alerts (14)
Change Time Alert Server Instance Yalug
Mo chan 4/14/2015 436 P Instance hosted on Virtual Ser  2010Foundati [2010Foundation]
El m Nochan 471472015 436 P Memiory Usage is High 2010Foundati  _Total 94.14%
m B Mo chan 4142015 436 P Max Server Memory is High 2010Foundati  [2010Foundation] 214748
Mo chan 41472015 436 P Disk Free Percent is Low 2010Foundati _Total 17%
Mo chan 471472015 436 P Disk Free Percent is Low 2010Foundati C: 17%
Mo chan  4/14/2015 436 P Log Files Size is High 2010Foundati  [2010Foundation]WsS_C  1.55 GB
Mo chan  4/14/2015 436 P Log Files Size is High 2010Foundati [2010Foundation]wss_C  1.16 GB
ﬂ B Mo chan 471472015 436 P Server Is Mot Available axcelertestdc
Raised  4/14/2015 354 P ASP Request Execution Time | 2010Foundati  _Total 1,514 m
Mo chan  4/14/2015 3:54 P SharePoint Health Analyzer 15 True
Raized 471472015 247 P Memory Pages Per Second is  2010Foundati _Total 137.99
ﬂ 4+ Raised 471472015 345 P Server Is kot Available 2010Foundati
Raised  4/14/2015 237 P Processor Queue Length is Hi  2010Foundati  _Total 5
Raized  4/14/2015 2:54 P HTML Control Render Time is  2010Foundati  Central Administration 663 ms

NOTE: If Metalogix Diagnostic Manager does not already display that page, in the Farm section of the ribbon

choose Overview > Dashboard.

The Farm Status Dashboard contains the following information.

Information

Description

Farm state

The current alert state for the farm.

Farm details

Basic information about the farm, including the version of
SharePoint, farm creation date, size of the content databases and
documents, and the locations of the configuration database and
central administration page.

Servers

The current alert status for the servers making up the farm.

Pages

The current alert status for the monitored pages within the farm.

Farm content summary

Information about the content making up the farm.

Active Alerts

The current active alerts for the farm.
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To view additional details for an alert:

Double-click the alert.

See Viewing Alert Details

To change Farm Status Dashboard auto-refresh settings:

You can disable or set a specific time interval for auto refreshing the Dashboard. Go to Management Console
Preferences for these settings.

Collecting Metrics for All Servers or Pages in the Farm Immediately

Normally, Metalogix Diagnostic Manager collects server metrics from the servers that make up your

SharePoint farm on a schedule you specify (see Setting the Collection Service Options). If necessary, you can
also collect the metrics immediately.

To collect server metrics in real time:
1 Inthe Management Console tree, select the farm from which you want to collect metrics.

2 Inthe Farm Overview tab, click Collect metrics for all farm servers.

To collect monitored page metrics in real time:
1 Inthe Management Console tree, select the farm for which you want to collect page metrics.

2 Inthe Farm Overview tab, click Collect metrics for all farm pages.

Refreshing the Farm Topology

The Metalogix Diagnostic Manager Collection Service automatically refreshes its list of SharePoint servers and
other topology data on a scheduled basis. By default, this data is collected every 24 hours. You can also force
the Collection Service to refresh the topology data for a farm immediately if you choose

To refresh topology for a single farm immediately:

Do one of the following:

e Inthe Management Console tree, select the farm whose topology you want to refresh, right-click then
choose Refresh Farm Topology.

OR

¢ Inthe Management Console tree, select the Servers node for the farm whose topology you want to
refresh, then either
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* right-click and choose Refresh Farm topology.

OR

* inthe Servers section of the ribbon, choose Refresh Farm Topology.

Viewing the Health of a Farm (SharePoint 2010, 2013, and 2016)

Metalogix Diagnostic Manager includes the following two features that enable you to check the configuration
and health of a monitored SharePoint 2010, 2013, or 2016 farm:

e The Health Analyzer lets you view any issues with your SharePoint farm performance. Metalogix Diagnostic
Manager compares your configuration with the set of best practices checked by SharePoint Health
Analyzer. The Issue Details pane of this view allows you to view the details of an issue found by the
SharePoint Health Analyzer.

NOTE: The Metalogix Diagnostic Manager Health Analyzer feature is not available for SharePoint 2007
farms.

If your SharePoint Credentials let you access the Central Administration page for the farm, you can access
the Health Analyzer directly. You can click View Health Analyzer problems and solutions to open the
SharePoint Central Administration problems and solutions page. You can click View Health Analyzer rules
to open the SharePoint Central Administration Health Analyzer Rule Definitions page.

e The Farm Configuration and Health Checker

You can use the Metalogix Diagnostic Manager Management Console to review content from the SharePoint
Central Administration Health Analyzer pages, including details for the issues the Health Analyzer finds. If
your SharePoint credentials allow you to do so, you can open the Health Analyzer problems and solutions
page or the Health Analyzer rules page from the Management Console.

To review the Health Analyzer content for the farm
1 Inthe Management Console tree, select the farm whose Health Analyzer data you want to view.

2 Inthe Farm section of the ribbon, choose Overview > Health Analyzer.

To view more detailed information about a Health Analyzer Issue

Double-click the issue to display the Health Analyzer Issues dialog.
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Health Analyzer Issue Details

You can view additional details for the issues discovered by the SharePoint Health Analyzer, view problems
and solutions, and view the Health Analyzer rules using Metalogix Diagnostic Manager. The Health Analyzer

measures your current configuration against recommended best practices.

While the list view on the Health Analyzer page includes the issue severity, category or issue type, severity,

title, and the associated failed servers and services, the Health Analyzer Issue Details dialog box inclu
following items:

desthe

e Expanded explanation of the issue
e Remedy for the issue
L FARM Metalogix Diagnostic Manager (2013 - Farm)
HOME VIEW ALERTING QPTIONS HELP QVERVIEW PAGES
=]
(A & B = (& =3 y ) ] (& » B
Dashboard = Health = Active  ULS Add Monitored  Add Monitored | Refresh farm  Check farm configuration Collect farm Collect metrics for  Collect metrics Edit alert Synch  Check Server
Analyzer  Alerts Server Page topology and health content summary  all farm servers  for all farm pages  thresholds for farm  ULS Access
Views Actions

Home Page

= SharePoint 2013 Intranet

W SharePoint 2013 Intranet

SharePoint Health Analyzer Issues (7}

Category Sewerity Title Failed Serv.. Failed Services
E3 security Error The server farm account should not be used for othe SPTimerService (S
m Ccnﬂguratl Health Analyzer Issue Details [ 2] =]
B3 security et R vk il
Configurati n Error | Previous |
Content Summ Secur N
(T BTy t The server farm account should not be used for other services.
Monitored Pages Performanc
SES O svailability
Alerts Severity: 1 - Errar
Reports Category: Security
eports - o - n . b
heduled e Explanation: BELLUM\Administrator, the account used forthe SharePoint timer service and the central administration site, is highly -
Farm Reports privileged and shoud not be usedforany other services on any machines in the server farm. The following services were
found to use this account ControlPoint (Application Pool)
Server Reports Customers - 44347 (Application Pool)
SharePoint - 11808 (Applicaton Pool)
Content Summary Reports SharePaint - 40047 (Annlication Paall LI
Page Reports Remedy Browseto hitp:i2010foundation:131% admin/FarmCredentialManagementaspe and change the account used forthe services

Custom Reports

Failing Servers:

Failing Services:

listed in the explanation. For more information about this rule, see "hitp:/go.microsoft. com/fwlink/?LinkID=142535".

SPTimerService (SPTimerv4)

Review SharePoint Health Analyzer Rules and Issues from Central Administration
Wigw the rule seftings for this Heafth Analvzer issue

Wiewy all Heatth Analyzet rules

Wiews all Heatth Anakyrer problems & soltions

Close

o |

Click [Next] or [Previous] to scroll through the details for all of your issues.

The following links in the Health Analyzer Issue Details dialog take you to other views within SharePo

int:

e View the rule settings for this Health Analyzer issue. Accesses the specific Health Analyzer Rule Definitions page
on the Central Administration site for the selected rule.
e View all Health Analyzer rules. Accesses the Health Analyzer Rule Definitions page for all rules on the Central
Administration site.
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e View all Health Analyzer problems & solutions. Accesses the Review problems and solutions page for all
reports on the Central Administration site.

To copy all of the issue details to your clipboard for additional use:

Click [Copy].

If you are experiencing issues with data collection, you can check that the account(s) used for data collection
have the appropriate access and permissions to all servers in the farm using the Check Server Access feature.

To check server access:

1 Inthe Management Console tree, select the farm whose server access you want to check.

2 Useone of the following options:

= Right-click and choose Check Server Access.
OR
= Inthe Farm section of the ribbon, choose Overview > Check Server Access.
Diagnostic Manager performs the following checks:
e Forthe Topology server, access to the Config database connection string
e Foreach serverin the farm:
=  WMI access to
» Windows Registry, and
= Windows Services

= access to the master database of each SQL Server instance.
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Check Server Access @

4 Server Name: 2010foundation
4 Check Type: WMI
Get Config database connection string
4 Server Name: 2010Foundation
4 Check Type: SQL
Master database access Instance: 2010Foundation
4 Check Type: WMI
Reqgistry access
Get services
4 Server Name: bellumpdc
4 Check Type: WMI
Registry access
Get services
4 Server Name: ga2013foundatio
4 Check Type: SQL
Master database access Instance: QA2013FOUNDATIO
4 Check Type: WMI
Registry access

Get services

Run Checks Again Cloze

If the account fails any of the server access and permissions checks, you can fix the issue on the affected
server(s) then [Run Checks Again].

Viewing ULS Log Entries for a Farm (SharePoint 2010, 2013, and 2016)

Metalogix Diagnostic Manager offers a built-in viewer that lets you review ULS log entries for SharePoint
2010, 2013, and 2016 On-Premises farms.

NOTE: This feature is not available for SharePoint 2007 farms or SharePoint Online tenants.

To start using the Metalogix Diagnostic Manager ULS Log Viewer, the Diagnostic Data Provider: Trace Log
timer job must be enabled in SharePoint Central Administration. You can enable the job and synchronize the
schedules of all monitored farms via the Diagnostic Manager Collection Senice Options dialog (see Enabling
and Configuring ULS Log Entries). On this dialog you can also specify the frequency with which the Collection
Service should gather ULS log data as well as how long ULS log data should be retained in the Diagnostic
Manager Repository database. You can also specify the maximum number of ULS Log entries to display in
the Management Console via the Management Console Preferences dialog.

You also have the option clearing ULS log entry history from the Repository database.

Prerequisites

e Forthe SharePoint timer job to collect ULS log data, usage and health data collection must be enabled in
SharePoint. For details, refer to the applicable Microsoft Technet article:
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For SharePoint 2016
For SharePoint 2013
For SharePoint 2010

e Inorderto use the Metalogix Diagnostic Manager ULS Log Viewer:

= thelatest version of the Metalogix Diagnostic Manager Component Analysis Solution must be
installed and deployed to every farm whose ULS log entries you want to view

= the Metalogix Diagnostic Manager ULS Synchronizer must be activated. (This feature is initially
activated as part of the Component Analysis installation).

e Remember that the Collection Service account must have the appropriate VIEW permissions to the
SharePoint Logging database. See the Account Requirements topic in the Diagnostic Manager Advanced
Installation Guide for complete Collection Service account requirements.

To view ULS log entries in Diagnostic Manager:

In the Management Console tree, either:

e select the farm whose ULS log entries you want to view, then in the Farm section of the ribbon choose
Overview > ULS.

OR

e select a SharePoint server (or expand the server and select SharePoint), then in the Monitored Server
section of the ribbon choose SharePoint> ULS.
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Note that when an entry is selected, the corresponding ULS log entry Message displays in the bottom panel.

FloN FARM Metalogix Diagnostic Manager (2013 - Farm)

HOME VIEW ALERTING OPTIONS HELP QVERVIEW PAGES

. T = B (& g p (& » = B

Dashboard Health  Active = ULS Add Monitored  Add Monitored ~ Refresh farm  Check farm configuration Collect farm Collect metrics for  Collect metrics Edit alert Synch  Chedk Server
Analyzer  Alerts Server Page topology and health content summary &l farm servers  for all farm pages  thresholds for farm ULS Access
Views Actions
Wigws Actions |

% SharePoint 2013 Intranet

ULS log entries (12)

Yesterday 14/04/2015 12:01 AM 14/04/2015 11:59 PM

Find Clear

Enter text to search...

4

Content Su

. Time: Computer Mame Process Name Area Category  Level  Correlation ID
Manitored Pa s 2

Alerts

2010FCUMDATION CWSTIMER EXE SharePoint Founda... Database Critical 9Sadddel-bac9-493a-637e-98093d02d117
2010FOUNDATION OWySTIMER EXE SharePaint Founda...  Timer Critical  87defa3a-1F62-433e-b3eb-09958bade2ef
2010FOUMDATION O STIMER EXE SharePoint Founda...  Timer Critical - dbebas99-6464-4fbe-889e-b098da5a06b2
2010F0UMDATION OWSTIMER EXE SharePoint Founda... Database  Critical  edd41729-c882-40c3-bdf5-632682F0b77a
2010FCUMDATION CWSTIMER EXE SharePoint Founda... Database Critical 5&%21157-6f0d-48ea-591b-e104F750a605
2010FOUNDATION OWySTIMER EXE SharePaint Founda...  Timer Critical ~ 8c69dca4-3743-4176-80fF-3a81fa021e9c

2010FOUMDATION O STIMER EXE SharePoint Founda...  Timer Critical - 891ef9d5-edsb-4d39-a265-95de4261 109d
2010F0UMDATION OWSTIMER EXE SharePaint Founda...  Timer Critical ~ 47b%e0ef-Feta-41da-a785-2a35d5 795578
2010FCUMDATION CWSTIMER EXE SharePoint Founda... Database Critical  27bS0ce1-4b65-47da-a690-07362343bd5c
2010FOUNDATION OWySTIMER EXE SharePaint Founda...  Timer Critical - Fleade91-czac-4b63-bb7e-dabScaf00c3s

2010FOUMDATION O STIMER EXE SharePoint Founda...  Timer Critical - b1f17ccd-61ac-4402-8755-3e4bedc353bl

2010FOUMDATION OWWSTIMER EXE SharePoint Founda... Database  Critical 46c17226-2015-480e-8c19-56das 151003

4/14/2015 335 PM
4f14/2015 F:31 PM
4f14/2015 331 PM
4/14/2015 3:30 PM
4/14/2015 3:30 PM
4f14/2015 5:30 PM
4f14/2015 4:31 AM
4{14/2015 12:31 AW
4{14/2015 12:02 AWM

ULS log entry Message

([ There was an internal error invoking the timer job {778310EF-CETE-4371-AB66-33FAB2648303) for service [AC1848E9-C75A-4019-BE3E- 38595 TCEEC),

Now you can:

o filter entries by Date Range

NOTE: Filter dates always display in the format dd/mm/yyyy, whereas dates in the Time column display in
the format specified for the machine on which the Management Console is installed.

LILS log entries (show
Date

Custom

Last Hour
Last 4 Hours

- Find Clear

Camputer MName Process Mame  Area Cakergory Level
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e sort and filter entries by any of the column headers.

Catergary ~ T Leusl I

(D (Select Al

l{% Topology
Topaology Inified Lagaing Setvice
Inified Logging Service ok cancel

Hrified | anninn Servire (]

e group entries by a single column by right clicking and selecting Group by This Column.

Lyl a | revvalation IO
41| Sort Ascending

1 ﬂ, Sort Descending o

Clear Sarting e

Cril
Tirne: Computer Mame Process Name

T

»: b Level: Critical

Rernoree This Column B v Level: Monitorable

Mo o=
Colurnn Chooser
vice Mo —
i BestFit
i

vice *+ Level: Unexpected

Best Fit (all calumns)

on L
- T Filter Editor.. I

36 8ppDom: Hide Auto Filter Row iE]

e group entries by multiple columns by selecting any column, right clicking and choosing Show Group By Box,
then dragging each of the columns by which you want to group to the area above the column headers.

) Elow D

' Level

‘%L Sort Ascending Tirne Computer Mare Process Mame Area
El Sort Descending T
. Crikical X )
Clear Sorting ——P» - Level: Monitorable
. Monitora Cat .5 hC t
Unexped = Group By This Column v talergory: search Lomponen
' P ol 6/30/2014 10:... B-SP13-B-WFEL ModeRunnerAdminl-eS04c03a-F... Search
. Unexped s [ -
+ Level: Critical
Remowe This Column b e
6/30/2014 10:... B-3P13-B-WFEL OWITIMER,EXE SharePoint Foundation
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e search on atext string by typing the string in the blank box and clicking [Find].

Note that you can use combinations of search, sorting, and filtering to help identify potential problems in
SharePoint, as shown in the example below which uses filtering on date range and grouping by Correlation ID
and Warning Level.

ULS log entries (24
D g
T
T TER] ) ~ | Find Clear
Time T Process Mame  Area Catergary Level Correlation ID
o :

6/25/2014 5100 AM B-5P13-B-WFEZ OWSTIMER. ... SharePoint F... General Unexp... 00000000-0000-000...
6/25/2014 5100 AM B-5P13-B-WFEL OWSTIMER. ... SharePoint F... General Unexp... 00000000-0000-000...
6/25/2014 5100 AM B-5P13-B-WFEZ OWSTIMER. ... SharePoint F,.. Database Critical  27519e9c-5d09-306C. .,
6/25/2014 5100 AM B-5P13-B-WFEZ OWSTIMER. ... SharePoint F...  Timer Critical  2c519e9c-edb0-306C..,
6/25/2014 §:00 AM B-5P135-B-WFEZ OWSTIMER.... SharePaint F... Timer Urexp... 2c519e9c-edb0-306c...
T P p— TR P S P S P

To initiate the immediate synchronization/gathering of ULS data for the selected farm:

In the Farm Overview section of the ribbon, choose Sync ULS.

Note that the synchronization may not be immediate, since it may take time for the SharePoint timer job to
complete the collection of log entries from all servers in the SharePoint farm.

REMINDER: The regularly-scheduled synchronization and gathering of ULS log entries for all monitored farms
is specified in the Collection Senice Options dialog.

Viewing the Status of Data Collection Jobs
You can view the current status of all active data collection jobs in one or more farms including whether the

job is currently Running, is Completed, or is Scheduled to run for the first time.

To view the status of data collection jobs:

1. Inthe Management Console tree select the farm whose jobs you want to view

NOTE: If you want to view the status of all monitored farms, select the Home Page node.
2. Either:

¢ Right-click and choose Show Jobs.
OR

e Inthe Farm (or Home) section of the ribbon choose Overview > Show Jobs.
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Jobs -

refresh Last refresh was 39s ago

DETAIL STATE LAST SCHEDULED | LAST STARTED LAST EMDED
£¥ Gather Page Load Times - Medium Frequency Group Scheduled | 08/22/2016 15:35 | 08/22/2016 15:20:17.290 | 0822201
¥ Gather One Server Performance Metrics Completed 08/22/2016 15:27:17.603 | 08/22/201
1 Gather Page Load Times - Low Frequency Group Scheduled  08/22/2016 15:52 | 08/22/2016 14:52:17.400 | 08/22/201

L Gather Page Detail Load Times - Medium Frequency Group Scheduled  08/22/2016 15:52 | 08/22/2016 14:52:17.460  08/22/201

¥ Gather Database Fragmentation Completed 08/22/2016 02:00:19.400  08/22/201
¥ Gather One Page Load Time Completed 08/22/2016 15:20:17.290  08/22/201
4 ¥¥ Gather Site Data Completed 08/22/2016 01:00:19,.253 | 08/22/201
4 ¥ Farm Content Summary: kenmore Completed 08/22/2016 01:00:49.373  08/22/201
%%, WebApplication Content Summary: Test Pool, http:ffkenmore:1... Completed 08/22/2016 01:00:51.467  0&/22/201
4 ¥, WebApplication Content Summary: Extranet, http: /fkenmore:400/  Completed 08/22/2016 01:01:35.337  0&/22/201
14, SiteCollection Content Summary: Venders Site, http:/fkenmo... Completed 08/22/2016 01:02:01.003 | 08/22/201
1%, | SiteCollection Content Summary: Customers Site, http:/fken... Completed 08/22/2016 01:02:00,937 | 08/22(201
1%, SiteCollection Content Summary: Partners Site, http://kenm... Completed 08/22/2016 01:02:00,937 | 08/22(201
4 ¥, WebApplication Content Summary: Prajects, hitp://kenmaore:500/  Completed 08/22/2016 01:01:39,193 | 08/22/201
1, | SiteCollection Content Summary: Essential Metaphar, http://... Completed 08/22/2016 01:02:03,427  08/22/201 v
< >

This feature is primarily intended for use by Metalogix Support for troubleshooting purposes.

Viewing the Status of All the Servers in a Farm or a Virtual Server

In the Servers view, Metalogix Diagnostic Manager provides a summary of the status of the servers that
make up the farm or the selected SQL Server Cluster Virtual Server. Metalogix Diagnostic Manager also
provides for each server within the farm or virtual server:

e Server name

e Servertype, such as physical or virtual

e Server status

e Number of critical alerts and warning alerts triggered from that server
e Status of the subsystems on that server

If you select a single farm, Metalogix Diagnostic Manager displays the following additional information:

e Information about the selected farm, including the number of active alerts for the farm.

e Theservers configured as Web front end (WFE) servers.

To view the status of all of the servers in a farm:

1. Inthe Management Console tree, expand the farm whose servers you want to view.
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2. Select Servers

Aoy SERVERS
HOME VIEW ALERTING QPTIONS HELP OVERVIEW ~

= R B L& [ & o & o A G DEbled G cerers

=l
V| &y warning  [v] B wres

Refresh  Add Server Disable Refresh Farm
Topology V| &y critcal [ § Non-wrEs By Status
Actions Filter View
Home Page Servers Ae of 12172015 B:031EI
EEIN ﬁ Critical Server Status Farm Information
X | 2 servers in critical state % Critical: 2 E5 Farm: 2013Sharepoint
SOL Servers 1 Wamning: 0 B Active Server Alerts: 9
% OkK: 0 [§>Web Frant Ends: 1
N — i Disabled: 0 = sqLserverHosts: 1
vienitored &5 Unlicensed: 0
Alerts Servers
Reports Server Type | WFE | Status Criti.. | Warni.. | Resources = Web | SQL | SharePo.. | Pages
% 2010Foundation Virtual Critical 3] 0 ﬂ ﬂ
& bellumpdc Virtual Critical 2 1 B

The multiple servers view lets you do the following:

e Refresh the server list.

e Addaserver.

e Disable a server.

e Enable a disabled server.

e View server details.

If you are viewing all of the servers in a farm, you can also do the following:
e Refresh the farm topology.
e View the active alerts for the farm.

e Force immediate collection of the server metrics.

To refresh the server list:
In the Servers section of the ribbon, choose Refresh.

The Management Console refreshes the multiple servers view with the most recent information about the
server status and alerts.

NOTE: When you refresh the multiple servers view, only the servers for the selected farm or virtual server are
refreshed.

To add a server to monitor:
1 Inthe Servers section of the ribbon, choose Add Server.

2 Inthe Servers dialog box, enter the name of the server to add, then click [OK].
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To disable data collection for a server:

1 Inthe multiple servers view, select the server you want to disable (see Temporarily Suspending Data
Collection).

2 Use one of the following options:
= |nthe Servers section of the ribbon, choose Disable Server.
OR

» Right-click then choose Disable Server.

You will be prompted to confirm the action before continuing.

To enable data collection for a disabled server:
1 Inthe multiple servers view, select the disabled server you want to enable.
2 Use one of the following options:

» Inthe Server section of the ribbon, choose Enable Server.

OR

= Right-click then choose Enable Server.

The Management Console enables data collection for the server.

To view the details of a server:
1 Inthe multiple servers view, select the server whose details you want to view.
2 Use one of the following options:

* Inthe Server section of the ribbon, choose View Server Details.

OR

= Right-click then choose View Server Details.

To refresh the farm topology:

Use one of the following options:

e In Servers section of the ribbon, choose Refresh Farm Topology.
OR

e Inthe Management Console tree, select a farm or the Servers node of the farm, right-click then choose
Refresh Farm Topology.

NOTE: When you refresh the farm topology in the Servers view, only topology of the selected farm is
refreshed.
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Viewing the Status of Individual Servers in a Farm

You can use Metalogix Diagnostic Manager to view the status of each of the servers that make up your
SharePoint farm. The Server Overview displays the status of the farm components that the server hosts,
including Internet Information Server (11S) components.

Metalogix Diagnostic Manager provides the following information in the Server Overview view:

e thetotal number of warning and critical Active Alerts for the selected server

e the Status by Area for each server component that Diagnostic Manager monitors.

e Configuration data, which includes information about the operating system, processors, memory, and
other software installed on the selected server. This area also displays whether the server is a physical or
virtual server.

e Agraphical view of Recent Trends for the selected server

e Overall metrics for Resources, SQL Server, SharePoint, and Network/ IIS / Web Services

The Metalogix Diagnostic Manager Collection Service retrieves data from a server on a schedule that you
specify in the Collection Senice Options dialog. By default, the Collection Service retrieves data every six

minutes.

To view the Server Dashboard

1 Inthe Management Console tree, drill down to the farm server whose dashboard you want to view.

2 Inthe Server section of the ribbon, choose Overview > Dashboard.

Ry
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Server Component Status Information

When you view the Server Dashboard, the Management Console lists the components that make up the
selected server. The components that appear vary, depending on the services on the server that you select.
Depending on the selected server, some or all of the following items appear:

Information Description

CPU Usage (%) A graph of the CPU usage.

Memory Usage (%) A graph of the memory utilization on the server.

A graph of the ASP App Requests for the server. This graph only appears if

ASP App Requests
PP Req the server hosts IS components.

Lists information about the CPU, memory, and disk space metrics on the

Resources . I . ;
selected server. Disk metrics include all mounted disks and mount points.

Lists information about the SharePoint server role. If the server hosts any

SharePoint
monitored pages, this includes information about the Monitored Pages.

The name of this item varies. If the selected server hosts IS, the item is
Network/Il1S Web Services Network/11S/Web Services. If the selected server does not host IIS, the
item name is Network. The item summarizes the network and [IS metrics.

Each item lists relevant metrics and includes one or more status buttons. The status buttons roll up multiple
metrics into a single status for rapid review.

You can click any metric or any status button for more details.

When you click a metric, you can review information about the metric. You can also link to the metric details
and edit the alert threshold of the selected metric for the selected server.

When you click a status button, you can review the metric or metrics that make up the status. You can use
the dialog box that appears to view the metric details or to edit the metric alert threshold.

The recent trend graphics show the previous two hours of performance data. To refresh these graphics the
dashboard must be refreshed via the Management Console Preferences dialog.

The Resources tab of the Server view lets you review the CPU, memory, disk space, and network status of the
selected server. The data appears in graphical format, letting you easily review the status of the server and
see patterns in your server behavior. Disk metrics include all mounted disks and mount points.

When you select the Resources tab, you can select the amount of time represented by each graph. You can
also choose to display current data or historical data from a time that you specify. When the Management
Console displays the graph, it averages the data in the graph. The time period used for the average depends
on the duration that the graph represents.
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When data is collected for the server

The Metalogix Diagnostic Manager Collection Service retrieves data from a server on a schedule that you

specify in the Collection Senice Options dialog box (see Setting the Collection Senice Options). By default, the

Collection Service retrieves this data every six minutes.

To view Server Resource graphs:

Use one of the following options:

OR

select Resources.

Available Resource Graphs:

In the Server section of the ribbon, choose Resources.

The Resource tab lets you view the following graphs:

In the Management Console tree, expand the server whose resource graphs you want to view, then

e Ahigh-level Overview of the most important server components.
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¢ Information about the CPU for the selected server.
ey Metalogix Diagnostic Manager (20 10foundation) SERVER H - 0 x
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e Information about Memory usage on the selected server
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e Information about the Disk usage on the selected server.
A Metalogix Diagnostic Manager (2010foundation) SERVER m - o0 x
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¢ Information about the Page Files in use on the selected server.
A Metalogix Diagnostic Manager (2010foundation) SERVER BH - A x
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e Information about the Network usage for the selected server.

& Metalogix Diagnostic Manager (20 10foundation) SERVER H - O x
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See also Working with Graphical Server Data.

To force immediate data collection:

In the Server section of the ribbon, choose Resources > Collect Metrics Now.

To make changes to the Alert Thresholds for the server metrics:

See Setting Alert Thresholds.

The Web tab of the Server section of the ribbon lets you review the status of the Internet Information
Services (I1S) and Web Services components of the selected server. The data appears in graphical format,
letting you easily review the status of the server and see patterns in your server behavior.

When you view the Web tab, you can select the amount of time represented by each graph. You can also
choose to display current data or historical data from a time that you specify.

NOTE: The Web tab only appears if the selected server has 1S and Web Services installed and active.
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When Server Data is Collected

The Metalogix Diagnostic Manager Collection Service retrieves data from a server on a schedule that you
specify in the Collection Senice Options dialog box (see Setting the Collection Senice Options). By default, the
Collection Service retrieves this data every six minutes.

To view the status of server Web components:

Use one of the following options:

* Inthe Management Console tree, drill down to the server whose Web components you want to view
then select Web.

OR

e Inthe Monitored Server section of the ribbon, select the Web tab.

Available Status Information

The Server Web tab includes the following information:

e Statistics about the IS on the selected server.
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e Statistics about the Web Services on the selected server.
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See also Working with Graphical Server Data.

The SharePoint tab of the Server view lets you easily review the status of the server and the SharePoint
components that it hosts.

NOTE: The SharePoint tab only appears if the selected server has SharePoint components installed and
active.

To view the status of Server SharePoint components

1 Inthe Management Console tree, drill down to the server whose SharePoint components you want to
view.

2 Use one of the following options:
= |nthe Server section of the ribbon, select the SharePoint tab.
OR

= Select the server whose SharePoint components you want to view, then choose SharePoint.

The Web tab includes:
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Statistics about the SharePoint search status on the selected server.
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e Statistics about the SharePoint indexing services on the selected server.
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Statistics about the Excel calculation services on the selected server.
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See also Working with Graphical Server Data.
Information about the Windows Services on the selected server.
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0 Document Conversions Launcher For Microsoft SharePoint... Stopped Disabled DiCLauncher14
Document Conversions Load Balancer for Microsoft ShareP... Stopped Disabled D LoadBalancer 14
Conten nary 115 Admin Service Running Auto 1ISADMIN
Monitored Pages SharePaoint 2010 Administration Running Auto SPAdminy4
P SharePaint 2010 Timer Running Autko SPTirner4
sSharePoint 2010 Tracing Running Alto SPTracevd
Servers SharePaint 2010 User Cade Host Stopped Disabled SPUserCodetd
SharePaint 2010 Y55 Writer Stopped Manual SPWriteryd
SharePoint Foundation Search 4 Stopped Disabled SPSearchd
41 Resources SharePaint Server Search 14 Running Manual OSearchl4
web SGL Active Direckary Helper Service Stopped Disabled MS5QLServerADHelper 100
) 0L Server (M3SQLSERVER) Running #Auto M35QLSERVER
Brver 0L Server Agent (MSSOLSERVER) Stopped Maral SOLSERVERAGENT
SharePoint S0L Server Browser Stopped Disabled SOLBrowser
[ T— Pages S0L Server Y53 Writer Running Auto SOLWriter
sworld wide Web Publishing Service Running Auto WIS

Alink to the ULS log entry viewer with entries for the selected server.
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S Metalogix Diagnostic Manager (201 0Foundation) SERVER H - 0O X

HOME VIE'W ALERTING OPTIONS HELP OVERVIEW RESOURCES WEB SQL SERVER. SHAREPOINT PAGES ~

Q =B & % B & &

Search  Indexer Excel Services LS Collect Edit: Alerts
Calculation Metrics Mow  Thresholds
Wigws Actions

2010F oundation

UL% log entries (D)

| - Find | | Clear |
Tirne: Computer Marne Process Mame Area Cakergory Lewvel Correlation 1D
’ ¥

wWavp exe SharePoint Server  Taxonomy Unexpec.,. 67f58441-3602-41a7-98h. .,
B/26/2014 ... B-5P13-B-WFEZ OWSTIMER.EXE SharePaint Foun... Topology Critical d7a99e%¢-edfb-3060-29F1 ...
6/26/2014 ... B-SP13-B-WFEL OWSTIMER.EXE SharePaint Foun... Topalogy Critical 67f58441-3602-4157-98h, ..
BJ26/2014 ... B-5P13-B-WFEL OWSTIMER.EXE SharePaint Server  Taxonomy Warning 67f5E441-3602-41a7-98b. ..
BJ26/2014 ... B-5P13-B-WFEL OWSTIMER.EXE SharePaint Server  Taxonomy Manitorable 67FSE441-3602-41a7-98h. .,
BI26/2014 ... B-SP13-B-WFEL OWSTIMER. EXE SharePoint Server  Taxonomy Manitorable &67FSE441-3602-4157-930. .,

ULS log entry Message

5l exception rawe message: Connection Timeout Expired, The timeout period elapsed while atternpting to consume the pre-login -
handshake acknowledgement. This could be because the pre-login handshake failed or the server was unable to respond back in time.
The duration spent while atternpting to connect to this server weas - [Pre-login] initialization=20412; handshake=0; .
System.Data, 5qlClient.5qlException (30131904 Connection Timeout Expired. The timeout period elapsed while attempting to consume

v

See also Viewing ULS Log Entries for a Farm.
Viewing the Status of Monitored Pages

The Server - Pages view lets you review the status of the monitored pages on the selected server.

To access the Server Pages view:
1 Inthe Management Console tree, drill down to the server whose monitored pages you want to view.
2 Use one of the following options:

*= Inthe Server section of the ribbon, select the Pages tab.

OR

* Inthetree, select Monitored Pages.
The Server Pages view includes the following information about each page on the selected server:

e the Page Title and Page Address
e the current Status of the page

e the alert status of the Load Time
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e thealert status of the page Component.

Metalogix Diagnostic Manager {2010Foundation) SERVER.

HOME WIEW ALERTIMNG OPTIONS HELF OVERNIEW RESOURCES WEE S0L SERYER. SHAREPOINT PAGES

D v (B ok v| [§ Critical ® Show Current Data D
. . q
v Warning v Disabled Show data as of:
Monitored Wiew Page
Pages Details
Wigws Filker Tirne Actions
Home Page 2010Foundation
2010-farm 5
Monitored Pages
Page Title Page Address Skatus Load Time | Component | Last Collected
2010Foundation [ Alpha Documents http://2010foundation/sites/al ~ OK 472442015 11:22 AM
3 Res [ central Administration http://2010foundation: 1919/ QK 4 4242015 11:22 AM
[y Farm Statistics - All Items http:/f2010foundation:1818/Lis  Critical m 4242015 1116 AM
i Web [} site Collection Statistics - Al http://2010foundation:1818/Lis ~ Critical B 472472015 11:22 AM

To view Farm Statistics for a monitored page:

Double-click the page whose statistics you want to view.
Working with Graphical Server Data

When data about servers includes a graphical component you can:

e change the time and duration of displayed data, and

e view more details

To view data from a specified date and time:
1 IntheTime area of the selected tab, select Show data as of:

2 Click the date and time hyperlink. In the Select Historical Date dialog, select the date and time to show data
from, then click [OK].

SERVER

) RESOURCES WEB SHAREPOINT

w current data

Select duration &
w data as of
o 2 days W Co
e Metric
1 hour
Time 2 hours
e B
& hours
— | 1lday ————
lotal ~ 2 days
7 days
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To change the duration represented in the graph:

Select a value from the Select duration drop-down.

5QL132) SERVER
3 HELF OVERVIEW RESOURCES WEE SHARE
Show current data .
, @ Select duration
@) chow data as of:
dle Network 2 days v

4/21/2015 5:32 PM

Select Historical Date

Bzens [-] 532 P [
4 il >« 2015 » | OK Cancel
Su Mo Tu e Th Fr Sa
29 30 x3mo1 02 3 4
5 6 7 8 910 N
12 13 14 15 16 17 18
19 202 gg 24 5
2 27 28 AN 1 2
i 4 5 B 7 8B 19
Todap Clear
Select a duration from the Select duration drop-down list.
CPU Usage
Over 8 hours Over 2 days
A Metalogix Diagnostic Manager (B-W12R-5QL17) SERVER J& Metslogix Diagnostic Msnager (81 12R-50L12) SERVER
HOWE VIEW ALGRTING OPTIONS  HAP EVERVIEWES RESOURCES [T MERON AT HOME  VIEW  AERTING  OPTIONS  HELP  OVERVIEW  RESOLRCES = WEB  SHAREPOINT  PAGES
B =9 - y Show cUentdata | oy g 4 y) 3 Show current data 3
= 0: @ = 2 B Show cam asof: elect duration - v @ B a2 [ ] R Select duration & »
Overview | @R Memory Dk PageFle Newer oo pblect | et Overven | CPU vemary Dk Pagerle Nework oo ol et et
Views Time Durston Actions Views Time Duraton Actions
PUUsage Total + @ [ [ |ProcessorQueue Length @ 0| | cruusage Total ~ @ ] [0 ProcessorQueue Length BE O
100 100
138 18
80 5 80 15
12 12
® . # s
0 - w0 ’
h 20 5
¢ i St Pod . A A
o 7 g § g g
nterrupts/sec [@ [[] [ |user vs. privileged CPU Usage (%) @ O | nterruptsfsec [@ [ [ |uservs. Privileged CPU Usage (%) BE O
100 100
80 80
s 2 0
»
ot s
g g g g

If you want to view more detail about a single graph, click one or more of the icons in the graph's top right

corner:

e Show legend ( g )
e Show tabular data (G )

Maximize graph (%)
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The SQL Servers object in the Farm includes a separate page for every SQL Server being monitored, including
SQL instances for servers that were manually added, regardless of whether they are associated with a
SharePoint farm. You can click the page for the server in the SQL Servers group to view additional information

about the server (see Viewing the Status of a Single SQL Server).

Viewing the SQL Servers Status Overview

The SQL Servers Dashboard provides the status of the SQL Server hosts and gives you an idea of how well
you are utilizing SQL Server. This overview helps you focus on any SQL Server configuration or performance
issues.

To view the SQL Servers Dashboard
1 Inthe Management Console tree, expand the farm whose SQL Servers you want to view.

2 Select SQL Servers.

=N SQL SERVERS Metalogix Diagnostic Manager (B-W12R-50L12) B - O X%
HOME VIEW ALERTING OPTIONS HELP OVERVIEW ~
h F A =
Dashboard Configuration  Active Refresh
alerts
Views Actions
~ SQL Servers As 0T 422/20156:02 P
F] Critical SQL Server Alerts
Lix | 1SQL Server is in critical state ‘ Total Active Alerts: 2 ?‘ Capacity Alerts:
0 S0L Servers are in warning state fi Configuration Alerts: 2 A Activity Alerts: 0

0 SaL Servers are OK

Number of SharePoint Databases Size of SharePoint Databases Number of Active Alerts
SaL Server SharePoint DBs SQL Server Data Size SaL Server Critical | Warning
B-5P10-C-508R 23 B-5P10-C-508R 62268 B-2P10-C-508R 1 1

SharePoint Databases by Size

[B-SP10-C-S08R] SharePairt - 36172 (3 62 GE)
[B-5P10-C-S08R] SharePait - 17933 (1.05 GE)

[B-SP10-C-S08R] SharePait - 22881 (1.01 GE)

[B-5P10-C-208R] SharePoint - 33845 (1022.00 ME)

[B-SP10-C-S08R] SharePaint_Confiy (263.05 ME)

[B-5P10-C-S08R] Search_Service_tpplication_PropertyStoreDB_d4i1e. . (155 44 MB)
[B-5P10-C-SO8R1 WSS _Logging (115.81 ME)

[B-SP10-C-508R] SharePoint_AdminContent_90cdfffa-dblf-43cd-5054-... (103.56 MB)

Clher (31463 ME)

The SQL Servers Dashboard provides the following information:

e thestate of each server hosting SQL Server components

e thetotal number of SQL Server Alerts, and the number of alerts by type (Configuration, Capacity, and
Activity)

e the Number of SharePoint Databases on each SQL Server instance
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e the Size of SharePoint Databases on each SQL Server instance
e the Number of Active Alerts (Critical and Warning) for each SQL Server instance
e apie chart that depicts SharePoint Databases by Size on the SQL Server instances

NOTE: Metalogix Diagnostic Manager displays the maximum and minimum server memory statistics in the
SQL Server instance details area of the Overview tab. Note that the Min Server Memory field displays the
running SQL Server configuration value rather than the value configured in the Server Properties dialog box.

The Metalogix Diagnostic Manager Collection Service retrieves data from the farm on a schedule that you
specify (see Setting the Collection Senice Options) in the Collection Service Options dialog box. By default, the
Collection Service retrieves data every six minutes.

When you select a server, the Collection Service retrieves live data from the server while it is selected. Live
data collection is identical to normal data collection, except that rather than happening at the regular interval
you specify for every server, data is collected for the single server at a short interval. By default, live data is
collected for the server every 30 seconds. If you need to, you can change the live data collection interval (see

Setting the Management Console Options).

Metalogix Diagnostic Manager provides a glimpse into the configuration of the SQL Server hosts in your
SharePoint farm. Being able to view configuration information in this view allows you to quickly see how to
address alerts concerning a SQL Server host.

To view configuration for your SQL Server hosts:

1 Inthe Management Console tree, expand the farm whose SQL Servers you want to view.

2 Select SQL Servers.
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3 Inthe SQL Server section of the ribbon, choose Configuration.

Metalogix Diagnostic Manager {2010Foundation) S0L SERVERS H - 0O x
HOME WIEMW ALERTIMG COPTIONS HELF OVERYIEW ~
h F A Z
Dashboard |~ Configuration  Active Refresh
alerts
Wigws Actions
Home Page SOL Servers
SharePoint SOL Server Configuration
SGEL Server Status Alerts | Host Server | Passive Host SPDBs Cortert DBs | Config | Capacity | Activity
[y 2010Foundation Critical 5  2010Found 12 L] B8
Content - =i [l GAZOL3FOUNDATIO  Warning 2 gaz013fou 0 0

Monitored Pag

Alerts

Reports
Scheduled Reports
Farm Reports
Server Report:
Content Summary
Page Reports

Custom Reports

«

Details for SOL Server Instance: 2010Foundation

“ersion: Microsoft SGL Server 2008 (SP1) - 10.0.25841 .0 (X64)
May 13 2011 12:08:03
Standard Edition (G4-hbit) on Ywindows MT 6.0 =X64= (Build 6002: Service Pack 20 (%)

Max Server Memary: 2147 483 647 MB

Min Server Memaory: 16 MB

Metweork Packet Size: 4096

Cluster Information:  Mon-clustered instance

Aliazes: Mo aliazes uzed far thiz instance

The SQL Servers Configuration view provides a list of your SQL Servers and the following information:

e Thename of the SQL Server host.

e The current Status of your SQL Server host.

e Thetotal number of active configuration, and performance Alerts for the selected host
e The name of the Host Server for the SQL server instance

e Ifthe host serverisin a cluster, the name of the Passive Host

e Thetotal number of databases on the host that support SharePoint (SPDBs)

e Thetotal number of SharePoint content databases (Content DBs) on the host

e The current status of Config, Storage Capacity, and Activity on the host

o Details for SQL Server Instance, which includes:

=  Version

= Max/Min Server Memory
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= Packet Size
= whether the host is in a cluster

= any aliases

SQL Server Data Collection

The Metalogix Diagnostic Manager Collection Service retrieves data from the farm on a schedule that you
specify (see Setting the Collection Senice Options) in the Collection Service Options dialog box. By default, the
Collection Service retrieves data every six minutes.

When you select a server, the Collection Service retrieves live data from the server while it is selected. Live
data collection is identical to normal data collection, except that rather than happening at the regular interval
you specify for every server, data is collected for the single server at a short interval. By default, live data is
collected for the server every 30 seconds. If you need to, you can change the live data collection interval (see

Setting the Management Console Options).

Metalogix Diagnostic Manager provides you with an overall view of the active alerts on all of the SQL Server
instances in your farm. You can filter the alerts by using the Filter options, and restrict the results to only a
specific type of alert.

To view the active alerts for all of your SQL Server instances

From the SQL Server section of the ribbon, choose Active Alerts.
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=y SQL SERVERS
HOME ~ VIEW  ALERTING  OPTIONS  HELP | OVERVIEW ~
® show all alerts Activity alerts
h F A s
Configuration alerts
Dashboard ~ Configuration = Active Refresh

Capacity alerts

Views Actions Filter

Home Page SQL Servers As 0 222015 T SAN

Active Alerts (7 alerts)

Change Time: Alert Instance

Value

Mo chan 12/2/2015 10:51 A Instance hosted on Virtual 5e  [2010Foundation]
Mo chan 12/2/2015 10:51 A Cache Hit Ratio is Low [2010Foundation] A787%

m M Mo chan 12/2/2015 10:51 A Max Server Mermory is High [2010Foundation] 2,147.48

ﬂ B Mo chan 12/2/2015 10:51 A Page Life Expectancy is Low [2010Foundation] 2
Mo chan 12/2/2015 10:51 A Disk Free Percent is Lowe [l 120
Mo chan 12/2/2015 10:51 A Log Files Size is High [2010Foundation]. WSS_Content_Clients 1.7 GB
Mo chan 12/2/2015 10:51 A  Log Files Size is High [2010Foundation).Ws5_Content_Custormers 1.16 GB

Details <
Warning Clear Mt Visw Detalls
Instance hosted on Virtual Server
Instance: [2010F oundatior]
Server. 2010F oun dation
Time: 120212015 10:51 AM
Farm: 2013Sharepoint
Change: Remained Waming

SQL Server instance [2010Foundation] is hosted on a virtual server.

Knowledge Base Article

This SQL Server instance is hosted on a virtual server. It is recommended for maximum SQL Server performance that SOL Server instances be hosted on physical servers. SOL Server operations can be
very resource and 10 intensive and virtual servers may not be able to keep up and this wil impact SOL Server and SharePoint performance.

See also Using Alerts.

You can use the Metalogix Diagnostic Manager Management Console to view the status of individual SQL
Servers in your SharePoint farm. In addition to SharePoint databases, you can monitor SQL System
databases (master, tempdb, model, and msdb) as well as the Diagnostic Manager Repository Database. You

can also monitor SQL instances on manually added servers, regardless of whether they are associated with a
SharePoint farm.

To view the SQL Server instance Dashboard

1 Inthe Management Console tree, drill down to the SQL Server instance whose dashboard you want to
view.
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2 Inthe SQL Server section of the ribbon, choose Overview > Dashboard.

Aoy

HOME VIEW

w3

ALERTING

Files

Views

(R §

Dashboard Databases Database Active
015 11:10 AM

SQL SERVER
HELP OVERVIEW PERFORMANCE
®) Show current data
A

Show data as of:
Collect Edit Alerts
Metrics Now  Threshalds

Time Actions

2010Foundation

[ critical

As of 12/2/2015 10:43 AM

Active Alerts View
[0 warning: 5

B citcal: 2

Configuration
Microsoft SQL Server 2008 (SP1)
10.0.2341.0 (X64)
May 13 2011 12:08:08
Standard Edition (64-bit)
on Windows NT 8.0 <x84=
(Build 8002: Service Pack 2) (VM)

Clustered: No
Hostserver: 2010Foundation
Server type: Virtual

Max memory: 2,147,483 647 MB
Min memory: 16 MB
Network packet size: 4096 bytes

SharePoint databases: 15
Content databases: 12
Data size: 20.19 GB

Log size: 3.64 GB

Metalogix Dizgnostic Manager (2010foundation)

Configuration

2instance-level configuration aleds
0 database-level configuration issues
0 databases with configuration alers
2 configuration alerts

Capacity

1 driveis running low on space

0 databases exceed sizethresholds
0 data files arefull

Clog files arefull

3 capacity alerts

Activity

User connections: 37005
Transactions: 972.005

Page life expectancy: 2 sec

0 databases with high fragmentation
2 activity alerts

Host: 2010Foundation

CPU Usage: 24.20%

Memary Usage: 85.97%
Memory Paging: 67.325
Network Bytes Recvd: 8.71 KBis
Network Bytes Sent: 7.13 KB/s

Database Distribution By Size

WISS_Cortert_Customers (18.58 GB)

wes_cortent_clients (2.23 GB)
SharePoirt_Config (1.00 GB)
WSS Cortent (704.05 ME)

WWSS_Logging (345 56 ME)

13 serveralerts

‘iew Server resource usage SharePoirt_AdminContert_6335602d-beac-466c- . (324 06 MB)

WSS _Cortert_16cf22ac52e14ch331 58211 95c0hal 7., (92.44 ME)

WWSS_CONTENT_AXCELER (7819 MB)

]
]

[s]

=]

L]

]

m

B WSS _Cortert_991caBk7080e4a51h07 55 tc46216... (58.13 MBE)
[ Wetalogic_DMRepository (4719 ME)

B WSS _Cortert_516i8aacaoTedeaTa04394570eh1 bd... (44.61 ME)
I WSS_Cortert_Portal (25 38 MB)

W WSS _Cortert_3sh24eG001474624934CTdT SII0ME... (23,35 MB)
I WSS _Cortert_cSc3498bh421482eh34da8d27d31b70... (23.00 MB)
B WSS _Contert_Hew (23.00 ME)

=]

Cther (44.75 MB)

The SQL Server dashboard contains the following information:

e Thestate of the selected server hosting SQL Server components.
e Thetotal number of warning and critical Active Alerts for the selected server.

e Configuration information about the operating system, processors, memory, cluster status, and
databases on the selected server.

e Adashboard view of the SQL Server. You can review the Configuration, Capacity, and Activity of the server.
o Aview of the status of the Host server

e Apiechart that lets you visualize the Distribution of Databases by Size on the SQL Server.

Viewing the SharePoint Databases of a Single SQL Server

You can use the Metalogix Diagnostic Manager Databases to review information about the databases that
the SQL Server instance hosts. The SharePoint databases table lists basic information about all of the
databases.
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To view SQL Server Database information:

In the SQL Server section of the ribbon, choose Overview > Databases.

heN SQL SERVER Metalogix Diagnostic Manager (20 10foundation)
HOME VIEW ALERTING OPFTIONS HELP OVERVIEW PERFORMANCE
[ o ®) Show current data ¥
L ] r‘i a4 - ’f
Show data as of:
Dashboard | Datsbases Datsbase Active o Collect Edit Alerts
Files Alerts 12/2j2015 11:10 AM Metrics Now  Thresholds

Time Actions

2010Foundat

SharePoint databases
Database Type Data Size Log Size Fragmentation Fragmentation Collected Sites
Bdc_Service_DB_c0921efea22fd0fhach. .. Business Data Conn... 3.25MB 3.38 MB 0.00% 120212015 2200 A
master System 4.00 MB 7E8.00 KB B4.71% 127272015 2:00 AM
Metalogix_DMRepositary Metslogi= Diagnostic.. 3725 MB 9.84 MB 11.82% 120272015 2:00 AM
moclel System 1.25MB 51200 KB 0.00% 127272015 2:00 AM
mzch System 14 06 MB 675 MB 6.358% 127272015 2:00 AM
SharePoint_AdminContert_699:536h2d-h ... Content 29525 MB 2881 MB SET% 120272015 2201 AM 2
SharePoint_Config Configuration H525MB 61113 MB 376% 12252015 201 AM
Scheduled Reports tempok System 681 MB 2.00mMB 0.00% 222015 201 AM
W3S_Contert Cortert 67525MB 2681 MB B1.21% 120202015 201 AM 4
[T (M eiE WSS_Content_1Baf22ac82e14ck08156 .. Content TE25MB 1619 MB 372% 120202015 201 AM 3
Server Rep WSS _Content_3eh24e600f474224934¢... Content 1925 MB 413 MB 0.00% 1222015 2201 AM u]
Content 5 ary Reports WES _Content_516dS8aacB87ede37804 ... Content 3925 MB 5.56 MB 55.56% 12272015 2201 AM u]
WES _Content_991 cath7060e4a51b071... Content 47 25 MB 10.94 MB 16.67% 127252015 2201 AM u]
'a S
Page Reports WSS_COMTENT_ANCELER Contert ET25MB  10.94 MB 18.74% 120202015 2:01 AM 1
Custom Reports WSS _Content_cSc3498bb4 21452eb34d .. Content 1925 MB 375MB 0.00% 127272015 2201 AM u]
was_content_clierts Content 54119 MB 170GB 457% 12252015 201 AM 45
. | WEE_Content_Customers Content 1772 GEB 116 GB 22.44% 12272015 2:02 AM 4
* | WSS _Cortent_hlew Cortert 19.25MB 3.7amMB 0.00% 120202015 202 AM 0
W3S_Contert_Portal Cortert 21.25MB 4.13MB 42 G8% 120202015 202 AM 0
WES_Logging Usage 28925MB SE3TMB B19% 120202015 2:02 AM
Details for Database: Bdc_Service_DB_c0921efea22{40fbaebcb263253233ea
Database Type: Business Data Connectivity
Data File Size: 325MB Status ONLINE Recovery Model. FULL
Data File In Use: 82.59% In Standby: No User Access: MULTI_USER
Log File Size: 3.38MB Aute Create Statistics: On
Fragmentation:  0.00% at 12/2/2015 2:00:53AM  Auto Update Statistics: On
Frag Schedule: Included Auto Shrink; Off
Creation Date: ~ 7/26/2010 5:43 AM

The SQL Server Database view provides the following information about SharePoint databases on that
server:

¢ Name of the Database as it appears in the SQL Server Management Studio.

e Database Type, such as Content, System, or Web Analytics.

e Data Size (the amount of memory used by the database)

e Log Size (the amount of memory used by the database log file)

e Percentage of database Fragmentation as of the Fragmented Collected timestamp.

e Date and time of the most recent database Fragmentation Collected.

e Total number of SharePoint Sites that store content in the database.

To exclude databases from the scheduled fragmentation statistics collection:

Select the appropriate database, right-click then choose Exclude from scheduled fragmentation collection.
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You can have the database returned to the scheduled collection by choosing Include in scheduled fragmentation

collection.

Viewing the Database Files of a Single SQL Server

The Metalogix Diagnostic Manager Database Files view lets you review individual files within the databases
that the selected SQL Server instance hosts. The list includes all of the database files that the server hosts.

To view SQL Server Database Files:

In the SQL Server section of the ribbon, choose Overview > Database Files.

Metalogi: Diagnostic Manager (2010Foundation) S0L SERVER. H - O x
HOME WIEW ALERTIMNG OPTIOMS HELF OVERWIEW PERFORMANCE ~
[« ] 0] ® Show current data ®) o grouping By database
a 2 a _ .
Showe data as of: By drive By web application
Dashboard Databases Database  Active
Files Alerts
Time {Erouping
S0QL Server Database Files
Name = FileType | Database DB Type ‘WebApp Size % Full | AutoGro... | Max Size Drive | DiskFree | Path -
Bdc_Service_DB_c0921ef... Log Bdc_Ser... Business_.. 3.38 MB M17% 10% 2043.00._. C: 2725GB  C:\Program FilesiM,
master Data master System 4.00 MB 71.9% 10% Unlimited C: 2725 GB C:\Program Files\M|
mastlog Log master System 76800 KB 553% 10% Unlimited  G: 2725GB  GC:\Program Files\M|
Metalogix_DMRepository Data Metalogi... Metalogi... 19.25 MB 95.1% 1.00 MB Unlimited C: 2725 GB C:\Program Files\M|
Metalogix_DMRepository_log Log Metalogi.. Metalogi 150MB  4158%  10% 204800 G 2725GB  CiProgram Filesiid
modeldey Data model System 1.25MB 100.0% 1.00 MB Unlimited C: 2725 GB C:\Program Files\M
modellog Log mode System 512.00 KB 57.9% 10% Unlimited  C: 2726GB  C:\Program Files\M
Alerts MSDBData Data msdb System 14.06 MB 92.0% 10% Unlimited C: 2725 GB C:\Program Files\M
MEDBLog Log msdb System 676 ME 16.8% 10% 2048.00... C: 2726 GE  C:\Program Files\M
Reports SharePoint_AdminCortert... Data SharePoi... Content CentralA.. 278.25MB 97.8%  1.00MB Unlimited ~ C: 2725GB  C:\Program Filesiv
Fart Reports SharePoint_AdminContent... Log SharePoi... Content CentralA... 2881 MB  23.0% 10% 2043.00... C: 2726GB  C:\Program Files\M
SharePoint_Config Data SharePoi... Configur... 41525 MB  26.2% 1.00 MB Unlimited C: 2725 GB C:\Program Files\M
thrapmrﬂ Coarnfin_lnn lon SharePni Coonfior A1113MR 2 4% 0% 2048 00 [ 27 26 GR C\Drimmm Filasit ™
4 [} »
T 4 - A
Database File Size Summary (Bdc_Service_DB_c0921efea22f40fbaebcb263253233ea_log) Select duration: G hours ¥
3
2
m
=
1
1)
09:30 1000 030 11:30 12:00 1230 1300 1330 14:00 14:30 15:00 1530 1600 16:30 17:00
File Size

The Database Files view includes the following information:

e Name of the database file

o Database File Type, such as data or log

e Name of the Database where the associated database file resides

e DB Type, such as Content, System, or Web Analytics

¢ Name of the SharePoint Web App for which this database file stores data

e FileSize

e %Full (the percentage of the allotted memory used by the database file)
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e Increment by which the database file grows if you enable Auto Growth for the database.
e Max Size allowed for the database file.

e Name of the Drive where the database file resides

e Total amount of Disk Free space where the database file resides

e Database file Path on the drive where the file resides

e Graphic Database File Size Summary over the selected period of time

Viewing the Active Alerts for a Single SQL Server

Metalogix Diagnostic Manager allows you to see the active alerts for all of your SQL Server instances at once,
or the alerts for a single SQL Server instance when necessary.

To view the active alerts for a server:

In the SQL Server section of the ribbon, choose Overview > Active Alerts.

See also Using Alerts.

Viewing the Performance of a Single SQL Server

To view graphical performance data for a single SQL server:

NOTE: In the case of SQL AlwaysOn, some performance data will be collected for active nodes only.
1 Inthe SQL section of the ribbon, choose Performance.

2 From theribbon, choose the category of data that you want to view:

= Capacity
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The data that populates these graphs is collected by Server Performance data collection (which, by default,
runs every six minutes). The graphics will be refreshed according to the auto-refresh schedule specified in
the Management Console Preferences dialog.

Now you can:

e change the time and duration of displayed data, and

e view more details.

See Working with Graphical Server Data for details.

Metalogix Diagnostic Manager lets you immediately collect server performance metrics for all of the servers
in a monitored farm.
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To collect server performance metrics for all servers in a farm immediately:

1 Inthe Management Console tree, select either the farm whose server metrics you want to collect or the
Servers node beneath the farm node.

2 Right-click and choose Collect performance data for all farm servers.
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Monitoring Web Pages

Metalogix Diagnostic Manager helps you monitor the availability and load times of individual SharePoint
pages, public Web pages, and—if you are registered with Metalogix Cloud Services—Metalogix Cloud pages.

You can use alerts to help you find when a page needs your attention. You can set default alert thresholds for
all pages or individual pages.

NOTE: For SharePoint on-premises pages, you can also monitor the components that make up the pages.

To monitor a page, you first add a SharePoint on-premises farm to Metalogix Diagnostic Manager. You can

then add a page to monitor. After you have added a page, you can edit the monitored page settings as
needed.

To add a page to monitor:
1 Use one of the following options:

* Inthe Management Console tree, select a monitored farm, then in the Farm section of the ribbon
choose Overview > Add Monitored Page.

OR

* |nthe Management Console tree, select Monitored Pages, then in the Monitored Pages section of the
ribbon choose Add Page.

OR

*= Inthe Management Console tree, select either a monitored farm or Monitored Pages, right click and
choose Add page.

2 Select a Page Type:
=  SharePoint (on-premises)
= SharePoint Online
=  Public Web Page
» ifyou areregistered for Metalogix Cloud Services, Metalogix Cloud.

Add Monitored Page

Farm Mame: 2013 SharePoint

PageType: SharePoint (or-premises) -

_ SharePoint (on-premises) =
PageAddress: gparepoint Online b =

Page Name:  Pullic ek Page
Metalogix Cloud

= Rans Mnnitnrina Ointinne

3 ForPage Address, either:
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= Enterthe full URL to the page you want to monitor.
OR
= Browse to the page as follows:
a) Enterthe URL to the site that contains the page you want to monitor.
b) Click [...].
c) Click [Load Page]to display the Select Page To Monitor dialog.
d) Navigate to the page you want to monitor.

P ————— - -]
Select Page Te Monitor M

Enter URL of page to monitor:  http://qa2010FammymZ: 1818/ Lists/Site Collection Statistics/Altems aspx |E| - i| |_| |§|

(or enter the SharePoint site containing the page and navigate to the page you wish to monitor)

Site Actions ~ Browse i List

ControlPoint Configuration Site » Site Collection Statistics »

Metalogix Al Ttems [

ControlPoint Site Collection Statistics

Home Search this site...
Libraries Site Collection Name URL
Axceler Menus AbdulTest &Hew http://ga2010farmvm2:9024/sites/AbdulTest
ControlPoint http:/fga2010farmvm2:1818
Lists Configuration Site
EE HEW
ControlPoint Settings )
o Declare as Record http://qa2010farmvm2:10403/sites/declare
Farm Statistics 23 HEW
Web Application Ceclared Records http://qa20i0farmvm2:10403/sites/records
Statistics

and Legal Holds

Site Collection Statistics |
Cus Properties Decument http://qa2010farmvm2:22323/sites/documentwrkspace
Norkspace £ HEw

v [ e e P P PRI

4 | n : | 3

e) Click [OK].

4 Inthe Add Monitored Page dialog box, specify the Page name the Management Console should use for the
page. If you used the browse option to locate the page, the page title is the default page name. You can
change this default title, if necessary.

F -

Add Monitored Page

Farm Mame:  SharePoint2010intrang
Page Type: SharePoirt (on-premises) |Z|

PageAddress: | hitp:ga2010farmvmz: 1818 (2]

Page Mame: ControlPoint Site Collection Statlsticsl

Page 96 © Copyright Metalogix International GmbH and Idera, Inc., 2004-2016



User Guide Metalogix Diagnostic Manager

5 ForPage Load Time, make sure the option is checked and, if different from the default (every 15 minutes),
select the interval at which you want Diagnostic Manager to check load time.

Note: You can check load time every minute, 15 minutes, or 60 minutes.

6 Usetheinformation in the table below to determine the appropriate next step.

If you are adding ...

a page from a SharePoint On- specify additional Page Monitoring options.
Premises monitored farm

Note: Currently, you can only monitor Page Load Time for
SharePoint Online, Public, and Metalogix Cloud pages.

a SharePoint Online or Metalogix complete the Page Credentials section with the Username and
Cloud Web page Password you want Diagnostic Manager to use to check page load
time.

r
Add Monitored Page

Farm Mame: 2013 SharePoint
PageType  SharePoirt Online [~

Page Address: | hitps:/fmetalogicso ftware-admin.sharepoint.com/_layouts S/online/SiteCollections.aspx |

Page Mame: SharePoint Online Admin Site

= Page Monitoring Options

| Page Load Time

Collectload time and availability information every |15 minutes |Z|

— Page Credentials _\

Username: Testuserl@metalogixsoftware. onmicrosoft.com

Qﬁ"”m' s

If you want to validate the connection before adding the page,
click [Test].

— Page Credentials

Username: Testuseri @metﬁlogixsuﬂwarelunmicrusuﬂ.cum Test

Password: R L\\)

Page was Ipaded successfully

7 Click [OK].

The page now displays in the tree.

Content Summary

Monitored Pages

# Alpha Snack Foods (hity 010foundation/sites/alpha)

¥ Google (hitp mw.google.com/?gws_rd=ssl)

@ SharePoint Online Admin Site (https://metalogixsoftwared
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Setting SharePoint On-Premises Monitored Page Component Analysis
and Web Front End Options

When you add a SharePoint on-premises page to monitor, you can configure the data that Metalogix
Diagnostic Manager collects. You can also control which Web front end (WFE) servers that the Collection
Service uses to collect data. By default, the Collection Service uses the URL you supply to collect data.

NOTE: If you collect data from select or all WFEs, alternate access mapping, it is no longer required if you are
going to monitor pages hosted on a Network Load Balancer, using a Host Header or HostNamed Site

Collection. In other scenarios Alternate Access Mapping is still required if you want to use the select or all
WFEs options.

REMINDER: For SharePoint Online, public Web pages and Metalogix Cloud pages, you can only monitor Page
Load Times.

From the Add (or Edit) Monitored Page dialog you can choose one or more of the following additional options
for monitoring SharePoint on-premises pages:

. —— T
Edit Monitored Page l X
p— r—
Farm Mame: 2013 SharePoint
Page Type: SharePoirt (on-premises) |Z|

Page Address: | hitp:#2010foundation/sites/alpha

FPage Mame: Alpha Snack Foods

— Page Monitoring Oplions

# Page Load Time
Collectload time and availability information every |15 minutes E

Page Component Analysis (requires installation of the SPOM Component Analysis solution)
Collectindividual pagecompao render times every |B0 minutes E

— Web Front Ends

Specifies thetarget serverstested forthis page. When collecting from WFEs, we adjustthe page URL to use each WFE
hostname. Thisrequires thatthe WFEs belistedin the alternate access mapping foryour site.

Collectfrom ALL Web Front Ends

Collectfrom OMLY the following Web Front Ends

Web Front End server

201 OF ounclation

[ Ok “ cancel |
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Description

Page Component
Analysis

When checked, Metalogix Diagnostic Manager checks the server-side render times for
each component on the monitored page. Monitoring the render times lets you to
examine the impact of each component that makes up the page on the page
performance.

You can control how often the component analysis is performed. You can perform
component analysis every 15 minutes, 60 minutes, or 4 hours (240 minutes). The default
is to check every 60 minutes.

If the Metalogix Diagnostic Manager solution is not installed on the farm, you cannot
collect page component analysis information.

NOTE: If the Component Analysis solution is not installed on a farm and you select Page

Component Analysis, Metalogix Diagnostic Manager displays critical alerts for the page.
The alerts indicate that the solution is not installed.

Collect data using...

When you monitor a page, you can specify what sources that the Collection Service uses
when it retrieves page load time or component analysis information from the
SharePoint farm.

By default, the Collection Service uses the URL that you specify to collect the page load
time data from the farm. You can also collect data from all WFEs or from specific WFEs
that you select.

To set the page component analysis data collection schedule:

1. Inthe Add Monitored Page dialog box, Page Monitoring Options section, select the Page Component
Analysis check box.

2. Select how often you want to collect the data from the Collect individual page component render times
every x minutes/hours drop-down list.

To change "Collect” options:

Use the information in the following table to determine the appropriate option(s) to select.
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fyouwanttocollectdataf |

using the exact URL that you select Collect data using the provided URL
specify

NOTE: If no additional data collection (WFE) option is specified, the
SharePoint farm assigns a WFE to service the request. Any WFE in the farm
can respond.

from all Web Front End servers |select Collect from ALL Web Front Ends.
in the farm

from specific Web Front End e select Collect from ONLY the following Web Front Ends

servers in the farm AND

e check the box to the left of each Web Front End from which you want
to collect data.

You can also use data collection options in combination. For example, if your environment uses a load
balancer, selecting both URL and Web Front End options will allow you to monitor both the load balancer and
the Web Front Ends that use it.

.| D-orF Lo -WWICE.L
[l [ PortalC13 - URL_WFE http:/fpart
[i portalc13.domb-sp.local (URL Host)
i B-5P13-C-WFEL
B B-SP13-C-AWFE2

[+ M Cika WFE kit Hher

Metalogix Diagnostic Manager lets you view the status of the pages that you specify on your SharePoint
farms. For each page, you can monitor a variety of data points. You can use this information to identify
problems in your SharePoint deployment. Once you have identified the existence of issues, you can then
enable component analysis and isolate those components that interfere with optimal performance.

You can monitor pages for availability and load time at all times or only when you suspect a problem. When
you discover a problem, you enable Page Component Analysis on the affected page and then review the
details for the affected page. When you perform a Page Component Analysis, the Collection Service uses the
Metalogix Diagnostic Manager Component Analysis solution to analyze the page on the WFE server. The
analysis lets you review the performance of each component that makes up the page and the impact that
each component has on the overall load time.

You can also choose to analyze page and component load times and availability on all Web front end (WFE)
servers or only on a subset of the WFE servers. Alternatively, you can choose to analyze components and
load times on whatever WFE is assigned by the load balancing inherent in your SharePoint farm.
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Viewing the Status of All Monitored Pages in a Farm

The Monitored Pages view lets you see the status of all the monitored pages for a single farm.

To view the status of all of the monitored pages in a farm:
1 Inthe Management Console tree, expand the farm whose monitored pages you want to view.

2 Choose Monitored Pages.

=X MONITORED PAGES Metalogix Diagnostic Manager
(SharePoint 2010 Intranet)
HOME ~ VIEW  ALERTING  OPTIONS  HELP | OVERVIEW
v [3 ok | (& critical
2 [ b > & m L o ® Alages
w| [§y warning v [fy Disabled
Refresh | AddPage Remove EditPage | ViewPage = Disable Enable Edit Alert By Status

Actions Filter View

By Monitored Pages

:a OK Pags Status Farm Information
All monitored pages are OK i Critical: 0 ‘¥ Farm: SharePoint 2010 intranet
(1) Warring: 0 ) sctive Page Alerts: 0
e 4
{11 Disabled: 0
Monitored Pages
onitored Pa Pags Tile Sdddress Target WFEs | Status Load Time | Componert
SharePoint 2013 @ Central Administration http:/fqaz0l0farmym2:1912 URL Only  OK
[ Farm Statistics - All Ttems httpi/fqaz0l0farmvm2:1818/  URL Only  OK off
(& Records and Holds http:/fgaz010farmym2:15250/  URL Only 0K Off
[& site Collection Statistics - All T http://gaz0l0farmym2:1818/L  URL Only QK Qff

Reparts
The top of the Monitored Pages view contains the following information:

e Asummary of the monitored pages on the farm.
e Information about the farm itself, including the number of active alerts for the farm.

The Monitored Pages list shows each page being monitored along with the following information:

e Target WFEs (that is, the source the Collection Service uses to collect page data, which is one of the Page
Monitoring Options)

e theoverall page Status
e The Load Time Status and date/time this information was Last Collected.

e The Component Analysis Status and date/time this information was Last Collected.
Expand a page to display the source(s) used for page data collection.

NOTE: Ifyou want to expand all pages in the list, right-click in the grid and choose Expand All.
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Page Title Address Status Target WFEs  « | Status Last Collected Status Last Collected

B] [a Cloud Pages https: /imetalogixsoftware427-admin.sharepoint, com URL I] 9f7/2016 246 PM | NfA A
|} metalogixsoftware427-admin.sharepeint. com Warning URL I] 9/7[2016 46 PM | MNJA MfA
Gl [y My Sytes http://b-sp13-c-wfe/my/_layouts/15/start.aspx #/default. aspx URL of7j2016 z46pM | [EJ | 9/7/2015 2:03PM
R BSPL3CWFEL Critical WIFE sf7/misz46em ] 5/7/016 Z03EM |
[ [& Public Metalogix http: fiwww e talogix. com/ | ok | URL 9/7/2016 Z04PM | NJA N/A
[§ www.metalogix.com OK URL 9/7/2016 Z04PM | NfA NjA
[ [ Site URL http: /fb-sp13-c-wfe1: 27250 sites/SC_MPSO_1 URL B s7owszasem | B 972018 203PM
[ BSP13-CAWFEL Critical WFE B g7oezacem B 9/7/2016 203PM
[] [§ PortalC13 - URL_WFE http: /fportalc13. domb-sp.local: 1000/sites/PortalCSC /SitePages/Hom. .. URL, All_WFEs 9/7/2016 2:46PM | [EJ 9/7/2016 2:46 PM
[i portalc13.domb-sp.local {URL Host) Critical URL 9/7/2016 2:46 PM B 972016 2:46 PM
R BsP13-CAWFE2 oK WFE 9(7/2016 2:46 PM 9(7f2016 2:46 PM
e BSP13-CAWFEL Critical WFE 9/7j2016 246 | [Ed 9/7/2016 2:46 PM
[ Site WFE http: /fb-sp13-c-wfel: 10568 sites/SC_MPSO_1 URL, WFE_Selected | [ 9/7/2016 2:46 PM NfA
R BsP13CWrEL Warning WFE DORETH/E R OF F NfA
gf7j2016 246PM BN | 9/7/2015 2203 PM

B] [a Home - Sub Site: BLOGO_1 WFE http: /fb-sp13-c-wfe1: 27250/ sites/SC_MPS2_1/5ub5_BLOGO_1/def... WFE_Selected
T

You can also use the search box to locate all instances of a text string within the list.

By Monitored Pages

& A ) : 2 . .
s 2 ; N | 0K # Critical | ® AllPages

Refresh ' Add Remowve Edit Wiew Page Disable Enable EditAlert m 1 Waming D & Disabled By Status

Page Page Page Details Page Page Thresholds
| Actions Filter View
oK Page Status Farm Information
All mnnitnrad nanac ara OK [F Critical: 0 Y Farm: ShargPnint 2010 intranet

From the Monitored Pages ribbon, you can choose to:

e Filter results by selecting/deselecting check boxes
e View either All Pages or By Status.

e Add a page.

e Removwe a page

o Edit the settings for a monitored page

e Disable a page.

e Enable adisabled page.

e Edit the page alert thresholds

o View the active alerts for the monitored pages

e Collect page load metrics immediately

e Refresh the monitored page list

o View details of a single monitored page

Viewing the Status of a Single Monitored Page

The Page Status view provides an in-depth view of the status of a single monitored page. You can also review
configuration and page performance information using this view.
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If data collection is disabled for a page, Metalogix Diagnostic Manager displays only the summary tab. Note
that the information may be out of date as the data on the tab is current as of the time of the last data
collection.

To view the status for a single monitored page:

1 Inthe Monitored Page view, select the page whose detail you want to view.

2 Either:

* Inthe Monitored Page section of the ribbon, choose View Page Details.
OR

= Right-click and choose View Page.

The following information is available in the Page Status view:

Alpha Documents (http://2010foundation/sites/alpha/Shared Documents/Forms/Allitems.aspx)

Load time deta as of #/22/201 55 25 )
Page Status WFE Page Status WFE Server Status Active Alerts

5 oK 1 oKk 0 Warning: 0
1) Warning: 0 Warning: 1 Criticak 0
D oK 'g [ 0 [ %]
B Criticak: 0 [ Criticak 0 View alerts
Name: Alpha Documents
Address: hitp:/20 Isitesialpha/Shared Doc /Forms/Alltems. asp
Options: Pageloadtimeand Page companent analysis
Schedule Collect page load time every 15 minutes and page componentanalysis every 60 minues
WFEs Testusing provided URL only (Do nottest against individual WFEs)

Page Performance by Web Front End

Server Page Status. Load Time HTHL Ctris. Web Parts. Web Ctrls. Res | Web SQL ShrPt  Last Collected
[, 2010Foundation  OK 197 ms 0 slow Oslow 7 0 slow 4/23/2015 1:00 PM
Page Availability Page Load Time

5500
5000
4500
4000
3500
3000
2500
2000
1500
1000
500

o

11:50 1200 1210 12:20 1230 12040 12:50 13:00 1310 1320 11:50 1200 1210 12:20 12:30 12:40 12:50 13:00 1310 1320

e The status of the page on each monitored Web front end (WFE) Server. If the page is a URL-only page, the
server is listed as a URL Host.

e Thenumber of currently-Active Alerts for the page, categorized by type.

e The Page Name that was assigned when the page was added.

e The Page Address (URL) in the SharePoint farm.

e The Schedule used by the Collection Service to retrieve the page information.

e Which Web Front Ends (WFEs) the page information is collected from.
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Note that status information captured depends on the server role. For example, a load balancer will not
have data for Web, SQL, or SharePoint

To view page details by Web front end:
In the Page Status Summary view, either:

e Double-click a Web front end server.

OR

e Inthe Monitored Pages section of the ribbon, select a Web Front End from the drop-down, then choose
Details.

The Page Details by Web Front End tab includes information about the page as loaded from a particular WFE
server.

To view more details about graphs:

In the Page Status view, either:

e C(Click the View hyperlink within an available graph.
OR

e Select the Graphs tab.

The Graphs tab includes detailed versions of the graphs on the Summary tab.

If the Component Analysis solution is installed and deployed for the farm, you can review component
loading on a monitored page.

NOTE: If Component Analysis is not enabled for a page, the Page Details view includes only the information
that is available in the Summary view.

The Component Analysis view lets you:

e The Web front End (WFE) that the data was collected from.
e The number of Active Alerts for the page, arranged by category.

e APage Overview, including the time the analysis took place, the components, the page size, the page
render time the page load time, the WFE name, and the URL the Collection Service used to retrieve the
data.

e Information about the HTML Controls on the page, including the overall status of the HTML controls.

e Information about the solutions on the page, including the overall status of the Solutions.

Information about the Web Controls on the page, including the overall status of the Web Controls.
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e Alist of the Worst Performing Page Components; that is, components that take the longest to render on the
WEFE. You can use this list to optimize the page load time.

e Agraph of the Page Availability on the WFE. If the Page Load Time option is selected for this page, this
graph appears.

e Agraph of the Page Load Time on the WFE, measured in milliseconds (ms). If the Page Load Time option is
selected for this page, this graph appears.

Note that status information captured depends on the server role. For example, a load balancer will not
have data for Web, SQL, or SharePoint

To view a Component Analysis Summary for a single monitored page:

In the Monitored Page section of the ribbon, choose Component Analysis

& | @ EREk
Q Web Front End: | 20 10Foundation - Q
ummary  Component Graphs Summary  Details

Analysis

Home Page Alpha Documents (http:/2010foundation/sitesialpha/Shared Documents/Forms/Allitems.aspx) Load tire data as of 412212015 1125 P
T
Page x WFE Status
g 51 HTML Controls 1 Web Parts 66 Web Controls
o i D oK E3 0rendering very slowly E3 0rendering very slowly B3 Orenderingvery siowly
(BT T Orendering slowly Orendering slowly Orendering slowly
Monitored Pages Actve Alerts i 51 rendering fast A rendering fast [ ssrenderingfast
Warning: 0 Average rendertime: 13ms Average rendertime: 133 ms Average renderfime: 169ms
E Criticak 0
‘Worst Performing Page Components
Overview Compenent Type Status. Render Time
Component Analysis as of D ci3? Wieh cortrol Good 265 ms
4232015 1:00 PM ctio_cti3s Web cortrel Good 62ms
Total page componens: 165 cHi00_PlaceHolderFormDigest_cHi00 Wb control Good 258 ms
Monitorcs o115 [ ctinn_PlaceHolderLefinavBar o2 Weh carirol Good 235 ms
onitored compon H1D0_PlaceHolderLeftiavBar_clil2_Tres"... Weh cotrol Good 234 ms
Page size: 202 K8 t00_PlaceHolderLsfNavBiar_olii2_ctDl Wk cortrol Good 233 ms
Page render time: 239 ms 00 _PlaceHolderLetNavBar_cHi02_Treevi... Web cortrcl Good 232ms
Page load tins: 197 ms CtI00_PlaceHolerLe ftavBar_PlaceHoider ... Web cortrol Gond 230ms
(g s WFE: 2010F oundaton CtI00_PlaceHolerLe ftavBar_PlaceHoider ... Web cortrol Gond 28ms
. . v
URLTested Forthis WEE [ cti00_PiaceHoiier eftavBar_GuickLaunch .. Wek control Gond 27ms
nitp:#2010F oundafion:B0istesia
| Iphasharects
20DocumentsiFormsilliemsa
o
Page Avaiability Page Load Time (ms)
000
000
3000
2000
1000
0
1150 1200 1240 1220 1230 1240 1250 1300 1310 1320 1150 1200 1240 1220 1230 1240 1250 1300 1310 1320

To view a Component Analysis Summary for another WFE:

Select the WFE from the Web Front End drop-down.

To view Component Analysis detail:

In the Monitored Page section of the ribbon, choose Details.
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WORED PAGE Metalogix Diagnostic Manager (2010foundation)

FTIONS HELP MONITORED PAGE
% | D . | HTML Controls W1 Poor render times
2010Foundation - Q V’. Web Parts wf Fair render times
Summary | Details
i/ web Controle ] Good render times

Alpha Documents (http:/f2010foundation/sites/alpha/Shared Documents/Forms/Allltems.aspx)

Page Component Details
Components:

Name Type Status Render Time Render Weight Object Size Object Weight
zz?_UpIoadMenu Wb contral Goad 50 ms G.44444 165 KB 0.05124
zz45_ListTleWiewSelectordd. .. Web contral Good 196 ms 20.59435 245 KB 011739

i zz43_Menu Wb control Good 173 ms 18.50274 155 KB 007474
zz37 _SiteActionshdenu WWigh control Good 152 ms 16.21651 157 KB 0.07554
zz3_Mewhdenu Wb control Good 56 ms 6.02915 184 KB 0.05833
zzQB_ViewSeIecmrMenu Wizh contral Good 90 ms 9EETT2 200 KB 0.09637
7z _ListSettingshenu Wizh contral Good 52 ms 8.836058 137 KB 0.0663
zz1 G_Listactionshenu Wizh contral Good T7ms 5§.21205 136 KB 0.06564
wpadder j5 HThL cortrol  Good 14 ms 1.55893 24 45 KB 115146
WebResource.axd HTML cortrol — Good dma 0936 i, i,
tvclosed.png HThL cortral  Good oms 0.624 251 hytes 001183
tvblank.gif HTML comtral  Good 4ms 0.51964 56 bytes 0.00264
spdizco.aspx HThL cortrol  Goaod 15 ms 1.66329 O bytes a
sp.uidialog js HTWL cortrol - Good 3ms 0.41529 3344 KB 1.61366
sp.rurtime js HTWL cortrol  Good Sms 0.624 E7 18 KB 324161
sp ribkbon js HTWL cortrol - Good 3ms 0.41529 207 .68 KB 100213
spis HTWL control - Good 3ms 0.41529 380.55 KB 1836276
SP.COre Js HThL cortrol  Good ams 1.03929 12.06 KB 0.55206
SharePoirtFoundation1Gpng HTML contral  Good 32ms 3.425986 E64 hytes 0.03129
Shared Documents Wizh part Good 136 ms 1476057 175.47 KB 561169
ScriptResx . ashx HTMIL control Good ams 1.03929 [, [,
ScriptResource axd HThL cortrol  Goaod Sms 0.936 [rdiy [rdiy
mzstring js HTWL cortrol - Good 4 ms 0.51964 400 KB 019233
listteed aspx HTWL cortrol  Good B9 ms 7.38044 i, i,
ittazk oif HTML contral  Good 17 ms 1.87093 1.00 KB 004825
itsurvey png HThL cortrol  Good sms 0.624 449 hytes 0.02116
itlink oif HTWL control - Good 20ms 215293 1.02 KB 0.0491
itizsue . png HTWL cortrol  Good 4ms 0.51964 5895 hytes 0.02504
iteen.png HThL cortral  Good oms 0.624 401 hytes 0.0159
itggen.gif HTML comtral  Good Sms 0.624 3586 hytes 0015149
itevent.gif HThL cortrol  Goaod Ems 072729 376 hytes 00772

Page Component Details include:

e The Name of the page component.
e The Type of component.
e The Status of the component.

e The Render Time; or time required for the Internet Information Server (11S) on the WFE to render the
component, measured in milliseconds.

e The Render Weight, or relative importance of the component in relation to the whole page.
e The Object Size of the component, measured in bytes.

e The Object Weight, or amount of weight the Management Console assigns to the component when
assigning the alert status.

NOTE: The Page Status area lists the Total Components and Monitored Components for the page. For many
pages, these values do not match. This is because Metalogix Diagnostic Manager does not monitor
components that do not have a bearing on the overall performance of the page in favor of a focus on
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components that do impact the page performance. For example, simple text components are omitted from
the monitored components.

Metalogix Diagnostic Manager refreshes the Component Analysis for a monitored page on a schedule you

specify which, by default, is every 60 minutes. (See Setting Monitored Page Options and Web Front Ends.)
You can, however, immediately collect page component information for:

¢ all monitored pages in the selected farm
OR

e asingle monitored page.

NOTE: For this information to be collected, the Page Component Analysis option must be enabled for the
page. See also Editing Monitored Page Settings.

To collect component analysis data for all monitored pages:
1 Inthe Management Console tree, select the Monitored Pages node beneath the farm.

2 Right-click and choose Collect component analysis data for all farm pages.

To collect component analysis data for a single monitored page:
1 Inthe Management Console tree, expand the Monitored Pages node beneath the farm.

2 Select the page for which you want to collect data, right-click and choose Collect component analysis data for this
page.

Metalogix Diagnostic Manager lets you immediately collect page load metrics for all of the monitored pages
in a single farm for which the Page Load Time option has been checked. (See also Editing Monitored Page

Settings.)

When you collect Page Load metrics, the Collection Service collects the metrics for all monitored pages in the
farm, not for a single page.

To collect page load metrics immediately:

In the Management Console tree, select the farm whose page load metrics you want to collect, right-click and
choose Collectload & availability data for all farm pages.
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From the Management Console tree, you can open a monitored page in a browser.

To open a monitored page:

1 Inthe Management Console tree, select the monitored page you want to open.

2 Right-click and choose Open in browser...

Alpha Snack Foods (http://2010foundation/sites/alpha)

WFE Page Status WFE Server Status Active Alerts

Page Status

5 OK: 1 ook 0 Warning: 0
- [’y Warning: 0 Warning: 0 Criticalk: 5
Critical - 9 ? 9 a
Content Summary ﬁ Critical: 0 % Criticak 1 View alerts
Monitored Pag Name: Alpha Snack Foods

http:if2010foundation/sites/alpha

Central Administration (http Address:

" Alpha Snack Foods Opfians:

Add Farm
Alerts

Reports ESLRSas

Disable Page v

Scheduled Reports 2 _ﬁ»?

Farm Reports Remove Page pre Alpha Snack Foods
Edit alert thresholds for Page m

Server Reports .
Open in browser..

N Sy [ Collect data for this hlege
Page Reports

Home Baking Technology Herbs and Spices Stay Fresh Packaging Skunkworks Project Sarah

Refresh
Custom Reports Surveys

Survey Says MNow Hear This!

The best chips around - they go faster than any others

There are currently no active announcements. To add a new announcement, clicl
Documents
Activity Reports &k Add new annocuncement
Alpha Documents
Form Templates Team Discussion
Shared Documents

. . Subject Created By Replies
Site Collection Help

Style Library

no items to show in this view of the "Team Discussion” discussion boa

You can change the options you have set for a monitored page. You can change the page name or any of the
page monitoring options. You can also change the page URL. If you change the URL to an unrelated page, the
historical data is meaningless and it is automatically deleted. You should only change the URL if the page
itself has a changed URL.

NOTE: Ifyou need to replace a page completely, you should remove the page and then add the new page.

To edit the settings for a monitored page:
1 Use one of the following options:
* |nthe Management Console tree, select the monitored page, then right-click and choose Edit page.

OR
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* Inthe Management Console tree, click Monitored Pages for the farm that hosts the page, then in the
Monitored Pages view, right-click the page and click Edit Page.

2 Inthe Edit Monitored Page dialog box, make the necessary changes.

3 Inthe Page Monitoring Options area, specify the page options.
4 Click [OK].

You can remove a monitored page when you no longer need to monitor it.

To remove a monitored page:

Use one of the following options:

e Inthe Management Console tree:
a) Expand the farm containing the monitored page you want to remove.
b) Select Monitored Pages.

OR

¢ Inthe Monitored Pages view, select the page you want to remove, right-click then select Remove Page.

You will be prompted to confirm the action before continuing.
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Viewing a Content Summary

You can use the Metalogix Diagnostic Manager Management Console to view a summary of the content on a
monitored SharePoint farm. The Content tab summarizes the content within the farm, Web application, and
Site Collection. The Pages tab lets you quickly review the monitored pages on the farm.

To view a Content Summary:
In the Management Console tree, expand the farm whose content summary you want to view.

Now you can view a Content Summary:

e forthe entire farm (by selecting Content Summary)

e forasingle Web Application or Site Collection (by expanding the Content Summary node and selecting the
Web Application or by then expanding a Web application and selecting a Site Collection).

The Content Summary - Content tab contains the following views:
e An Overview of the selected SharePoint object, including:
» summary information with statistics that are specific to the type of object selected

= the current counts of each included SharePoint object, as well as the counts yesterday, seven days
ago, and 30 days ago

= thedate and time that the Collection Service finished retrieving the content summary data.
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NOTE: Ifa Content Summary collection job is in progress, the status is "In Progress." If an error occurs

during the collection, the error appears here. If the collection completes without errors, the status is
IIOK'"

e Ifafarm was selected, summary information and statistics about the Web Applications that the farm

hosts.

N CONTENT SUMMARY Metalogix Diagnostic Manager (B-W 12R-5QL12) fial
HOME VIEW ALERTING OPTIONS HELP CONTENT PAGES
o @ & = B B »
Overview | Wb Applications = Site Collections  Web Sites  Lists. Document. Collect farm Edit alert
Composition  content summary  thresholds for farm
Farm Content Views Actions
ontent Summa
Total Web Application Count @ ] )| Total Web Application Size (MB) {
B
5 1500
4 1200
3 T s
2 500
1 300
o o
A0 100 gtz 05:00 Aprzt 1800 Apriz2 0500 Aprfz2 1800 Apri23 0500 A 1500 Aprzt 0500 gtz 1500 Apri22 05,00 Ari22 1800 Atz 0500 |¢
Apri21 00:00 Apri2112:00 Apri22 00:00 Apr2212:00 Apri23 00:00 Apr2312:00 Apri21 00:00 Apri2112:00 Apr22 00:00 Apri22 12:00 Apri23 00:00 A
Web Applications By Age @ ] | web Applications By Size {
& 3
NI 2
3
1
! l:. l:- l]
o o
-7 days 31-60 days 91-180 days THyrs MB-SMB S0MB-100MB. 250MB-500MB
Last 24 hrs 8-30 days 61.90 days Bmo-1 yr N <IMB SMB-50MB 100MB-250MB =500M
Fastest Growing Web Applications )| | Largest web Applications
Web Applications. Growth \Web Applications. Size
Central Administration 0.00% SharePoirt - 36172 g79.42mB
SharePoint - 17933 0.00% SharePoint - 17933 244358
SharePoirt - 22881 0.00% SharePoirt - 22881 244858
SharePoirt - 33845 0.00% SharePoirt - 33845 24485MB I
SharePoint - 36172 0.00% «Central Administration 9.93MB
SharePoirt - 50 0.00% SharePairt - 80 931 KB
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o Ifafarm or Web application was selected, summary information and statistics about the Site Collections

that the farm or Web application hosts.

e Metalogix Diagnostic Manager (B-W12R-50L12) CONTENT SUMMARY
HOME VIEW AL ERTING OPTIONS HELP CONTENT PAGES
2 22 & = B = 2 L3
Overview Web Applications ~ Site Collections = Web Sites  Lists Document Collect farm Edit alert Dizable Web
Composition content summary  thresholds for farm  App
Farm Content Views Actions

% Content Summary: B-SPOT-A

Total Site Collection Count fg [l [ |Total site Collection Size {(MB) BEE O
80 300
40 fus]
= 200
20 100
0 o
May/M3 Juni Mayi18 Juni1
May/11 May/25 May/11 May/25
Site Collections By Age f@ [l [ |site Collections By Size EE O
21
40
14
7 20
1-T days 31-80 days  91-180 days 1+yrs 1MB-EMB 50MB-100MB 250MB-500MB
Last 24 hrs 8-30 days 61-80 days & mo-1yr MIA =1MB EMB-50MBE 100MB-250MB =500MB
Fastest Growing Site Collections [} | [Largest Site Collections 0
Site Collections Growth - Site Collections Size
http://qa2010farmvm2:22808/sites/Publishing 8105.33% http:lqa2010farmvm?2:10403/sites/SCH 151.50 MB
http:iqa2010farmvm2:1818/ 0.10% http:lqa2010farmvm?2:22808/sites/Team Site 14739 MB
hitp:iqa2010farmvm2:15250/sites/Mirav Site 0.00% hitp:iiqa2010farmvym2: 22909/ sites/Publishing 31.96 MB
http:lqa2010farmvm2:15250/sites/records 0.00% http:lqa2010farmvm2:10403/sites/records 13.48 MB
http:lqa2010farmvm2:15250/sites/Sitel 0.00% hittp:lqa2010farmvm2:10403/sites/d eclars 5.45 MB
hitp:iqa2010farmvm2:15250/sites/Team Site 0.00% hitp:iiqa2010farmvm2:15250/sites/records 7.4 MB
http:lqa2010farmvm2:15250/sites /W AP2-5C1 0.00% http:lqa2010farmvm2:15250/sites MW AP2-5C1 5.06 MB

eddim 1T e P P e e P TR T e BAT A YA e

A mnnrs

L T L [t ST SR A st FEEE Y
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e Summary information and statistics about the Sites (Webs) that the SharePoint object hosts.

e Metalogix Diagnostic Manager (B-W12R-50L12) CONTEMT SUMMARY
HOME VIEW ALERTING OPTIOMS HELF CONTENT PAGES

m ® & ®B B B B

Overview Web Applications  Site Collections ~ \Web Sites Lists Document Collect farm Edit alert
Composition  content summary  thresholds for farm  Appl

I Farm Content Views Actions

& Content Summary: B-SP07T-A A5 ofi4{23{2015 2:34 PN
Total Site Count fg [ [O| Total Site Size (MB) EBE O
AAAALAALALALAALALASAASAS W@Ww
150 200
100 M an0
= 200
50 100
May/13 Juni May/13 Juni
Mayi11 May/25 Mayi11 Mayi25
Sites By Age fgd ] [ sitesBySize BE O
h 120
- 80
30 I] 40
o m — [l 0
31-60 days 1+ yrs 1MB-EMB FOMB-100ME  250MB-500MB
1-7 days %1-180 days <IMB EMB-50MB 100MB-250MB =500MB
Fastest Growing Sites [} | |Largest Sites 0
Site URL Site Mame Growth - Site URL Site Mame Size -
hittp:ifga2010farmym2:22 ... Publishing 8131. 3% hitp:ifga2010farmym2:10... TeamSite 84.58 MB
http:ga2010farmym2:18... ContralPoint Configuratio. .. 0.10% hitp:iiga2010farmvm2:22... TeamSite 8433 MB
hittp:ga2010farmym2:10... TeamSite 0.00% hitp:iiga2010farmym2:22... Sitel 52.83 MB
hittp:ga2010farmym2:22... TeamSite 0.00% http:ifga2010farmym2:10.. . Sitel 52.83 MB
hittp:iga2010farmym2:22... Sitel 0.00% hitp:iiga2010farmvm2:22... Publishing 31.86 MB
hitp:iga2010farmym2:10... Site1 0.00% hitp:iiga2010farmvm210... Declared Records and L. 13.48 MB
hitp:ifga2010farmvm2:10... Declared Records and L.... 0.00% hitp:iiga2010farmvm2:10... Declare as Record 9.45 MB

NOTES: Some users may receive an access denied message when attempting to use a content summary
function on some sites. If this message appears, set up a Web application policy to grant global access to
Metalogix Diagnostic Manager. This step allows you to override explicit security on the objects and grant
read only access to the other service account used by Metalogix Diagnostic Manager. For more
information about the Metalogix Diagnostic Manager permission requirements, see the Metalogix
Diagnostic Manager Advanced Installation Guide.

e Summary information and statistics about the Lists that the farm hosts.

NOTES:

= Currently, Metalogix Diagnostic Manager collects content summary statistics about document
libraries only, not other types of lists or files such as web parts and aspx pages. Forimproved
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performance, attachments and hidden libraries are excluded from data collection by default. You can,
however, enable the collection of hidden lists and attachments. (See Content Summary Options.)

= Metalogix Diagnostic Manager does not collect data for external lists (that is, lists for which features
are built into SharePoint but data is stored in an outside source, like a database).

Py Metalogix Diagnostic Manager (B-W12R-5QL12) CONTENT SUMMARY
HOME VIEW ALERTING OPTIONS HELP CONTENT PAGES
B 2 = 2 )
Owerview Web Applications  Site Collections  Web Sites |~ Lists Document Collect farm
Composition content summary

Farm Content Views

')

Edit alert Diza
Applic

thresholds for farm

Actions

% Content Summary: B-SPO7-A

Total List Count fg [l [ | Total List Size (MB) EE O
1200 300
800 % 200
400 100
] 0
May/13 Juni Mayi18 Juni
Mayi11 May/25 May/11 Mayi25
Total Document Count fg ] [0 vists By Size EE O
e B e
00 1200
300 400
] ]
May/18 Juni BOK-100K 250K-500K 1MB-EMB
Mayi11 May/25 =B0K 100K-250K S00K-1MB =5MB
Largest Lists (Number of Documents) [C]| |Largest Lists (Total Document Size) »
Lizts Site Doc Count - Lizts Site Size -
Shared Documents http:iqa2010farmvm2:10... "y Shared Documents http:fga2010farmvmz2:10... §4.57 MB D
Shared Documents hitp:iqa2010farmvm222... 118 Shared Documents hitp:fga2010farmvm2.22... §4.32 MB
Shared Documents hitp:/lqa2010farmvm2:22... g1 Shared Documents hitp:/fga2010farmvm2:22._.. 82.82 MB
Shared Documents http:iqa2010farmvm2:10... g1 Shared Documents http:¥ga2010farmvm2:10... 62.32 MB
StyleLibrary http:lqa2010farmvm2:15... 34 Documents http:¥ga2010farmvm222... 3 .57 MB
Style Library hitp:iqa2010farmvm222... 34 Drop Off Library http:fga2010farmvmz2:10... 12.34 MB
Style Library http:iqa2010farmvmz2.37.... 34 Shared Documents http:fga2010farmvmz2:10... 5.45 MB
- -
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Summary information about Document Composition (that is, the documents stored within the selected
SharePoint object).

Ly CUNIEN] SUMMARY Metalogix Diagnostic Manager (B-W12R-5QL12)
HOME VIEW ALERTING CPTIONS HELP CONTENT PAGES

el @ =t = E ’I'

Owverview  Web Applications  Site Collections  Web Sites  Lists Document Collect farm Edit alert
Compaosition content summary  thresholds for farm

Farm Content Views Actions
% Content Summary: B-SP0OT-A

Document Composition

Composition of the documents stored within this farm.

Total (Documerts + Versions): 3372 Total Documents: 1004 Total Versions: 2368

Total Size (Documents + Versions): 573.38 MB Total Documert Size: 376.19 MB Total Version Size:  187.20 MB

Documert Type | Total Count Total Size Documents Doc Size Versions Version Size | Total Count % Total Size %
=] aspx 251 1.14 MB 251 1.14 MB 0 0 bytes 7.44% 0.20%
.;Ll c55 18 45372 KB 18 453 72 KB 0 0 bytes 0.53% 0.08%
@ doc 5 3.00 MB 5 3.00 MB 0 0 bytes 0.15% 0.52%
@ docm 1 EET 42 KB 1 BRT 42 KB 0 0 bytes 0.03% 0.08%
@ docx 53 412 MB 41 3.75 MB 17 33262 KB 1.72% 0.72%
|58 gif 25 534.80 KB 23 457.21 KB 2 117.58 KB 0.74% 0.10%
= jpo 35 218 MB 35 218 MB 0 0 bytes 1.04% 0.35%
|_| log 2 ITATKB 2 37.3T KB 0 0 bytes 0.06% 0.01%
E pdf 830 B27.18 MB 415 381.18 MB 214 188.00 MB 18.88% 91.94%
B pno a4 1018.38 KB g3 87263 KB 1 14575 KB 2.4%% 0.17%
pptx ] 525 43 KB ) 528 43 KB 0 0 bytes 0.27% 0.08%
[Z] rsds 3 334 bytes 3 334 bytes 0 0 bytes 0.09% 0.00%
@ rtf 5 3415 KB 5 84.15 KB 0 0 bytes 0.15% 0.01%
|_| et ] 21.52 KB ) 2152 KB 0 0 bytes 0.27% 0.00%
@ vsd 1 85.00 KB 1 58.00 KB 0 0 bytes 0.03% 0.01%
=] xaml 3 8313 KB 3 93.13 KB 0 0 bytes 0.09% 0.02%
xls 4 50.50 KB 4 50 50 KB 0 0 bytes 0.12% 0.01%
*5x 28 535.08 KB 25 §18.44 KB 1 17.63 KB 0.77% 0.11%
Eh] xitx 3 413.13 KB g 41313 KB 0 0 bytes 0.24% 0.07%
D xml 2174 3.03 MB 41 453 597 KB 2133 30 55 MB 64 47% E41%
|_L,"lJ] x5l 21 254.08 KB 21 25408 KB 0 0 bytes 0.62% 0.05%

NOTE: If a document includes multiple versions, the latest version is counted as the document. Prior
versions count as versions.

For a farm-level Content Summary you can also:

e request immediate collection of farm content summary data

e edit alert thresholds for the farm.

Viewing a Content Summary for Monitored Pages

The Content Summary Pages tab contains information about the monitored pages on the selected
SharePoint object, including:

o Page Title
o Page Address (URL)
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e The current Status of the page.
e The alert status of the Load Time

e The alert status of the page Components

To filter pages by alert status:

In the Content Summary Pages tab, in the Filter area, click one or more of the following to display pages with
that status:

¢ OK

e Warning
e  Critical
e Disabled

To view page details:
1 Select the page whose details you want to view.

2 Inthe Content Summary section of the ribbon choose Pages >View Page Details.

Metalogix Diagnostic Manager refreshes the Content Summary on a schedule you specify (see Setting the
Collection Senice Options). If necessary, you can request a content summary update.

When it performs a content summary operation, the Collection Service examines the entire SharePoint farm
and counts every object in the farm. The content summary operation is time consuming and can impact your
farm performance. By default, the Collection Service only performs a content summary operation one time
per day at 1:00 AM according to the server clock. When you manually start a content summary operation, the
Collection Service starts the content summary operation immediately. The results may do not appear in the
Management Console until the content summary operation is complete, which may take several minutes or
more. You can also request a more targeted (and less resource-intensive) content summary update for a
single Web application or site collection.

When you request a content summary update, the Collection Service automatically refreshes the farm
topology information.

To refresh the Content Summary for the entire farm:
Use one of the following options:

e Inthe Management Console tree, select the Content Summary node for the farm, right-click and choose
Collect farm content summary data.

OR
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e Inthe Content Summary section of the ribbon, choose Content> Collect farm content summary.

To refresh the Content Summary for a single Web application:

1 From the Management Console tree, expand the Content Summary node and select the Web application
whose Content Summary you want to refresh.

2 Use one of the following options:

= Right-click and choose Collectweb application content data.
OR

* Inthe Content Summary section of the ribbon, choose Content> Collect Content Data.

To refresh the Content Summary for a single site collection:

1 Inthe Management Console tree, expand the Content Summary node then select the Web application
that contains the site collection you want to refresh.

2 Use one of the following options:

» Expand the Web application, select the site collection, right-click and choose Collect site collecton content
data.

OR

= Onthe Content Summary page for the Web application, select the site collection from the Site
Collection list, then in the Content Summary section of the ribbon choose Content> Collect Content Data.
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Using the Web Dashboard to View Performance Data
from Within a SharePoint Site

Metalogix Diagnostic Manager offers a Web Dashboard for a quick glance at the performance data collected
by Metalogix Diagnostic Manager to help you monitor your SharePoint farms and pages. While this optional
Dashboard is not installed with Metalogix Diagnostic Manager, it is provided in the SharePoint solution files
located in the folder where Diagnostic Manager was installed (by default C:/Program Files (x86)/Metalogix/
Diagnostic Manager/WebDashboard.

To start using the Metalogix Diagnostic Manager Dashboard, you must install the Dashboard to your farm
using STSADM or PowerShell. Next, deploy the Dashboard to every Web application where you want to use
the Dashboard. Finally, activate the Dashboard on all of the appropriate site collections.

Once deployed and activated, the Dashboard is available as an option on the Site Settings menu.

Site Actions - | g

Snare goCUMments. N
New Site § ) . . i
Create a site for a team or iguration Site » Site Settings
@ praject.
More Options...
Create other types of pages, —
lists, libraries, and sites.
—=n. | View All Site Content s and Permissions gl Lool
“'{ View all libraries and lists in a”_d groups \w T't|_Ee
this site. Ermissions Quick
: Edit in SharePaint Designer llectiocn administrators Tep II.
Create or edit lists, pages, and ) TTEE
waorkflows, or adjust settings. _|ries Site tl
Site Permissions lumns .
C@ Give people access to this site. ntent types T Site
arts l Jﬁ Manay
. . T =
B Site Settings mplates Save
{9 Access all zettings for this site. pages Resat
ES Delet
Site ¥
Metalogix DM Dashboard ns ;!te v
(:\ View performance and gkgtus L o ) Site €
information for this far -~ Administration repar
O I | r nal settings .
9% 1 =ife Thraries and lists = Site

The Metalogix Diagnostic Manager Dashboard provides you with a single location to view the performance
data of your current farm and server status including your active alerts for a selected site. You can view the
Metalogix Diagnostic Manager Dashboard for any page in your site collection where the Dashboard is active.

NOTE: As this is a Dashboard view, there are limited actions available on this page.
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You can use the Metalogix Diagnostic Manager Dashboard to quickly review the status of a SharePoint farm.
Metalogix Diagnostic Manager also lists the monitored pages and active alerts on the selected farm along
with the following details.

Information Description

Farm Status

The current alert state for the farm, plus the number of servers and pages in
each state within the farm.

Server Status

The current alert status for each server within the farm, plus whether the server
is a Web front end (WFE) or hosts a SQL Server instance.

Active Alerts

The current active alerts for the farm. Click the alert summary to open the Alerts
Details page and view details about your alerts.

The Collection Service collects data from your SharePoint farms and stores it for the Management Console to
access. You connect the Metalogix Diagnostic Manager Management Console to a Collection Service. If your
network includes multiple Collection Services, you can connect to each in turn.

NOTE: If you run the Management Console on a computer that also hosts the Collection Service, then
Management Console connects to the local Collection Service by default. You can manually select a different
Collection Service.

To change Web Dashboard configuration settings:

1

2
3
4

Open the Site Settings Page for the site where you want to configure dashboard settings

In the Site Actions menu, choose Metalogix DM Dashboard.

Click Configuration.

In the Configuration page, type the name or IP Address of the computer that hosts the Collection Service.
Type the port number where the collection service is assigned. The default port number is 5294.

Click [Update].
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Reporting

Metalogix Diagnostic Manager Reports functionality helps you to monitor your SharePoint deployments,
analyze performance and problems, and plan for the future. You can choose from several pre-defined
reports, and create custom reports consisting of individual metrics that Diagnostic Manager collects.

Reports can be run immediately or scheduled to run later and/or on a recurring basis, and results can be
printed or exported as an Excel or .PDF (and for scheduled reports, .CSV) file for distribution and further
analysis outside of the Diagnostic Manager Management Console.

Metalogix Diagnostic Manager includes pre-defined reports in the following categories:

e Farm Reports
e Server Reports
e PageReports

e Content Summary Reports

Farm Reports

All of the active alerts. You can limit the report to one SharePoint farm or

Active Alerts
include all monitored SharePoint farms.

Alert history for monitored servers in one SharePoint farm or in all
Alert History monitored SharePoint farms. You can control the time period for the
alerts that the report includes.

A summary of the content databases used by the SharePoint farm

Content Database Summa
Yy sorted by database size.

Farm Capacity Summary The disk usage for each server in the SharePoint farm.

A summary of the health of a selected SharePoint farm, including a high-

Farm Summa
Y level view of the health and status of the servers that make up the farm.

An inventory of the SQL Server instances and databases that are

SQL Server Invento
Q "y included in the selected SharePoint farm.

Server Reports

Includes all of the active alerts. You can limit the report to one
SharePoint farm or include all monitored SharePoint farms. You can

Active Alerts (Servers)
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include all servers, all servers in a single farm, or a single server.

Lets you review the alert history for monitored servers in one
SharePoint farm or in all monitored SharePoint farms. You can include a
single server, or all servers from the included farms. You can control the
time period for the alerts that the report includes.

Alert History (Servers)

Lets you review the CPU usage statistics for a single server from a
monitored SharePoint server. You can specify the time period that the
CPU Statistics report includes. You can specify the time period over which the report
averages data. If needed, you can include tables of the data that the
report is based on.

Lets you review the Disk usage statistics for a single server from a
monitored SharePoint server. You can specify the time period that the
Disk Statistics report includes. You can specify the time period over which the report
averages data. If needed, you can include tables of the data that the
report is based on.

Lets you review the Memory usage statistics for a single server from a
monitored SharePoint server. You can specify the time period that the
Memory Statistics report includes. You can specify the time period over which the report
averages data. If needed, you can include tables of the data that the
report is based on.

Lets you review the disk usage for each of the servers that makes up

Server Capacity Summary )
your SharePoint farm.

Lets you view a summary of a single monitored server, including the

Server Summary ] ] )
server properties, configuration, and trends.

Lets you view a list of the worst-performing monitored servers. You can
include servers from a single farm or from all farms. You can control the
time period the report includes. You can also control the number of
servers that the report includes. By default, the report includes five
servers.

The list is based on the following criteria:

e Number of active alerts.

e CPUusage.

e Memory usage.

e Disk activity.

Top Servers

Page Reports

Includes all of the active alerts. You can limit the report to one
SharePoint farm or include all monitored SharePoint farms. You can

Active Alerts (Pages)
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include all pages from the included farms or a single page that you
specify.

Lets you review the alert history for monitored pages on SharePoint
farm or on all monitored SharePoint farms. You can include a single page,
or all pages from the included farms. You can control the time period for
the alerts that the report includes.

Alert History (Pages)

Lets you review the details of the performance of the individual

Page Component Analysis
components that make up a page.

Lets you view a summary of the page statistics for a single monitored
page. You can specify the period included in the report. You can also
specify the time period over which the report averages data. If needed,
you can include tables of the data that the report is based on.

Page Statistics

Lets you view a summary of the availability and performance for a single

Page Uptime X )
monitored page that you specify.

Lets you view a summary of the availability and performance data for all
of the monitored pages in a farm that you specify. You can specify the
period included in the report. You can also specify the time period over
which the report averages data.

Page Uptime Summary

Lets you view a list of the worst-performing monitored pages. You can
include pages from a single farm or from all farms. You can control the
time period the report includes. You can also control the number of
pages that the report includes. By default, the report includes five pages.
The list is based on the following criteria:

e Number of active alerts.

e Average load time.

e Total downtime.

Top Pages

Lets you view the following status information for one or more
Monitored Pages

e Server Status

Page Status e Load Time

Thresholds

Date and time data was collected

Summary of http Status code and message, (e.g., OK; Access Denied)

Content Summary Reports

Includes all of the active content summary alerts. You can
limit the report to one SharePoint farm or include all
monitored SharePoint farms.

Active Alerts (Content
Summary)
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Description

Alert History (Content
Summary)

Lets you review the alert history for the content summary
in one SharePoint farm or in all monitored SharePoint
farms. You can control the time period for the alerts that
the report includes.

Farm Content Summary

Lets you view a summary of the content of a selected
SharePoint farm. You can control the time period the
report includes. If needed, you can include tables of the
data that the report is based on.

Farm Document
Composition

Lets you view the types of documents that a specific
SharePoint farm includes.

Farm Growth

Lets you analyze the growth of the content, databases
and database files that make up the SharePoint farm. You
can control the time period the report includes.

Site Collection Document
Composition

Lets you view the types of documents that a specific Site
Collection that you select includes.

Site Collection Growth

Lets you analyze the growth of the content, databases
and database files that make up a Site Collection that you
select. You can control the time period the report includes.

Site Collection Summary

Lets you view a summary of a Site Collection that you
select in a SharePoint farm. You can control the time
period the report includes.

Top Site Collections

Lets you view a summary of the largest Site Collections
and the fastest growing Site Collections in your SharePoint
farm.

Top Sites

Lets you view a summary of the largest Sites and the
fastest growing Sites in your SharePoint farm

Top Web Applications

Lets you view a summary that includes a list of the largest
Web applications and the fastest growing Web
applications. You can include Web applications from all
monitored SharePoint farms or from a specific farm that
you select.

Web Application
Document Composition

Lets you view the types of documents that a specific Web
application includes.

Web Application Growth

Lets you analyze the growth of the content, databases
and database files that make up a Web application that
you select. You can control the time period the report
includes.

Web Application Summary

Lets you view a summary of a Web application that you
select in a SharePoint farm. You can control the time
period the report includes. If needed, you can include
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Report

Description

tables of the site collection data and content database
data that the report is based on.

Viewing Pre-Defined Report Definitions

To view a pre-defined report definition:

Use one of the following options:

¢ Inthe Management Console tree, select Reports, then in the Reports view select the report you want to

view.

Note that reports are grouped by subject matter.

Home Page

Scheduled Reports

E

Getting Started with Reports

Reports - Getting Started

Metalogix Diagnostic Manager provides a variety of reports to allow you to diagnose problems, print out data for design meetings or to provide you with the data you need for

weekly meetings with your manager and capacity planning.

Farm Reports
Owerall health and performance of your farms
Active Alerts (Farms)

View the active alerts for monitored SharePoint farms
Farm Capacity Summary

Analyze the disk usage of the servers in a monitored farm
Farm Summary

View cenfiguration and health for a single SharePoint farm
SQL Server Inventory

Analyze the SQL Servers and databases uses
More farm reports...

harePoint

Content Summary Reports

Reports on object counts and sizes for your farm content

Farm Content Summary
Analyze content summary data about your farms

Farm Document Composil
View the document composition for 2 SharePoint farm
Site Collection Summary
Analyze content summary data about your site collections
Web Application Summary
Analyze content summary data about your web applications
More content summary reports...

Server Reports
Reports on the performance of your farm servers
CPU Statistics

Track key CPU performance metrics
Memory Statistics

Track key memory parformance metrics
Server Summary

View health details of a single SharePoint server
Top Servers

Identify your worst performing SharePoint servers
More server reports...

Page Reports

Reports on performance and availability of monitored pages

Page Component Analysis
View the component analysis for a page
Page Stati
Track key page performance metrics
Page Uptime
View page health for a single page
Top Pages
Identify your worst performing SharePoint pages
More page reports...

cs

WWant to create your own custom reports from collected metrics? Click here

Want to manage your scheduled reports? Click here

e Inthe Management Console tree, expand the Reports node and select the report you want to view. The
tree groups reports by subject matter. You can click the plus (+) symbol beside a group name to expand

it.
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=y FARM REPORTS Metalogix Diagnostic Manager (2010foundation) A - 8 %

HOME WIEW ALERTING OPTIONS HELP ACTIVE ALERTS ~

B B

Schedule  Run

Actions

[ Reports - Active Alerts (Farms)

Fam: [<AJI> v]

-

Sorting
Column: | Time -| @ Asc @) Desc

4R

=

=

Metalogix
Diagnostic Manager Active Alerts (Farms)

]

The Active Alerts report lists all outstanding, active alerts that Diagnostic Manager has raised against your SharePoint farm servers, monitored pages and
content.

Follow these steps to run this report:

1. Select a SharePoint Farm to filter the alerts returned in the report.
2. Click Run or Schedule.

- - |

=

The Reports view displays the report that you selected. The Reports view includes additional information
about the report and the information that the report contains.

After you select the appropriate parameters, you can you can run the report.

You can create a report for a single metric for which Diagnostic Manager collects data. You can select from
almost 200 metrics, and include multiple farms and servers in the report.

NOTE: Only one report can be created per metric.

To create a Metric Status Report:

1. Inthe Management Console tree, expand the Reports node.
2. Select Metric Status Report.

3. Either:

e right-click and choose Add mefric status report.
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Reports

OR

4

Scheduled Reports
Farm Reports
Server Reports

Content Summary Reports

Page Reports

Metric Status F Add Farm

1

[+

CPU: CPU U Add metric status report
CPU: Proced ekl
Averat Collapse all
Refresh

5 Select the metric for whose status you want to report.

From the Metric Status Reports section of the ribbon choose Add.

In the Select Report Metrics dialog box, enter a unique name for the report in the Report name field.

Reportname:

— Metrics

Select Report Metrics

Kenmere Free Physical Memory

B

Disk: Disk Time (Percent)

Selecta metricto beused on this report.

CPU: CPU Usage Total - Privileged Time (Percent)
CPU: CPU Usage Total - User Time {(Percent)
CPU: Processor Queue Length (Count)

Disk: Disk Writes Per Second (Count)

1IS: I1S Requests Per Second (Count)
IIS: IIS Current Connections (Count)

Page Load: Page Unavailable

Page Component Analysis:
Page Component Analysis:
Page Component Analysis:
Page Component Analysis:
Page Component Analysis:
Paae Component Analysis:

Web Control Render Time (ms)

HTML Control Render Time {ms)

Page Component Load Failed

Metalogix Component Analysis Solution Mot Installed
Metalogix Compaonent Analysis Execution Failed
Alternate Access Mapping Missing

i Memary: Free Physical Memary (KE) I

Memary: Free Virtual Memory (KB)
Memory: Total Virtual Memory (KEB)
Memory: Total Physical Memory (KB)
Server: Metric Is Mot Available

1IS: I1S Requests Queued (Count)
1I5; [1S Reguests Rejected (Count)

[

QK | | Cancel

6 Click [OK].

The new report displays in both the Management Console tree and the Reports - Metric Status Reports view.
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To run a Metric Status Report:
1 Inthe Management Console tree, expand the Reports node.
2 Either:

= Select the Metric Status Reports node, then in the Metric Status Reports view, choose the report you
want to run.

OR
= Expand the Metric Status Reports node, then select the report you want to run.

3 Inthe Report view, select the report filters from the drop-down lists.

P Reports - CPU Usage - All WFEs

Farmis; < Al = W Range: -

Serveris) < Qitenis) selected = W
o _____ (Select Al
Ferae ygzljlﬂFnundatiun
W' bellurmpdc

M (o] 4 Cancel
-, O\ DIHHI I IV Tyl

Now you can run the report.

To edit a Metric Status Report name:
2 InthelInthe Management Console tree, expand the Reports node.

= Select the Metric Status Reports node, then in the Metric Status Reports view, choose the report you
want to edit.

= Expand the Metric Status Reports node, then select the report you want to edit.
3 Do one of the following:

= Right-click and choose Edit mefric status report.

OR

*= |nthe Custom Report section of the ribbon, select the report whose definition you want to view/edit,
then choose Edit.

4 Inthe Select Report Metrics dialog, update the Report name then click [OK].

To delete a Metric Status Report:

—_

In the Management Console tree, tree, expand the Reports node.

2 Select Metric Status Reports.

3 Inthe Metric Status Reports view, select the report you want to delete.
4

Do one of the following:
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* |nthe Metric Status Reports section of the ribbon, choose Delete.
OR

» Right-click and choose Delete Report

Every environment has unique reporting needs. If the standard reports that Metalogix Diagnostic Manager
provides do not meet your needs, you can create custom reports.

A custom report can include up to 10 metrics, each of which is presented in its own line chart. You can include
any combination of metrics. When you run the report, you specify the server to include in the report, along
with the range of data to include and the granularity of the data. You can also choose to include or omit the
tabular data that makes up the chart in the report.

NOTE: Currently, you cannot schedule custom reports nor export them to CSV.

To create a custom report:

1 Inthe Management Console tree, expand the Reports node.
2 Select Custom Report.

3 Either:

e right-click and choose Add custom report.

OR

e From the Custom Reports section of the ribbon choose Add.

4 Inthe Add Custom Report dialog, enter a unique name for the report in the Report name field.
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VIEW

mmary

lonitored Pages

Reports
Scheduled Repo
Farm Reports

Active Alerts (]

ALERTING

OFTIONS

CUSTOM REPORTS

HELP REPORTS

Reports stom Reports

>
I Add Custom Report

2. [ |

Reportname:

— Report Metrics

] ]|

reportinthe orderthey arelisted.

Selectup to 10 ofthe metrics to beincluded in the custom report. The metrics will appearinthe

Add

Remove

Alert History (Farms)
ummary
mary
ummary

rver Inventory

Mowe Lp
haove Down

Server Reports

Active Alert

Server C
Server Sum
Top Servers

Contel

" Page Report

Custom Reports

P Reports - Custom Reports

Custom Reports

imary Reports

Select Report Metrics

Metalogix Diagnostic Manager p
you need for weekly meetings

Repaort
[] CPU Statistics
[ Disk Statistics
] Mermory Statistics

Available Metrics:

Metric

CPLE
CPLE
CPLE
CPL:
CPLE
CPLE
CPLE
CPLE
Disk:
Dizk:
Dizk:
Dizk:
Dizk:
Disk:
Dizk:
Dizk:
Dizk:

CPU Usage - Per-Process Privileged Time (Percent)
CPU Uszage - Per-Process Total (Percent)

CPU Usage - Per-Process User Time (Percent)
CPU Usage Tatal - Privileged Time (Percent)
CPU Uszage Total - User Time (Percent)

CPU Usage Total (Percent)

Processor Interrupts per Second (Court)
Processar Gueue Length (Count)

Average Disk Queue Length (Count)

Average Disk Seconds Per Read (ms)
Average Disk Seconds Per Transfer (ms)
Average Disk Seconds Per Write (ms)

Disk Free Percent (Percent)

Dizk Free Space (MB)

Dizk Idle Titne (Percent)

Disk Reads Per Second (Count)

Dizk Size (ME)

m

H Cancel |

to provide you with the data

P &

garinthe

Al

Remove

Move Up

Mo Dovwn

i

| [=]
=

Cancel

-
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6 When you have selected the metrics to include, click [OK].

The new report displays in the Management Console tree and the Reports -Custom Reports view.

To run a custom report:

1 Inthe Management Console tree, expand the Reports node.

2 Either:

e Select the Custom Reports node, then in the Custom Reports view, choose the report you want to

run.
OR

e Expand the Custom Reports node, then select the report you want to run.

3 Inthe Custom Reports view, select the report filters from the drop-down lists.

¥ Reports - Usage Statistics

c M “r Reset Filters

Server: [amelertestdc v]
Period: [Lr:lst 7 Days ,]
Range: 5/29/2014 - 6/5/2014
Sample: [Every 2 Hours - |
Hours
Evei 2 Hours
Every & Hours
_ |Days

— R e | e s

NOTE: Use the Sample filter to specify the intervals at which data should be mapped. If you want to Show
Tabular Data along with the chart(s), check this box.

Now you can run the report.

To edit a custom report definition:

1 Inthe Management Console tree, double-click Reports to open it.
2 Do one of the following:

In the Management Console tree, select the custom report whose definition you want to edit, right-
click and choose Edit Report.

OR
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* Inthe Custom Report section of the ribbon, select the report whose definition you want to edit, then
choose EditReport.

Now you can update the Report name, change the order in which metrics are displayed in the report, and/or
add/remove metrics.

To delete a custom report:

1 Inthe Management Console tree, tree, expand the Reports node.

2 Select Custom Reports,

3 Inthe Custom Reports view, select the custom report you want to delete.
4  Either:

* Inthe Custom Report section of the ribbon, choose Delete.

OR

= Right-click and choose Delete custom report.

Once you have created a report and selected filters, you can:
e runthe report immediately (by clicking the Run icon ( ) in the Reports section of the ribbon.)
OR

e schedule the report to run at a later time and/or on a recurring basis.

If you chose to run the report immediately, from Report results you can do the following:

Click the First Page, Previous Page, Next Page, and Last Page buttons to view the report pages.
e Click the Refresh icon (ELI) to refresh the report.

e (lick the Print icon (._-JI) to print the report.

e Click the Print Layout icon (J) to view the print layout for the report.

e Click the Page Setup icon () to change the page size, orientation, margins, and paper source in the
printer.

e C(Click the Export icon (=) to export the report as an Excel, PDF, or CSV file.

NOTE: Ifyou select the CSV option, only tabular—not graphical—data will be output. For reports that include
graphical data (such as Statistics or certain Summary reports) that you want to output to CSV, tabular data
will be included regardless of whether the Show Tabular Data box is checked.
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® Reports - CPU Statistics

Server! |2010F0undati0n ﬂ
Period: IToday j
Range: 2/4/2016 - 24442016

Sample: |H0urs j

[# 1 of 2 b MW |00 @ S =] |to0% -

Acrobat (PDF) file

q Me.talogl'x . | 3 (camma delimited)
-7~ Diagnostic Manager Excel 97-2003

Scheduling a Report

The Diagnostic Manager Scheduled Reports feature lets you set up reports to run in the background at a
specified date and time, either once or on a recurring basis.

This feature is especially useful for reports that you want to run and distribute on a regular basis.

NOTE: Currently, you cannot schedule a custom report or a report that includes a custom date range.

When report parameters specify a fixed time period (for example, "Today" or "Last [x] Days (or Hours)," the
Diagnostic Manager scheduler will interpret it as a relative date range (that is, relative to the date when the

scheduled job is run). Whenever the job runs, the report will cover the specified time period, as of the run
date.

EXAMPLE: If you initiate an Alert History Report for a date range that covers the past 7 days, then schedule it
to run every week, beginning in the first week of February:
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Scheduled Report Settings ? x
— General Job Information
Job Name: Weekly Alert History Report W Active
Description: Alerts received in the previous week
Output File Hame: ‘WeeklyAlertHistory Output Type: | Acrobat (POF... | v
w| Include Date Time stamp in file name
= Schedule Details
Start: 2712016 4:57 PM W v Recurring Run Every: 1 : Weeks LY
Until: 22017 12:44 PN W
= Distribution Details /
P Reports - Alert History (Farms)
Email Settings
Farm: [ZUHSharePoint ']
Period: [Last 7 Days e ]
Range: 24172016 - 27772016
Sorting
Column: | Time »| @ Asc () Desc
IU oK Cancel
L}

the first time the scheduled job runs, results will include data for the week specified in the report
parameters:

CJ Metalogix
A

Diagnostic Manager

AlertHistory (Farms)

The Alert History report lets you review the alerts that Metalogix Diagnostic Manager has raised for the selected SharePoint farm.
Fam 2013 SharePoint

20M6-2/7/276

Date Range:

572

the second time the scheduled job runs (the following week), results will include data for the second
week of February.

CJ Metalogix
A

Diagnostic Manager

AlertHistory (Farms)

The Alert History report lets you review the alerts that Metalogix Diagnostic Manager has raised for the selected SharePoint farm.
2013 SharePoint

and so on.
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Creating a Scheduled Report

NOTE: Currently, you cannot schedule a custom report or a report that includes a custom date range.

To create a Diagnostic Manager Scheduled Report job:

1 Afterinitiating and specifying the parameters for a Diagnostic Manager report, click the Schedule icon in
the Report section of the ribbon.

— General Job Information

Range:

Sorting

Job Hame: v Active
Column:

Description:

Output File Name: Output Type: | Acrobat (PDF... |

v| Inciude Date Time stamp in file name

— Schedule Details II

Start 1/25/2016 12:55 PM v Recurring Run Every: 1 Days

The Alert Histol

1/25/2017 12:55 Pl

— Distribution Details

Follow these s

Send To:
1. Select sne e

2. Select Email Settings.
3. Click R
Subject:

Message:

oK Cancel

\

2 Complete the General Job Information section as follows:

a) Enter a Job Name and Description.

TIP: Choose a brief but descriptive name that uniquely identifies the job. This will make it easier for
you to identify it in the Scheduled Reports grid.

b) Ifyou want the job to be active, make sure the Active box is checked.

NOTE: Once a scheduled job has been added, it can be activated or deactivated as needed.

¢) Enter an Output File Name.

NOTE: Itis not necessary to enter a file extension; it will be applied automatically based on the
selected Output Type.

d) Select an Output Type (Acrobat (PDF), Excel 97-2003, or CSV (comma delimited) from the drop-down.
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Output Type: | Acrobat (PDF... | W

Acrobat (PDF) file
Excel 97-2003
CSV (comma delimited)

NOTE: Ifyou select the CSV option, only tabular—not graphical—data will be output. For reports that include
graphical data (such as Statistics or certain Summary reports) that you want to output to CSV, tabular data
will be included regardless of whether the Show Tabular Data box is checked.

¥ Reports - CPU Statistics

Server: [zomFoundaﬁon

Period: [Last 30 Days ']

Range:

Sample: [Every 8 Hours ']

Column:

Show Tabular Data
Sor;:

Date ~2

@ Asc

= General Job Information

Job Name:
Description:

Output File Name:

v/| Include Date Time stamp in file name

Monthly Server CPU Statistics
Server ugage for 2013 Farm WFE

Monthty_CPU_Usage

oint s¢

v Active

Output Type: |CSV (comma ... [ ¥ p

ri

e) Ifyouwantthe date and time that the job is run to be appended to the file name, click the Include
Date Time stamp in the file name box. (This will enable you to retain a historical record of report results.)

-

Scheduled Report Settings

P | =%

— General Job Information

Job Name: Weekly Alert History Report w| Active

Description: Alerts received in the previous week

Output File Name: WeeklyAlertHistory Output Type: | Acrobat (PDF... |
L v| Include Date Time stamp in file name

l — sehedule Netails

3 Complete the Schedule Details as follows:

If you want to ...

run an operation one time only

a. Enter or select a Start date and time.
b. Uncheck the Recurring box.
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If you want to ..

Schedule Details
Start
11/17/2015 12:00 [
Tuesday, Movember 17, 2015
< Movember, 2015 >

Sun Mon Tue Wed Thu Fri Sat

Clear

run an operation at regular intervals a. For Start, enter or select the first date and time that you
want the job to run.
b. Make sure the Recurring box is checked.
For Run every:
e Enterorselect the interval (as a positive integer) at
which you want the job to run.
e Select aninterval type (Weekly, Hourly, Daily, or
Monthly).
d. For Until, enter or select the /ast date and time that you
want the job to run.

- Details

Start: /512016 1:25 PM v v/| Recurring Run Every: 1 : Weeks v

Until: 212872017 1:26 PM v

— Nictrihuntinn Nataile

NOTE: Dates and times correspond to those of the server on which the Diagnostic Manager scheduler is
running.

4 For Distribution Details:

= Complete the Send to:, Subject, and Message fields. (Note that you can enter multiple email addresses
(separated by commas) in the Send to field.

— Distribution Details
Send To: | jioyce@metalogix.com mmeade@metalgix.com
Email Settings

Subject: Weekly Alert History

Message: |See attachment.

» Ifyou want to configure email settings, click the [Email settings] and follow the instructions for
Configuring e-mail Settings.
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CAUTION: Email settings are common across Diagnostic Manager operations. For example, any
changes made to email settings initiated from the Scheduled Report dialog will also impact Alert

Responses.

5 Tosavethejob, click [OK].

Once a scheduled job has been created, it can be accessed via the Scheduled Reports grid.

From the Scheduled Reports grid, you can view the status of scheduled jobs. You can also:

e view thereport's parameters
e edit scheduled report settings
e delete scheduled jobs

e run ascheduled report immediately
To access the Scheduled Reports grid:
In the Management Console tree, expand the Reports node then select Scheduled Reports.

The Scheduled Report grid displays the following information for each scheduled job:

¥ Reports - Scheduled Reports

Job Name

One of the following Schedule Status values:

Enter text to search v Find Clear
Mame Status Creation Date End Date Last Run Time Mext Run Time
b | Weekly Farm Alerts Pending 11/30/2015 12:01 PM 11/30/2016 12:01PM 11/30/2015 12:01 PM 12/7/2015 12:01 PM
Top Pages for the Last... Pending 11/30/2015 12:05 PM 11/30/2016 12:05 PM Mever 112016 12:05 FPM
Hourly CPU Statistics f... | Retired 11/30/2015 12:08 PM 11/30/2016 12:08 PM 11/30/2015 12:08 PM Mewer

Pending All jobs that are scheduled to run within the specified date range.
Pending jobs include:
e one-timejobs that have not yet run
AND
e recurring jobs that have not yet reached their End Date.

Running All scheduled jobs that are currently running (as long as the
specified date range includes the current date).

Inactive Jobs that are not currently active but were created or last ran
during the specified date range.
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Retired Jobs that finished running within the specified date range.
Retired jobs include:

e one-time jobs that have already run

AND

e recurring jobs that have reached their End Date.

e Creation Date and time

e End Date and time (which, for recurring jobs, displays the /ast date and time that the job is scheduled to
run)

e Last Run Time

NOTE: Ifajob has not yet run for the first time, the Last Run Time displays as "Never."

e Next Run Time, which identifies:
» thenext date/time a Pending job is scheduled to run
» the/ost date/time a Retired or Inactive job ran

» the start date/time that an in-process job started running.

NOTE: Ifajob hasreached its End Date and time, the Next Run Time displays as "Never."

If you want to narrow displayed results, you can:

e search for a specific text string

¥ Reports - Scheduled Reports

W wd
Weekly
Mame Status Creation Date
b | Weekly Farm Alerts Pending 11/30/2015 12:01 PM

AND/OR

o filter by one or more column headers.

Status ¥ | rreatinn Date
: [All)
Retired (Custom)
Pending

Retired
%

Viewing Scheduled Report Parameters

From the Scheduled Reports grid you can view a scheduled report's parameters.

NOTE: Currently, you can view, but not edit, scheduled report parameters.
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To view a scheduled report's parameters:
1 Inthe Scheduled Reports grid, select the report whose parameters you want to view.

2 Inthe Reports section of the ribbon, click the Parameters icon.

A= SCHEDULED REPORTS Metalogix Diagnostic Manager (2010foundation

HOME

B) B BB

Parameters  Edit Schedule  Delete

VIEW ALERTING OPTIONS HELP REPORT

eports - Scheduled Reports

L Find Clear
2010Foundation Name Status Creation Date End Date
bellumpdc Weekly Farm Alerts Peq” al
pdc : Scheduled Report Parameters l ? &J
Resources b | Top Pages for the Last 30 Days
Test Email Settings Report Type: Top Pages|
Report Parameters -
FarmMame 20135harepoint
i ReportingPeriod Last30Days
Monitored Pages Serveriame <All Servers>

Aler

Reports

h] Scheduled Reports

Farm Reports

Editing Scheduled Report Settings

From the Scheduled Reports grid, you can edit the details of a report's schedule.

To edit Scheduled Report settings:
1 Inthe Scheduled Reports grid, select the report whose settings you want to edit.

2 Inthe Reports section of the ribbon, click the Edit Schedule icon to display the Edit Scheduled Report
Settings dialog.
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E-

Parameters

I

Edit Schedule Delete Run

¥ Reports - Scheduled Reports

v Find Clear
Status Creation Date End Date
» | Weekly Farm Alerts Pending 11/30/2015 12:01PM 11/30/2016 12:01PM
Top Pages for the Last 20 DAT ¢ 1 fuled Report Settings (L2 [t

— General Job Information

Job Name: Weekly FarmAIert5| w| Active
Description: SharePoint Farm Alerts for the past week
Output File Name: Weekly farm alerts Qutput Type: | Acrobat (PDF... | v

Reports | Include Date Time stamp in file name

Scheduled Reports _ Details
Start: 11430/2015 12:01 PM w | Recurring Run Every: 1 : Weeks v
Unti 11/30/2016 12:01 PM v
— Distribution Details
Send To: |tester!S@axcelertest local
Email Seftings
= Subject: Weekly Farm Alerts
L} Message: |Attached
& 'Y Custom Reports
oK Cancel

3 Update the appropriate fields, as described in the topic Creating a Scheduled Job.

NOTE: You can edit any field on this dialog except the Job Name.

Deleting a Scheduled Report Job

NOTE: Currently, you can only delete one scheduled job at a time.

To delete a Scheduled Report job:
1 Inthe Scheduled Report grid, select the scheduled job you want to delete.

2 Inthe Reports section of the ribbon, click the Delete ( |?Ki) icon.
Running a Scheduled Report Immediately

From the Scheduled Reports grid, you can initiate an immediate, one-time run of the report, using the
parameters and distribution details specified in the Scheduled Report Settings.

NOTE: Initiating a one-time report run will not impact the job's schedule. For example, a Pending job will still
run at the Next Run Time displayed in the grid. You can also run a Retired job.

To run a scheduled report immediately:

1 Inthe Scheduled Reports grid, select the report that you want to run immediately.
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2 Inthe Reports section of the ribbon, click the Run ( ) icon.
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Managing Metalogix Diagnostic Manager

You can specify the options for the Management Console and Collection Service, including the Repository.
You can also force Metalogix Diagnostic Manager to collect data from servers and pages or even suspend
data collection.

You may want to temporarily stop collecting data from part of your SharePoint deployment. With Metalogix
Diagnostic Manager, you can choose to temporarily stop collecting data from any server, Web application, or
monitored page.

Disabling Data Collection for a Server

If you disable data collection for a server, the Collection Service no longer retrieves information about the
memory, CPU, or disk states on any server type. On Web front end (WFE) hosts, the Collection Service also
stops retrieving information about Internet Information Server (11S). Finally, the Collection service stops
monitoring pages on disabled servers. If the disabled server is the only WFE you use to monitor the page,
then no data is collected for the page. If you collect data about the page from another WFE and the other
WEFE is enabled, the Collection Service continues to monitor the page on the enabled WFE. If you monitor a
page on all WFEs, the Collection Service excludes the disabled server when it monitors the page. In addition,
the Collect Metrics Now option in the ribbon in the Server Dashboard view becomes disabled.

NOTE: When you disable data collection for a server, any historical data is retained in the Repository. You
can continue to use the Management Console to review any stored data about the server, but no new data is
collected.

To temporarily disable data collection for a server:

Use one of the following options:

e Inthe Management Console tree, select the server for which you want to disable data collection, right-
click and choose Disable Server.

Home Page

Add Farm

Disable Server o
Edit alert threshulds%‘gr Server
Collect metrics for this Server
Monitored Expand all
Alerts Collapse all
= Reports Refresh
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e Inthe Management Console tree, select Servers, then in the Servers section of the ribbon select the
server for which you want to disable data collection, and choose Disable Server.

h=N SERVERS Metalogix Diagnostic Manager (20 10foundation)
HOME VIEW ALERTING QOPTIONS HELP OVERVIEW
(=] v OK v Disabled
Is’ Q2 R & B & & o Al servers
v & warning v B> wrEs
Refresh  Add Server DisabIL\, Enable View Server  Edit Alert  Refresh Farm » . By Status
Server Server Details Thresholds ~ Topology 0 % Critical [/ § Mon-WFEs
Actions Filter View
repoint
repoint ? Critical Server Status Farm Information
X | 2 servers in critical state % Critical: 2 E Farm: 20135harepoint
1 2010Foundation 1 warning: 0 B Active Server Alerts: 14
Ok (1] . .
= bellumpdc & El>Web Front Ends: 1
Resources ) Disabled: 0 = sQL server Hosts: 1
esources 5 Unlicensed: 0
SharePoint Servers
Server Type WFE Status Criti... | Warni.. = Resources = Web | SQL  SharePo.. Pages
Content Sur 3 2010Foundation Wirtual Critical 4 7 B [x]
5 bellumpde wirtual Critical 2 1 B

Monitored Pages

You will be prompted to confirm the action before continuing.

NOTE: Adisabled server will display in the tree with a ﬁ icon.

To enable data collection for a server:

Use one of the following options:

e Inthe Management Console tree, select the server for which you want to disable data collection, right-
click and choose Enable Server.

l Views
B BN . B &

Add Farm

Enable Senver

Edit alert thresholds 1%’ SErVET
Collect farm content summary data

Expand all

Collapse all
Refresh

e Inthe Management Console tree, select Servers, in the Servers view select the server for which you want
to enable data, then choose Enable Server.

Disabling Data Collection for a Web Application

If you disable data collection for a Web application, the Collection Service no longer retrieves information
about the Web application or any of the site collections within it.

NOTE: When you disable data collection for a Web application, any historical data for the Web
application and the site collections it hosts is deleted from the Repository. However, any monitored
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pages within the Web application that were manually added to Diagnostic Manager will continue to be
monitored.

To temporarily disable data collection for a Web application:

Use one of the following options:

e Inthe Management Console tree, expand the Content Summary node, then select the Web application for
which you want to disable data collection, right-click and choose Disable Web Application.

Content Summary

Portal

Add Farm

Collect web application conkent data

Disalﬁjg Web Application
a3
Refresh

e Inthe Management Console tree, select Content Summary, select the Web application for which you want
to disable data collection, then in the Content Summary section of the ribbon choose Disable Web Application.

You will be prompted to confirm the action before continuing.

NOTE: Adisabled Web application will display in the tree with a EI icon.

Note that, when a Web application is disabled, the site collections it hosts will no longer be visible in the
Management Console tree.

To re-enable data collection for a Web application:
Use one of the following options:

¢ Inthe Management Console tree, select the Web application for which you want to enable data
collection, right-click and choose Enable Web Application.

Thiswebapplice

Cantent Summary

Add Farm

Zollect web application content data

Enable Web Application .

by

Refresh
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e Inthe Management Console tree, select Content Summary, in the Content Summary Overview view select
the Web application for which you want to enable data collection, then in the Content Summary section
of the ribbon choose Enable Web Application.

COMTENT SUMMARY Metalogix ©

LTING QPTICNS HELF COMTENT PAGES

2 = B 2 X R
15 Sike Collections  Web Sikes  Lists Dacurnent Callsct Farm Edit alert En‘{?;sl: W'eh
Composition conkent surmary  thresholds For Farm Apphration
Farm Content Views Actions

You will be prompted to choose whether you want to:
e collect data for the Web application immediately
OR

e wait until the next time a data collection is requested.

Disabling Data Collection for a Monitored Page

If you disable data collection for a monitored page, the Collection Service no longer retrieves information
about the page from any WFE.

NOTE: When you disable data collection for a page, any historical data is retained in the Repository. You
can continue to use the Management Console to review any stored data about the page, but no new data is
collected.

To temporarily disable data collection for a page:
Do one of the following:

e Inthe Management Console tree, right-click the page for which you want to disable data collection, right-
click and choose Disable Page.

Addr

Oiplic

e
Sche

£Add Farm

Edit Page
Disable Page
R:mcI::i‘ Page

Edit alert threshelds for page

= SharePoint 20

Refresh
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e Inthe Management Console tree select Monitored Pages, in the Monitored Pages view select the page you
want to disable, then in the Monitored Pages section of the ribbon choose Disable.
oy MONITORED PAGES
HOME VIEW ALERTING OPTIONS HELP QVERVIEW

e (o [ (&

Refresh =~ AddPage Remove E age

Actions

. Disable
Disable Monitored Page

You will be prompted to confirm the action before continuing.

Home Page

NOTE: Adisabled page will display in the tree with a B icon.

To re-enable data collection for a page
Use one of the following options:

e Inthe Management Console tree, select the page for which you want to enable data collection, right-click
and choose Enable Page.

itored Pages Ag

Central Admimstration (http://fqa2s

Add Farm

Edit Page
Enable Pag

Remove Page

= SharePoint 2013

Edit alert thresholds for page

Alerts Refresh

¢ Inthe Management Console tree, select Monitored Pages, then in the Monitored Pages pane select the
page for which you want to enable data collection and choose Enable Page.

MOMITORED PAGES

ALERTIMG CPTICNS HELF CWERVIE'W

y & [ &k @ L, B o~

| [y warni
ge  Remove EditPage  View Page Enablé  Edit Alerk
Page Dekails Page  Threshalds
Actions

You can make changes to the following Management Console preferences:
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-

~
Management Console Preferences | ? ﬁ]
— Auto Refresh
Auto refresh dashboards every minutes.
@) Disable autorefresh
— Server View
II {# Maintain selected tab and area when switching between servers | I
— Alert View
Show a maximum of 1SDDE matching alerts.
| — ULS View
Show a maximum of 1SDDE ULS log entries.
— Home Page
| Show welcome panel on home page
— Content Summary - Web Application tree
Show a maximum of 1005 Site Collections.
[ Ok | | LCancel |
\

For the following preference ... You can specify ...

Auto Refresh

whether to disable or enable the dashboard auto refresh for a
specific time interval.

whether to maintain the selected tab and area when switching

Server View
between servers.
Alert View the maximum number of alerts to display.
ULS View the maximum number of ULS log entries to display in the list.
whether to display or hide the Welcome panel on the Home
Home Page

page.

Content Summary Web Application

the maximum number of site collections that can display under
a Web application in the Content Summary section of the left
navigation tree.

NOTE: By default, this value is set to 100, and Diagnostic
Manager retrieves site collections in the order that they were
added, from first to last. Keep in mind that the fewer the
number of site collections that need to be loaded, the more
responsive the Management Console will be. You can always
view all site collections within a Web application via the Content

Summary view.

To set the Management Console preferences:

1 From the Management Console ribbon, choose Options > Management Console Preferences.

2 Inthe Management Console Preferences dialog box, make any desired changes to the options.

3 Click [OK] to close the dialog box and save the changes.
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You can move your Metalogix Diagnostic Manager repository database from one SQL Server instance to
another if necessary. It is important that you first stop the Collection Service before migrating the data
between the instances.

To move your repository from one SQL Server instance to another
1 Stop the Collection Service.
2 Usethe following steps to move the database:

a) Detach from the source SQL Server instance.

b) Copy the database to the target SQL Server instance.

¢) Attach the database in the target SQL Server instance.

3 UpdatethecCollectionService.exe.config file, usually located at c:\Program Files (x86)\Metalogix
\Diagnostic Manager\CollectionService\. The value RepositoryHost specifies the name of the SQL
Server instance hosting the repository.

4 Restart the Collection Service.
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Setting the Collection Service Options

Metalogix Diagnostic Manager lets you specify how the Collection Service behaves. You can also view
information about the Collection Server service host, version, and other configuration information.

NOTE: The time at which a job is scheduled to run reflects the local time of the server on which the Collection
Service was installed.

To access the Collection Service Options dialog:
From the Management Console ribbon, choose Options > Collection Service Options.
Farm & Page Monitoring Scheduling Options

The Collection Service Options - Farm & Page Monitoring Schedule tab contains the following options:

Callection Service Options _ s S|

Farm & Page Monitoring Schedule l Content Summary Server Monitoring Schedule | Security Repo 4k

These options control the scheduled collection of farm topology and semwer performance melrics.

— Farm Collection Jobs

Farm Topology - load farm servers, services and databases every | 24| hours.

Configuration - check configuration and SharePoint Health Analyzer reports every 1| hours.

— Content Summary And Page Monitoring Options

Ignore 351 certificate errors

[ CK | I Cancel |
Farm Topology How often the Collection Service refreshes the list of servers that make up the
Refresh SharePoint farm.
Configuration How often the Collection Service checks the configuration and SharePoint Health
Refresh Analyzer reports for the servers that make up the SharePoint farm.
Ignore SSL certificate|How the Collection Service handles self-signed SSL certificates and errors that result
errors from problems with the SSL certificate on Windows front end (WFE) servers. If you
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use self-signed certificates on your WFE servers, or if the installed certificates are
expired or have other problems, the Collection Service does not collect data from
the WFE. You can choose to ignore these errors and collect data from the WFE.

Content Summary Options

Content Summary Tab

The Collection Service Options - Content Summary tab contains the following options:

Farm & Page Monitaring Schedul/ Cortent Summary I Server Monitoring Schedule ]- Security ]- Repo% L

These options control the settings used when daoing content summary collections.

— SharePoint Content Summary Collection Schedule
Gatherfarm object counts and sizes at 1:00 AR E

onthefollowing days [ syn [ Mon [ Tue [ wed [ Thu M| Fri (6 sat

— Alternate Access Mapping Options

| Use Specified Zone First Default | |
— List Options

b Include all document versions [l Include hidden lists [l Include attachments
— Threading Options

Maximum number of threads to use: @@ i @ 1 E

CAUTION: Increasing this value beyond double the number of CPU cores on the Collecion
Service machinewill not necessarily increase the speed ofdata collecion and
may negatively impact SharePointperfomancs.

[ Ok H Cancel ‘
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Description

SharePoint Content Summary
Collection Schedule

The time of day and the days of the week that the Collection Service collects
farm object counts and sizes. By default, the Collection Service retrieves
this information every day at 1:00 AM.

List Options

An indication of whether the Collection Service should, in Content Summary
data collection:
Include hidden lists

e Include all document versions, and/or

Include attachments.

NOTE: If your environment includes a large number of hidden lists and/or
document versions, including them could noticeably increase the duration
of the data collection operation.

Alternate Access Mapping
Options

If your SharePoint environment uses Alternate Access Mappings, the zone
whose url you want the Collection Service to use first for Content Summary
data collection.

- Alternate Access Mapping Options

4 Use Specified Zone First Default Ivk
. i Default
- List Options Intranet
4 Include all document versions Internet
Custom
= Threading Options

Extranet

NOTE: If you do not enable this option, the Collection Service always uses
the Default zone first.

Threading Options

The maximum number of threads the Collection Service should use when
performing a Content Summary data collection. By default, this value
coincides with the number of processing cores on the machine where the
Collection Service runs. It can, however, be adjusted.

CAUTION: Increasing this value beyond double the number of cores on the
Collection Service machine will not necessarily increase the speed of data
collection and may negatively impact SharePoint performance.

Note: The options on this tab except for Threading Options, apply to SharePoint On-Premises farms only.
(Threading Options apply to both On-Premises farms and Office 365 tenants.) Other Collection options for
Office 365 tenants are specified on the Office365 tab.
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Server Monitoring Schedule Options

Server Monitoring Schedule tab

The Collection Service Options - Server Monitoring Schedule tab contains the following options:

Farm & Page Monitoring Schedule Cortent Summar Server Monitoring Schedule ] Security Repo U 4

These options controlthe scheduled collection of server performance and sql melrics:

— Server Performance Collection

Gather server performance metrics every B minutes.

— SIL Server Data Collection

Gather SQL server data metrics every 24| hours.

.| — Database Fragmentation Collection Schedule —
Collectfragmentation dataat | 2:00 Abd E

onthefollowing days 5 Sun (89 Mon 50 Tue |81 Wed 8 Thu B Fri o Sat

| Ok H Cancel ‘

S

How often the Collection Service retrieves performance
information from the SharePoint (Windows) servers.

Server Performance Collection

How often the Collection Service retrieves performance

SQL Server Performance Collection | i
information from the SQL servers.

The time of day and the days of the week that the Collection
Database Fragmentation Collection |Service collects information about the database index
Schedule fragmentation. By default, the Collection Service retrieves this
information every day at 2:00 AM.
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Collection Service Security Options

The Collection Service Options - Security tab allows you to specify users you can connect—or are restricted
from connecting—to the Collection Service.

R A

Farm & Page Moanitaring Schedule T Content Summary T Server Monitaring Scheduy/ Security [ Rean K

Theseoptions control who can view collected data and set configuration options for this colleclion senvice.

— Collection Service Access
21 Allow all users to connectto this collection service
® Restrict access to the following users and groups: - !
T8} METALOGIMarketing | Select Users or Groups - l ? i
Select this object type:
Uzers or Groups Object Types..
From this location:

metalogicintemal Locations...

Enter the object names to select {examples):

metalogicdoconnor Check Names

o) o]
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Repository Maintena

nce Options

The Collection Service Options - Repository Maintenance tab contains the following options:

Collection Service Options _ @g

1y Schedule Cortert Summaty

Server Monitaring Schedule Secur@/ Repostory Maintenance ] uLs: 4

Update query statistics every

® Groom performance data o

Theaptions on thistab controlthe daily maintenancetasks performed on the Metalogix Diagnostic
Manager Repository database such as data grooming and defragmentsion.

— Repository Maintenance Schedule
Perfarm repository maintenance each day at |12:00 AM E [ Groom Repositary Maw |

— Performance Data Grooming

Do notgroom performance data

240 minutes. | Update Statistics Nowe |

|der than 31| days.

— Alert Grooming

® Groom alerts older than

Do notgroom alerds

31 days.

I Ok H Cancel ‘

b

Repository Maintenance Schedule

What time the Collection Service should perform required
maintenance on the Repository.

Performance Data Grooming

The Collection Service can groom performance data older than the
age you specify. You can also choose to disable performance data
grooming.

Alert Grooming

The Collection Service can groom alerts older than the age you
specify. You can also choose to disable alerts grooming.

In addition to setting the Collection Service preferences, you can use the Collection Service Options dialog
box to take the following immediate actions:

o  Groom Repository Now immediately

starts to groom the data Repository.

o Update Statistics Now immediately collects and updates the Metalogix Diagnostic Manager Repository

database statistics.

e Toimmediately start grooming the data Repository, click [Groom Repository Now].

e Toimmediately start collecting and updating the Metalogix Diagnostic Manager Repository database
statistics, click [Update Statistics Now].
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ULS Options

The Collection Service Options - ULS tab contains options for enabling the collection of ULS Log entries from
SharePoint (synchronized across all monitored farms), specifying what level of log entry you want to be
collected, how often you want them to be collected, and how long you want them to be retained. You can

also clear ULS history from the Repository database.

{ Schedule [ Cortent Summary [ Server Monitoring Scheduls [Secur'rt\,f [ Repositary Mairrtenancy/ L= ] 1)

These options control the scheduled synchronization and gathering of ULS log enfries:
— Gather ULS log entries

| Enable gathering of ULS data from SharePoint databases. Clear ULS history

Gather ULS log entries from SharePoint database every 300 minutes.

ULSlogretention | 14| days.  MinimumLogLevel  Medium / Warning @

= ULS Synchronization Schedule

O Enable Timer Job "Diagnostic Data Provider: Trace Log” and overwrite is scheduling

Every| 10| minutes.

I Ok H Cancel ‘

See Enabling and Configuring ULS Log Entries for details.
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Office365 Options

The Collection Service Options - Office365 tab contains the following options:

[ checton Serace Or

1t Sumemary Server Monitoring Schedule | Security Repository Maintenance ULS  OfficedBs Confi 1)

These options control the settings used when doing Office 355 colledions.

— Check Services Status Schedule

Check services metrics every 12| minutes.

— Content Summary Collection Schedule
Gather farm object counts and sizes at |1:00 A E

onthefollowing days & Sun [ Mon 58| Tue |8 Wed M Thu |58 Fri /| Sat

— List Options

Include hidden lists

/| Include all document versions

Include attachments

How often the Collection Service checks for the status of Office 365 services.
Check Services Status Schedule | By default, the Collection Service retrieves this information every 15
minutes.

The time of day and the days of the week that the Collection Service collects

Content Summary Collection i X ) ) i
tenant object counts and sizes. By default, the Collection Service retrieves

Schedule .. .
this information every day at 1:00 AM.
An indication of whether the Collection Service should, in Office 365 data
collection:
e Include hidden lists
¢ Include all document versions, and/or
List Options e Include attachments.

NOTE: If your environment includes a large number of hidden lists and/or
document versions, including them could noticeably increase the duration
of the data collection operation.

NOTE: Threading Options, which apply for both On-Premises SharePoint farms and Office 365 tenants, are
specified on the Content Summary tab.
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Configuration Details

The Collection Service Options- Configuration tab displays details about your Collection Service
configuration. You can also copy the information to the Windows clipboard.

(s ===

artert SUmmary I Server Monitoring Schedule I-Securrt'f ]- Repositary Maintenance I Configuration ] L *

This screen provides diagnostic information about the Colledtion Senvics

— Collection Service Information
Collection Service host QAZ01IFOUNDATIO
Collection Service version:  4.2.2665.0
Collection Service port B2o2
Collection Service host 0% MicrosoftWindows NT 6.1.7601 Service Pack 1
\ Repository host (local)
| Repository database: Metalogix_DMRepository

Repository SQL Server Microsoft SQL Server 2008 R2 (SP1)- 10.50.2500.0 (X564)
Jun 17 2011 005403
Copyright (c) Micros ot Corporaion
Standard Edition (64-bityon Windows NT 6.1 =X&4=(Build T&01: Service Pack 1)
(Hypervisor)

"o |[ oo |
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