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Prerequisites 

Archive Manager Files Edition 

Software requirements (Archive Manager Files Edition server) 

 Operating System (one of the following): 

o Windows 2003 SP2/R2 SP2, 64-bit versions 
o Windows 2003 SP2/R2 SP2, 32-bit versions 
o Windows 2008 and R2, 64-bit versions 
o Windows 2008, 32-bit versions 
o Windows 2012 

 

 .NET Framework 2.0 SP2 
 .NET Framework 4.0 

 

 IIS with the Active Server Pages if HTML shortcuts, Celerra Archiving or MS Search 

will be used 

NOTE: In case of Windows Server 2008 or newer, check the “Static Content” check box under 

Server Manager -> Server Roles-> Web Server (IIS) -> Role Services 

 

 Database 

MS SQL Server 2005 or higher 

MDAC 2.8 on each file server 

or 

ORACLE 10g R2 and higher 

ORACLE data provider for .NET on each file server 

ORACLE Client on the Archive Manager Files Edition server (if database is 

remote) 

 

 Web Browsers 

o The following web browsers have been tested and are fully supported: 
 MS Internet Explorer 8 newer 
 Mozilla Firefox 15 
 Google Chrome 23 

o The following web browsers have been tested but failed in one or more tests. 
These browsers are unsupported: 

 Mozilla FireFox 16 
 Opera 

o Note: Windows only. Other web browsers may work but are not tested. 
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Supported File Servers and File Systems 

Windows 2003/2008, 64-bit version 

Windows 2003/2008, 32-bit versions 

Windows 2012, NTFS only 

Windows Storage Server 2003, 32-bit and 64-bit versions 

NTFS including mount-point support 

NetApp filers 

EMC Celerra FileMovers 

 

Supported Clients 

Windows clients 

Macintosh clients when CIFS/SMB protocol is used (standard Windows shares); AFP 

protocol (e.g. ExtremeZ-IP software) is also supported 

 

Optional 

 .NET Framework 3.5 on the HSM server – if not available, setup will continue but the 
following store types will not be functional in connection with the HSM system: 
Amazon S3, Windows Azure, Caringo CAStor, EMC Atmos, FileNet IS, Hitachi 
HCAP, Nirvanix, Rackspace, Simple Foldering Store, XAM 
 

 Microsoft Web Services Enhancements (WSE) 3.0 on the HSM server – if not 
available, setup will continue but the iTernity store type will not be functional in 
connection with the HSM system 

 

Active Directory 

Rights for the user running Archive Manager services 

o Local admin rights on the file server 

o Read and Write rights in the remote network shares to be archived 

 

Hardware requirements 

Minimal Recommended 
Intel P4 2 GHz processor Dual Xeon 

512 MB RAM 2 GB RAM 
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Comments 

 The application, log files and cache folders require 10 GB of HDD space. The space 
for the database and the file store must be calculated from the amount of the archived 
files. 

 Recommended to create separate databases for Archive Manager, HSM and Auditing 
 The user running Archive Manager services must have the appropriate DCOM rights 

on the file-server to launch COM objects and must have full access to files and 
folders which are meant to be archived. We recommend using a local administrator 
account. In case that Archive Manager will be used also for remote servers archiving, 
the user running the Archive Manager services must be granted full rights in the 
remote folders. 
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